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Official Record Index

Ir:i!.n Description Date Entered into Record
y P Request/approval to study for discontinuance 01/07/2011
2. Notice (if appropriate) to Headquarters of suspension N/A

3. Notice (if appropriate) to customers/district personnel of suspension ~ N/A

4. Highway map with community highlighted 01/11/2011
5, Eviction notice (if appropriate) N/A

6. Building inspection report & photos of building deficiencies N/A

7. Post Office and community photos 01/19/2011
8. Form 150, Postmaster Workload Information 02/14/2011
9. Worksheet for calculating work service credit 02/10/2011
10. Window transaction record 01/22/2011
11. Record of incoming mail 01/21/2011
12. Record of dispatched mail 01/22/2011
13. Administrative postmaster/OIC comments 01/27/2011
14. Inspection Service/local law enforcement vandalism reports 01/25/2011
15.  Post Office fact sheet 02/10/2011
16. Community fact sheet 01/27/2011
17. Alternate service options/cost analysis 02/10/2011

18. Form 4920, Post Office Closing or Consolidation Proposal—Fact Sheet
(with past three fiscal years of total revenue and revenue units) 05/13/2011

19. Analysis of investigative findings/recommendations 02/15/2011
20. Questionnaire instruction letter to postmaster/OIC 02/17/2011
21. Cover letter, questionnaire, and enclosures 02/17/2011
22. Returned customer questionnaires & PO response letters 02/17/2011

23. Analysis of questionnaires 03/04/2011



UNITED STATES

‘ POSTAL SERVICE

:ir.n Description Date Entered into Record
24. Community meeting roster 03/04/2011
25. Community meeting analysis 03/04/2011
26. Community meeting letter (if meeting held prior to questionnaire) N/A
27. Petition and Postal Service response letter (if appropriate) N/A
28. Congressional inquiry & Postal Service response letter 4/12/2011
29. Proposal checklist 3/14/2011
30. District notification to Government Affairs 03/08/2011
31. Instructions to postmaster/OIC to post proposal 03/10/2011
32. Invitation for comments exhibit 03/21/2011
33. Proposal exhibit 03/21/2011
34. Comment form exhibit 03/21/2011
35; Instructions for postmaster/OIC to remove proposal 05/13/2011
36. Round-date stamped proposals & invitation for comments 06/03/2011

37, Notification of taking proposal & comments under consideration ~ 05/18/2011
38. Customer comments and Postal Service response letters 05/16/2011

39. Premature Postal Rate Commission appeal and Postal Service response letter (if

appropriate) N/A

40. Analysis of comments 06/03/2011

41. Revised proposal (if appropriate) N/A

42. Updated Form 4920 (if appropriate) N/A

43. Certification of record 5/27/12011

44, Log of Post Office discontinuance actions 5/27/2011

45, Transmittal to Vice President, delivery and retail, from district manager, customer service
and sales 06/06/2011

46. Headquarters’ acknowledgment of receipt of record 06/08/2011

47. Final determination transmittal letter from Headquarters 06/30/2011
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POSTAL SERVICE
Item
No. __Description Date Entered into Record
48. Instruction letter to postmaster/OIC on posting 07/08/2011
49. Round-date stamped final determination cover sheets 07/08/2011
50. Postal Bulletin Post Office Change Announcement form
51. Appeal letter 07/08/2011
52. Public notice postings on appeal (if appropriate)
53. Postal Rate Commission opinion on appeal affirming final determination (if appropriate)
54. \Vice President, delivery and retail, instruction letter
55. Letter to customers
56. Notification to local Address Management Systems (AMS) to update AMS database

57.

Announcement in Postal Builetin



UNITED STATES Dockeet: 1377495
msm« Tage MNbr |

01/07/2011

GAIL DUBA

DISTRICT MANAGER

HAWKEYE PFC

SUBJECT: Authority to Conduct Investigation

[ request your authorization to investigate a possible change in postal services for the office in the 2
congressional district.

Post Office Name: PILOT GROVE
Zip+4 Code: 52648-5000
EAS Level: 11
Finance Number: 187200
County: Lee
Proposed Admin Office: WEST POINT PO
ADMIN Miles Away: 7.0
Near Office Name: HOUGHTON PO
Near Miles Away: 5.0
Number of Customers:
Post Office Box: 20
General Delivery: 0
Rural Route (RR): 0
Highway Contract Route (HCR): 0
Intermediate RR: 0
Intermediate HCR: 0
City Delivery: 0
Total Customers: 20

The above office became vacant when the postmaster retired on 01/29/2010.

Study for discontinuance request based on minimal workload. revenue, need for more operational efficiency
and the ability for the Postal Service to provide effective and regular service by an alternate means.
WENDY BERG

Manager, Post Office Operations

Approval to Study for Discontinuance:

GAIL DUBA 01/07/2011

DISTRICT MANAGER
HAWKEYE PFC

DATE

ce: Area Manager, Public Affairs and Communication



UNITED STATES Dockeet 1377485
a POSTAL SERVICE

- Page Nbr: 2

NOTICE OF POST OFFICE EMERGENCY SUSPENSION

A. Office

Name: PILOT GROVE State: |A Zip Code: 52648
Area: WESTERN District: HAWKEYE PFC

Congressional District: 2 County: Lee

EAS Grade: 11 Finance Number: 187200

Post Office: [v] Classified Station ] Classified Branch ] cro []

* There was no Emergancy Supension for this office

Prepared by: Karen Lenane Date: 02/10/2011
Title: HAWKEYE PFC Post Office Review Coordinator
Tele No: (319) 399-2902 Fax Nao: (319)

399-5502



UNITED STATES Dockect: 1377495
E POSTAL SERVICE

- Page Nbr: 3

NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION

A, Office

Name: PILOT GROVE State: A Zip Code: 52648

Area: WESTERN District: HAWKEYE PFC

Congressional District: 2 County: Lee

EAS Grade: 11 Finance Number: 187200

Post Office: [v] Classified Station ] Classified Branch ] cro []

There was no Emergancy Supension for this office
Prepared by: Karen Lenane Date: 02/10/2011
Title: HAWKEYE PFC Post Office Review Coordinator

: 319) 399-2002 . (319)

Tele No: (319) Fax No: 399-5502
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Item Nbr: 6
Page Nbr: |

UNITED STATES
POSTAL SERVICE =

Building Inspection Report
. Office

Name: PILOT GROVE

Area: WESTERN District: HAWKEYE PFC

Zip Code: 52648

Congressional District: 2 County: Lee

EAS Grade: 11

Post Office: IE Classified Station D Classified Branch

* There was no building inspection report nor photos for this office

Prepared by: Karen Lenane

Title: HAWKEYE PFC Post Office Review Coordinator

Tele No: (319) 399-2902

Finance Number:

187200

[]

Date:

Fax No:

cPo []

05/13/2011

(319)

398-5502



Inside Pilot Grove Post Office

Behind counter at Pilot Grove PO




Front of Pilot Grove Post Office

Bako ilot Grove Post Office



| casel

View of Pilot Grove leaving south



ftem Nbr 6
Page Nbr |

UNITED STATES
POSTAL SERVICE

Building Inspection Report

ffice

Name: PILOT GROVE

Zip Code: 52648

Area: WESTERN District: HAWKEYE PFC
Congressional District: 2 County: Lee
EAS Grade: 11

» There was no building inspection report nor photos for this office

Prepared by: Karen Lenane
Title: HAWKEYE PFC Post Office Review Coordinator
Tele No: (319) 399-2802

Finance Number:
Post Office: vl Classified Station ] Classified Branch

[

Date:

Fax No:

cro ]

05/13/2011

(319)

389-5502



Docket 1377495

PS Form 150, Postmaster Workload Information Page Nbr 8
Post Office, State & Zip Code Postmaster's Signature Date
PILOT GROVE, 14 52648 BEVSOD 02/11/2011
District Office. State & Zip Code District Manager's Signature Date
HAWKEYE PFC, IOWA 52406 KTeVD4 02/14/2011
(Check Box)
m Vacancy D Management Review |— RFR )
- See Instructions on Reverse

1.

Current Office Level 1
2. -

Finance Number {10k 187200
3. (7-9)

General Delivery Families Served 0
4.

Post Office Boxes/Call Boxes Rented Erekes) 20
&, -

Possible City Deliveries (16-20) a
5]

Administrative Rural Boxes Served (21:23) ]
T

Intermediate Rural Boxes Served (26-30) o
8. (31-35)

Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
9. (36-39)

Administrative Highway Contract/Star Route Boxes Served 0
10

Intermediate Highway Contract/Star Route Boxes Served (4043) 0
1. (44-47)

Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices 0
12,

Number of Carrier Stations/Branches (48-49) 0
13.

Number of Finance Stations/Branches (50-51) 0
14, (52-53)

Number of Contract Stations/Branches & Community Post Offices Q
15a. Does Office Experience A Seasonal Workload? (box one "Y" of yes, "N" for no) (54)

{If you answer "yes" of this question, complete ‘Seasonal Workload' section on reverse. ) N
15b. _ . (55-56)

Duration of Experience A Seasonal Workload? (minimum or 8 weeks)
8 (57)

Does Office Perform Outgoing Distribution for Other Offices? M
17. (58)

Does Office Perform Incoming Distribution for Other Offices? N
18. (59)

Does Office Perform Incoming Secondary Distribution for Other Offices? N
LE:

Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? 8 N
20.

Do ‘You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? (61) N
2% (62)

Do You Have Responsibility for Vehicle Maintenance Facilities? N
22, (63)

Does Your Office Have Administrative Responsibility for an Air Transfer Office? N
23 (64

Is Postmaster Lessor for Government Owned Building? ) N
24, 65)

Dees Office Have MPLSM/SPLSM? { N

Does Office Distribute Food Stamps? (65) N

PS Form 450. January 1983




Docket 1377495

PS Form 150, Postmaster Workload Information Page Nbr 8a
During
MNormal Seasonal Period
General Delivery Families Served 0 0
Post Office Boxes/Call Boxes Rented 20 ]
Possible City Deliveries o a
Administrative Rural Boxes Served a 0
Intermediate Rural Boxes Served 0 0
Administrative Responsibility/Number Intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Boxes Served V] 0
Intermediate Highway Contract/Star Route Boxes Served 0 0
Administrative Responsibility/Number Intermediate Highway Contract/
Star Route Boxes 0 0
instructions
1 Enter current evaluated offce levs 12, Enter the numbsr of cassifec finance siatons andior branches (withoa!
rar dalive s ) £2 1 "o
2. Enterthe & digit pest cffice finance number carmer delivery serwos ) staffed by postal emoloyses

3 Enter number of general delivery families serves.

o

nol confuse with the toial number availabe. Thi

mamn office inciuding GPD's

Report far the prevous accounting period

mstatvely reportng

routss whch are in tre ZIF Code of an ~termediate off ce.

7 Enter the number of interm

ma’' must be incoming to your office and separated &

QueENcing.

the ZIP Coge for anather office

es served. Ths s the total nurmoer «

whoh are in the same ZIP Cogds of an intermas 3te offics.

empoyees.

es for which you are administras

admnistratvely
of ancther office.

carardelvery sensice

Enter total numzer of post office toxes anc ca boxes rentea Do
L wtal showld in-
clude boxes rented a7 classifiec stationsioranches 35 well as the

5 Enter total posszle oty deliveries. The olal recontsc should equal
the wotal posstis deliveries smown o Form 182, Camer Routs

B Entsr the numtar of admorsiiatve bores servec, This is the num-
ber of rural route boxes serves. within your ZIF Code ONUY by car-
: o your. Do not inciuse boxes cn the

rural boxes served. This is the
numoer of rural boxes within your ZI7 Code, served by a camer
admnisiratvely reperting 10 ancther postmaster. For creait the
routes
vathin your ZIP Caode by you or your 2z oyees pror 1o cafrier se-

8. Enter the number of ntermediate rural boxes for which you are ad-
mirstratively responsible This is the number of boxes servec By a
carmer agminstratively respensible o you. but which are located in

8. Enter the sumber of acministrative higfway contract s1ar routs box-
star rowte boxes served with-
in your ZIP Code ONLY oy a conmtractor for whort you  havs
admnstratve respoensibiity. Do not oreludes boxss on the outes

10 Enter the number of intermad ate nghway contact s1ar roule box-
ec served. Tros s the teial numzer of star route boxes seoved with-
n your ZIP Code OMLY By a contractor who agministratvely
reports fo anothes Postmaster. Sor credit the mall must 52 incam-
ing 1o your office ane separated to the contract route by you or your

11. Enter the number of intermediats highwsy foniract star route box-
fualy responsible. This = the num-
ber of boxes served by 3 contracier for whom you are
= and which are locates = the ZIF Code

12 Entar the number of classified statons andior tranches that nave

21

22
23

. Enter the total number of contra

7 Does cffce s=2¢

tatons. rural stations and commurnity

gost offices.

3 A zontract station 15 3 detached finance unit marned by non-posial
employses

o) A rural station is a post office box aefivery unil serviced by a rural
Carner.

] A community cost off ce is @ contract unit which provides service in
a =miall commun

. To receive credit for 3 seascna workload ~crease the items shown on

2

ihe seascra workload portion of the form riust show 3 22% increses
m2 et last fer 3 moomum of 2 weess. The Chrstmas Season s not
16 be considersa 35 a seasonal workicad ncresse. Srould your o ce
nave 3 sesscna workload norease you should emer the exact number
of weeks the season lasts and compiets the zeasenal wordload porion
of the form ' its entirety.

Guestions 16 Thru 25 Should Be Answered Y [Yes) or N (No)

Does cifce separste massed culgong mail ergnating in other assosi-
3te offices to three cigit ZIP CODE desgnating off ces ancior area distri-
bution centers and demonstale 3 culeg, facing ang cancelliing
cparaten’

arale massed thres digit sorted ncoming mail to a fve
351 zom for ol asscaiate offices?

Does office separate incoming mail 1o carrier routes for oder associate
off-ces?
Does cffice separate all incoming lettsr size mall i cty, rural andior star
routes?

Does ofiice secarate al incoming fats to city andior rural carrer routes
witrout assistance from an MPC?

Do you have a vehitle mantenance facility under your jurisdiczion?

Do you have an air transfer offce under your juriss 2zon?

Jo you cotupy @ governrment-csined by dng and lease a portion of the
tulding 10 somecne else?

Does your office operate a Multoe Postion Later Soring Machne
IMPLSM) or Sng's Pesition Letter Soming Machnes (35LEM)?

Does your offics distroute foos stamps?

P2 Form 150 January 1283 (Reverse!




WSC Worksheet

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Page 1 of 1

Worksheet for calculating Workload Service Credit (WSC) for Post Offices
Office Name: PILOT GROVE
Office Zip+4: 52648 -5000 District: HAWKEYE PFC
Activity WSCs
General Delivery Families Served (Item 3, PSForm 150) .. ... ....... ... .. 0 X 1.0 - 0
Post Office Boxes/Call Boxes Rented (ltem 4, PS Form 150), .. ............ 20 X1.0 = 20
Possible City Deliveries (Item 5, PS Form 150) . .. .. ........... ... .. 0 X 133 e 0
Administrative Rural Boxes Served (ltem 6, PS Form 150) .. . ..... ... 0 X 10 - 0
Intermediate Rural Boxes Served (ltem 7, PS Form 150) . i 0 X 0.7 = 0
Administrative Responsibility for Intermediate Rural Boxes for Other Oﬂ'ces
(Hermi 8, PS EOrm 180) « coon s svn vaml vamt o Smss Bmas B s o
. 0 X03 = 0
Administrative Highway Contract/Star Route Boxes Served
(a0, PS Form “150) v sus Soges fons S S0l it e i i ieis e
o 0] X 1.0 = 0
Intermediate Highway Contract/Star Route Boxes Served
{Item 0, PEIROIm EOEY . v o v o mmme e Sadm bt e s i e e S i
0 X0.7 = 0
Admlnlstratwe Responsibility for Intermediate H|ghway Contract/Star Route
Boxes for Other Offices (Item 11, PS Form 150} . .
o 0 X03 = 0
Total Activity WSCs . .. ............. 20
Revenue WSCs
TotalRevenuel 45029
First 25 revenue units: 1.00 X 25 units = 25.00
Next 275 revenue units: 0.50 X 92 units e 46.00
Next 700 revenue units: 0.25 X 0 units = 0.00
Next 5000 revenue units: 0.10 X 0 units = 0.00
Balance of revenue units: 0.01 X 0 units = 0.00
Total revenue WSCs: 71.00
Activity WSCs 20 + Revenue WSCs = 71.00 Base WSCs 91.00 = EAS Grade C
Previous evaluation: EAS grade 11
Previous Year Revenue 09 |1 15741
Previous Year Revenue 08 I141426
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
KAREN LENANE KAREN.S.LENANE@USPS.GOV
Printed Name Signature
HAWKEYE PFC District Review Coordinator 02/14/2011
Title Date

POST |

http://hqesopps/po_dis/swe/swe.cfm?fin=1377495

2/14/2011



Docket: 1377485

Window Transaction Survey Page Nbr: 10
Window Transaction Survey
PO Name: PILOT GROVE ZIP+4: 52648 - 5000 Completed By:
Survey Period: 01/08/2011 through 01/21/2011

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money
order is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. Use hash marks (////) for daily
entries in the columns. To obtain the average daily number of fransactions, divide the total number of transactions during the survey period by the number of days in the
survey. The allowable time per transaction is shown in each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in
each column by the time conversion for that column, total the time conversions for all columns, and divide the total number of minutes by the number of days

in the survey period.

Priority Express Passports
Parcels Registered Meter Box Certified Insured Nonrevenue

Postage Sales Money Orders c.0D Settings Rent Special Service | Misc. Services Services
Day/Date (777) (1.083) (1.969) (5.08) (2.875) (1.792) (1.787) (1.787)
Sat-01/08 0 0 0] 0 0 0 0 0
Sun-01/09 0 0 0 0 0 0 0 0
Mon - 01/10 4 0] 0] 0 0 0 0 0
Tue - 01/11 5 2 0 0 0 0 0 0
Wed - 01/12 5 3 0 0 0 0 0 0
Thu-01/13 10 7 0 0 0 0 0 0
Fri-01/14 4 1 0 0] 0 0 0 0
Sat-01/15 5 3 0 0 0 0 0 0
Sun - 01/16 0 0 0 0 0 0 0 0
Mon - 01/17 0 0 0 0 0 0 0 0
Tue - 01/18 3 2 0 0 0 0 0 0
Wed - 01/19 6 1 0 0 0 0 0 0
Thu-01/20 4 1 0 0 0 0 0 0
Fri-01/21 7 1 0 0 0 0 0 0
TOTALS 53 21 0 0 4] 0 0 0
Time Factor X777 X 1.083 X 1.969 X 5.06 X 2.875 X 1.792 X 1.787 X 1.188
Daily Average 4.1 2.3 0.0 0.0 0.0 0.0 0.0 0.0

Average Number Daily Transactions: 7.4 Average Daily Retail Workload in Minutes: 6.4




Survey of Incoming Mail

Docket: 187200

Page Nbr: 11
Survey of Incoming Mail
(Record in Pieces)
Post Office Name and Zip+4 PILOT GROVE 52648 - 5000
Dates Recorded 01/08/2011 _ through 01/21/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat-01/08 215 0 46 0 0 0 0 0
Sun -01/09 0 0 0 0 0 0] 0 0]
Mon - 01/10 220 8 47 0 2 0 0 0
Tue - 01/11 7 0 21 0 1 0 0 0
Wed - 01/12 117 3 33 0 7 0 0 0
Thu-01/13 116 5 54 0 4 0 0 0
Fri-01/14 113 7 22 0 2 0 0 0
Sat-01/15 87 0 39 0 4 0 0 0
Sun-01/16 0 0 0 0 0 0 0 0
Mon - 01/17 0 0 0 0 0 0 0 0
Tue - 01/18 217 6 72 0 ] 0 0 0
Wed - 01/19 163 4 66 0 1 0 0 0
Thu - 01/20 137 7 29 0 7 0 0 0
Fri-01/21 128 4 29 0 7 0 0 0
TOTALS 1,590 44 458 0 40 0 0 0
Daily Average 144.5 4.0 41.6 0.0 36 0.0 0.0 0.0
Signature of Person Making Count:
Printed Name:
Date: 01/21/111
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 2227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.




Survey of Dispatched Mail

Dockect: 1377496

Page Nbr: 12

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4 PILOT GROVE 52648 - 5000

Dates Recorded 01/08/2011 _ through 01/21/2011

Date Letters Flats Parcels Other

First First
Class Standard Class Standard Priority Standard
Sat-01/08 27 0 0 0 0 0 0 0
Sun - 01/09 0 0 0 0 0 0 0 0
Mon - 01/10 319 0 1 0 0 0 0 0
Tue - 01/11 205 0 3 0 2 0 0 0
Wed - 01/12 501 0 2 0 7 0 0 0
Thu-01/13 136 0 2 0 7 0 0 0
Fri-01/14 281 0 2 0 1 0 0 0]
Sat - 01/15 62 0 1 0 3 0 0 0
Sun -01/16 0 0 0 0 0 0 0 0
Mon - 01/17 0 0 0 0 0 0 0 0
Tue - 01/18 157 0 3 0 1 0 0 0
Wed - 01/19 202 0 2 0 2 0 0 0
Thu - 01/20 259 0 2 0 1 0 0 0
Fri-01/21 685 0 7 0] 0 0 0 0
TOTALS 2,834 0 25 0 40 0 0 0
Daily Average 257.6 0.0 2.3 0.0 3.6 0.0 0.0 0.0
Signature of Person Making Count:
Printed Name:
Date: 01/22/11




UNITED STATES Docket: 1377495
POSTAL SERVICE » Page Nbr: 13

01/27/2011
OIC/POSTMASTER
SUBJECT: PILOT GROVE Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations. and
local government offices, and schools that are served by the PILOT GROVE Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the PILOT GROVE Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the

space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to KAREN LENANE by 02/10/2011. This information will be
entered into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

Rlololslolelal
ololcloloIcIcIo

If you have any comments on alternate means of providing services to the PILOT GROVE
customers, please provide them below:

Pilot Grove Savings Bank 1341 Pilot Grove Rd. JJ Nichtings 1342 Pilot Grove Rd Steffensmeier
Welding 1311 Pilot Grove Rd. Quality Feeds Plus 2033 Locust St. St. Paul IA 52657 Perfect
Puppies 1215 215th Ave West Point, IA 52656 Home Town Vet south of Pilot Grove, IA Schwartz
Tavern 1345 Pilot GroveRd. Kaye's HenHouse 1315 Pilot Grove Rd Paul's Processing 1315 Pilot
Grove Rd. Merschman Furinture St. Paul IA 52657 Merschman Carpet St. Paul 52657 Foecke
Farms 1349 Pilot Grove Rd St. Paul Catholic Churc St.Paul 52657 Lee County DOT(mails large
envelope daily from this P.O.)

KAREN LENANE
Post Office Review Coordinator

Comments:

just wanted to add that Pilot grove bank has 7 extended branches and recently bought $17,600.00
worth of stamps. Also this is their 100 yr. anniversary. There is a lot of history in this little town and
alot of money!! Between the bank, Nichtings and Steffensmeiers alone there's millions of dollars. I
provide special services to the bank and Nichtings, which means I personally take their mail to them



in the morning and pick it up for them at night. I also help Nichtings with hand work. When they do
their monthly mailings to 1500 people I put all the stamps on for them, saves them time.

c¢: Official Record



UNITED STATES Docket: 1377495
POSTAL SERVICE « Page Nbr- 14

01/25/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the PILOT GROVE Post Office, 52648 - 5000, located in Lee County. Please search your records
for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

KAREN LENANE
Post Office Review Coordinator
HAWKEYE PFC

NBR records of mail theft or vandalism: 1
Comments/Findings:
No current/active investigations by USPIS

ce: Official Record



UNITED STATES Docket: 1377495
WM SE?VIEQ Page Nbr: 14a

01/27/2011

Lee County Sheriff’s Office

2530 255™ Street

Montrose, 14 52639

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance of the
PILOT GROVE Post Office, 52648 - 5000, located in Lee County. Please search your records for any

recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter

KAREN LENANE
Post Office Review Coordinator
HAWKEYE PFC

Enclosure: Return Envelope

Nbr records of mail theft or vandalism:

Comments/Findings:

Our office searched our records back to 11/5/2007. THere were

no instances of vandalism or mail theft

Scatt Rnnar" Chief l"}mp‘n‘i-y 01./31 /70‘!1

PN A A
cc: Official Record



Docket: 1377495

Post Office Survey Sheet Page Nbr- 15

Post Office Survey Sheet

Post Office Name PILOT GROVE ZIP+4 52648-5000
Congressional District 2 Date 02/10/2011
1. List specific information about the facility. such as structural defects, safety hazards, lack of running water or restrooms (if so.
where restrooms are available). security. and other deficiencies or factors to consider.

N/A Management initiated study

2, Is the facility accessible to persons with disabilities? D Yes @ No
3. Lease terms? 30-day cancellation clause? Year to vear lease effective 09/01/2001 with a 30 day cancellation ¢lause
4 Are suitable alternate quarters available for an independent Post Office? If so. where?

N/A Management initiated study

L

List potential CPO sites.
N/A Management initiated study

6. Are there any postage meter customers or permit mailers? D Yes l?_j No
If yes, please identify them by name and address.
N/A

7. Which career and noncareer emplovees will be affeeted and what accommodations will be made for them?
I PMR 1o be reassigned or terminated

8. How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?
Star route drops mail off at 7 am and mail is dispatched via star route driver at 17:00

How Post Office boxes are installed? 36

How Post Office boxes are used? 20

What are the window service hours? 07:30 - 11:30 - 13:00 - 17:00 M-F
07:30 - 09:30 S

What are the lobby hours? 7:30 - 17:00 M-F

7:30-9:30 8

9. Have there been recent cases of mail thefi or vandalism reported to the postmaster/O1C? Explain.
Postal Inspector reported 1 mail theft or vandalism. No current/active investigations by USPIS
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Post Office Survey Sheet coninued) Page Nbr: 15a
10, What equipment in the Post Office is not owned by the Postal Service (e.g.. Post Office Boxes. furniture. safe)?
None
1. List potential CBU/parcel lockers sites and distances from present Post Office site.

N/A Management initiated study

Are there any special customer needs? (People who cannot read or write. who cannot drive, who have infirmities or physical
handicaps, etc.) How can these people be accommodated?

None

13, Rural delivery/HCR delivery.
a. What is current evaluation? 46K

b. Will this change result in the route being overburned? [:Z| Yes E[ No

Aux route from Ft

If so, what accommodations will be made to adjust the route? : £
4 Madison offset

c. How many boxes and miles will be added to the route? 20). box 1 Miles

d. What would be the additional annual expense if the route is increased? 2872

e. What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0

f. At what time of the day does the carrier begin delivery to the community? 10:30
Will this delivery time be affected if the office is discontinued? (Y or N) G Yes IE No
It so. how? ()

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be

discontinued? If so, how? G Yes @ No

Current no fee box holders will have an increase in box rent if PO Box service is continued in another facility.
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Community Survey Sheet Page Nbr: 16

12

Lh

Community Survey Sheet
Post Office Name PILOT GROVE ZIP+4 52648-5000

Congressional District 2 Date 01/27/2011

Incorporated? D Yes E No

Local government provided by: None

Police protection provided by: Lee County Sheriff Department
Fire protection provided by: L.ee County Fire Department
School location; West Point. lowa

What population growth is expected? (Please document your source)

Minimal - Facilities Planning website

What residential, commercial, or business growth is expected? (Please document your source)

Minimal - Facilities Planning website

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

[s the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)

None

What is the geographic/cconomic make-up of the community (e.g., retirees, commuters. self~employed. farmers)?

self employed and farmers

Which nonpostal services are provided by the Post Office (e.g.. public bulletin board.

school bus stop. community meeting location, voting place. government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

public bulletin board




Highway Contract Route Cost Analysis Form

Docket: 1377485

Page Nbr: 17
Highway Contract Route
Estimated Cost for Alternative Service
Office Name: PILOT GROVE
Office Zip+4: 52648 -5000 District: HAWKEYE PFC
1. Enter the number of additional
boxes to be added to the route 0 x 3.64 hours per year 0.00
2.  Enter the number of additional
miles to be added to the route 0.00 x 10.40 hours per year 0.00
Total time added to the route 0.00
3. Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer) 0.00
Total additional compensation (HCR hourly rate x total time added to the route) 0.00




Rural Route Cost Analysis Form

Docket: 1377485

Page Nbr: 17a
Rural Route Carrier
Estimated Cost for Alternative Replacement Service
Office Name: PILOT GROVE
Office Zip+4: 52648 -5000 District: HAWKEYE PFC
1. Enter the number of additional
boxes to be added to the rural route 20
2. Enter the number of additional
miles to be added to the route 1.75
Total (additional boxes x volume factor) 37.20
3. Enter the number of additional boxes
to be added to the rural route 20
Centralized boxes 0.00 x 1.00 Min 0.00
Regular L route boxes 0.00 x 1.82 Min 0.00
Regular Non-L route boxes 20.00 x 2.00 Min 40.00
Total additional box allowance 40.00
4.  Enter the number of additional daily miles to be added to x 12 Mileage
the rural route 1.75 Standard 21.00
Total additional minutes per week
(miles carried to two decimal places) 98.20
5. Total additional annual minutes
(additional minutes per week year) 98.20 x 52 Weeks 5,106.40
8. Total additional annual hours
(additional annual minutes/
60 minutes per hour) 5,106.40 / 60 Minutes 85.11
7.  Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated) 33.74
Total Annual Cost (additional annual hours x rural cost per hour)  2,871.50
8. Enter lock pouch allowance (if applicable) 0.00

Total annual cost for alternate service (annual cost minus lock pouch allowance)

2,871.50
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Page Nbr |

U.5. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact
Sheet 05/13/2011
7. Post Offce Name 3. State and 2IP + 4 Code
PILOT GROVE 1A, 52648-5000
4. District, Customer Service 5, Area, Customer Service 6. County 7. Congressional District
HAWKEYE PFC WESTERN Lee 2
B. Reason for Proposal to Discontinue 5. PO Emergency Suspend ~eason and Late) 10. Proposed Permanent Alternate Service
Study for discontinuance request based on Na Suspension
minimal werkload, revenue. neaed far more
operational efficiency and the ability for the
Postal Service to provide sffactive and regular
service by an altemate means.
1. Staring 12. Hours of Service
— a. Time M-F Sat Total
a I_' em f?j PM Vacancy Reason & Date: ratired 07:30-11:30-13.00 - 17 00| 07-30-D08:30 Window
Hours
Qccupied 01/29/2010 Per Week
. a, Lobby Time M-F Sat
b. [ ] o | caer [y WNon-Career 7:30-17-00 7:30-9.30 42,00
¢ Current PM POSITION Level
D d fi AS-11
(1501EAS-11 awngraded from E
d. Noof Clerks-0 No of Career- 0 Nao of Non-Career- 0
e No of Others-0 Na of Carear- 0 No of Non-Career- 0
13, Number of Customers Served 14. Daily Volume Ipleces)
a General Delivery | a Types of Mail | Received | Dispatched
b. P.O. Box | 20 a, First-Class | 148 | 257
c. City Delivery | a b, Newspaper | 41 | 2
d. Rural Dalivary | 0 c. Parcel | | 2
e, Highway Contract Route Box | 0 d. Other | | 4]
f. Total | 20 e, Total I 192 J 281
g, No. Recelving Duplicate Service | 0 f. Mo, of Postage Meters | a
h. Average No. Daily Transachions | 7.40 g. No. of Permits | 1}
Finances a FY Recem b. EAS gtep T ]c PM Fringe
2008 $141,4286 PM Basic Salary [Benefits (33.5% of b.)
2008 5115741 (no Cola) 11N
2010 $ 46,029 $ 33167
16a, Quarters
1 Postal Owned Iﬂ Laased (i ( gased, Expiration Date) 08312011 Annual Lease § 4500

30-day cancellation clause? Iﬂ Yes [_ Na Evicted? {_} Yes Iﬂ No {if Yes, must vacate by)
Located in: Business Home Other Suitable alternate quarters available? I Ye Na
i E_E |_J EKE & g i |W£ 5 ir

ob. Explain
17. Schools. Churches and Organization in Service Area: Now 2 19. Administrative/Emanating Office (Propased)
St. Paul Catholic Church St.Paul 52657 Lee County DOT{mails large EAS
envelope daily from this P.O.) Name WEST POINT PO Level 1B Mites Away 7.0
08 00-12.00 & -
Window Service Hours: M-F13:00-16:30 SAT 08:30 10:00
Lobby Hours M-F 0530 17.00 SAT Ui :
PO Boxes Available. 125
18. Businesses in Service Area; Na; 12 20. Nearest Post Office (if different from above)
Pilat Grove Savings Bank 1341 Pilot Grove Rd. JJ Nichtings 1342 Pifot HOUGHTON PO EAS 44
Grove Rd Steflensmeier Welding 1311 Pilat Grove Rd. Quality Feeds Plus Name Level Miles Away 5.0
2033 Locust 51, St Paul |A 52657 Perfect Puppies 1215 215th Ave West 08001130 &
Point, 1A 52856 Home Town Vet south of Pilot Grave, 1A Schwartz Tavern Window Service Hours: M-F12:30-16.15 SAT 08:00 09:15
1345 Pilol GroveRd. Kaye's HenHouse 1315 Pilot Grove Rd Paul's Lobby Hours M-F 24 hours SAT 24 hours
Processing 1315 Pilot Grove Rd. Merschman Furniture St. Paul 14 52657
Merschman Carpet St Paul 52657 Foecke Farms 1349 Pilot Grove Rd PO Boxes Available. 52
21, Prepared by
Printed Name and Tile Tignatre Telephone Mo, AC () |
LISA CARVER LISA CARVER . (319) 399-2902
[P0 Discontinuance Goordinalor Name Telaphone Mo, A {) ocation
KAREN LENANE (319) 399-2902 CEDAR RAPIDS, 10WWA

S Form 4920. June 1583




LUNITED STATES

POSTAL SERVICE

February 17, 2011

QICIPOSTMASTER
SUBJECT: Pilot Grove Post Office

Enclosed are questionnaires addressed to customers of the Pilot Grove Post Office. | have also enclosed
additenal eopies of the questionnaires for any retail or other custamer who wishes to complate one.
Please furnish these questionnaires to retail customers upon request. All completed forms should be
forwarded to my offica by March 9, 2011, for further review.

/_T%A ,"i.’f;(m_

Lisa Carver
Post Office Review Investigator

Enclosures



UNITED STATES

POSTAL SERVICE

February 17, 2011

Dear Pastal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area. | would like YOur opinicn
conceming a possible change in the way your postal service is provided. The recommended change is
tentative and will not lead te a formal propesal unless we conclude that it will provide a maximum degres
of reqular and effective service,

The postmaster at the Pilot Grove Post Office retired on 01/28/2010. A review of the business activities
of the Post Office revealed that the office workload had declined, OQur office review revealed an sverage
7.40 daily retail window transactions. The reduced workload suggests that the maintenance of an
independent office in Pilot Grove may not be warranted.

Briefly, we would like to provide pickup and delivery of you mail, as well as the sale of stamps and all
other customary postal services, to roadside boxes installed by tha customers, This service would be
performed by a rural route carrier and would involve closing our operations at the Pilot Grove Post Office.

We estimate that rural route carnier service would cost the Postal Service substantially less than
maintaining the Post Office in your community and still provide regular and effective service. Enclosed is
information about some of the services available from the carrier. Retail servicas are also available at the
West Point Post Office, located 7 miles away. Hours of service at this office are 8:00 a.m. to 12:00 p.m.
and 1:00 p.m. to 4:30 p.m. Monday through Friday, and Saturday 8:30 am. to 10:00 a.m. Post office box
sarvica is available at this location for a fee.

If 2 change to carrier service is implemented, customers will continue to use the name Pilot Srove, |4
52648 in their mailing address. If you would like to provide input into a decision to permanently change to
rural route servica, please retum the enclosed guestionnaire by March 4, 2011, using the pre-addressed
envelope provided. Please be aware that if we formalize a proposal, your guestionnaire will become part
of an official record and will be available for public viewing.

If you would like an opportunity to discuss this form of service with us, postal representatives will present
& community meeting at the Pilot Grove Savings Bank on Thursday, March 3, 2011, at 6:00pm to answer
guestions and pravide information about our service. You may wish to discuss and submit your
questionnaire at that ime. The enclosure entitled “United States Postal Service Summary of Past Office
Change Regulations” describes what is involved in making a formal proposal if a permanent change in
postal service appears warranted.

If you have any questions, you may contact Lisa Carver, Post Office Review Investigator at 309-798-2302.
Thank you for your assistance,

Sincarely,

-1_1'___.'.,.---.--1r it ':'l-f‘::l__'.-’-
Wendy (@ Beng
Manager, Post Office Operations Area 8§

7900 Hickman Rd
Windsor Heights |A 50324-4432

Enclosures:  Questionnaire and return envelope
Summary of Post Office Change Regulations
Carrier delivery information
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POSTAL SERVICE

Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Pilot Grove Post Office for each of the

folbowing:
Postal Sarvices Daily Weeakly Maonthly Mever
a. Buying stamps O O ] O
b Mailing letlers O O O .
€. Mailing parcats O O O O
d. Picking up Post Office box mail O O O O
&, Picking up general defivery mall O O O O
f Buying money orders O O O ]
g. Cbtaining spedal semvices, including

Certified mail, Reglstered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O O O O
h. Sending Expresa Mail O O O ]
i. Buying stamp-sollecting

material O O O O
Other postal services:
a. Entering permit mailings Yes [ Ne [J
b. Reseftinglusing postage mater Yea [ Mo [
Honpostal Services
a. Picking up governmend

forms {such as tax forms) Yes [] Mo [
b. Using for schoo bus stop Yes [ Noe [
. Assisling senior citizens,

persons with disabilties, efc. Yes [ MNe [
If yes, plaase explain:
d. Using public bulletin board Yes [ Mo [
e. Other Yes [ Ne [

If yes, please explain;




UNITED STATES

POSTAL SERVICE
SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a post office
with an alternate form of postal service, These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory regulations appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Coda of Faderal
Regulations, Part 241.3.

An initial investigation and any subsequent formal proposal to discontinue a post office originate with
postal field managers responsible for post offices in that area. The proposal must explain the services
recommended as substitutes and the rationale that supports this recommendation. The written proposal
is prominently posted for B0 days at affected post offices, along with an “Invitation for Comments,” which
formally invites customer commaents. At the end of the B0-day comment period, additional review is made
at lower and upper levels of postal managameant.

When & final decision is made at Postal Headguarters in Washingten, DC, that decision is posted in
affected post offices for 30 days, during which customears may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no post office may be closed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and!lnﬁtahnn for customer comments
writlen responses to customer comments
review by lower level postal management
decision by senior level postal managemant

+

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

-
1 1

Customers hawve 30 days
to appeal the decision

to the Postal Regulatory Commission
Discontinuance shall not

4 —5 be sooner than 60 days
after posting the final decision

Tha Postal Regulatory Commission

shall render a decision
within 120 days




UMITED STATES

POST OFFICE ON WHEELS
SERVICES AVAILAELE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carmer can provida virtlually all postal services to you, and most transactions do nof reguire
meating the carrier at the mailbox. Some of the most freguently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known fo reside or conduct business at that collection point. The package MUST have a
matching refurn address that is the same as the collection point. IF postage has not been applied, estimate the
amaunt of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
rmust be specified. The carier will take the package to the Post Office, and it will be weighed to determine the
approprate rate, The package will ba mailed that same day, The carrier will lzave the customer's change and
insurance raceipt, if appropriate, in the mailbax on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program pravides customers the apportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier,
Commemaorative stamps and stamp-callecting products are also available, The customer addresses the postage
aid order form envelope, encloses payment by parsonal check ar postal maney arder made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the camier to pick up. Maost
arders are procassad overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase maney orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier {in cash) the price of the money order, plus the fee. The camrier gives the custormer a recaipt far
the appliication. The money order is complated when the carrier refumns to the Post Office, and a money ardar
receipt is |eft in the customer's mailbox on tha next delivery day. Most customers provide the camier with a stamped,
self-addressed envelope in which the complated money order is mailed to its destination. If customers prefer, the
compieted money orders will be retumed for vanfication on the next delivery day.

SPECIAL SERVICES

Special services such as Cerlified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be cbtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may raguest that their mail be held at the
Past Office during their absence. Upon return, the customer asks the Post Office to resume delivery
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POSTAL SERVICE
Postal Customer Questionnaire

Ploase check the appropriate box o indicate whether you use the Pilot Grove Post Office for each of the
following:

Postal Services Daily Weekly Monthly Never
a. Buylng stamps O | . A O
b. Mailing letters & O O O
c. Maifing parcels X O O O
d. Picking up Post Office box mail Iy [l O O
&. Picking up general delivery mail & d O [l
f. Buying money arders (| (N O &

g. Dbtaining special sendces, including
Certified mail, Registered mail, Insursd mail,
Delwery Confirmation, or Signature

Confirmation O | O
h. Sending Express Mail O X O O
R e O 0 o @
Other postal services: ;

a. Entering permit mailings Yes [ Mo [yl
b. Resetling/using postage meter Yea [ Mo
Nonpostal Services

a. Picking up gowernmant

forms (such as tax forms) Yes [ Ne [gl
b. Using for school bus stop Yes [ Ne (X
c. Assisting senior cilizens,

persons with disabilities, eic. Yes [ Ma [

If yves, please explain:
d. Using public bulletin board Yes [ Ne [
&, Other Yes [] Mo [0

If yes, please axplain:
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POSTAL SERVICE
el

2. Do you pass ancther Post Office during business hours while traveling to or fram work, or shopping, or for

rganal needsY
- Yes ] No E]

If yes, which offices:

3. If you now receive camer delivery, there will be no change 1o your defivary saf'.llv:e. Post Cffice box genvice will
he available from the Community Post Office together with all other retail services excapt for pemmit mailings and
pestage meter settings, which will require new arrangamants. How would you feel about reglacing the current
Pasl Offica with a Community Post Office?

Better [ Just a8 Good [] o Cpinkon [ Worse [

Please explain, _would need more information

4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these serices?

Shopping
Personal needs )
Banking O
Emiploymeant ||
Social nesds O

§. Do you cumrently use bocal businesses in the community?

Yes [ ~ No [
If yes, would you continue 1o use them if the Post Office is discontinued?
Yes [J . No [

6. If a Communily Post Office is established in your community, would you be interested in bidding on the contract
to operake L7
would need
Yes [} nore information Mo O
Filot Grove Savings Bank

{please print your name)
Address: PO Box 5, Pilot Crove, T4 52648

Maarmie:

Telephone number: 319-469=3951 Date: 2-24-=11

Please add any addilional comments on a separate piece of paper and attach It to this form.
Thank you for taking the time to complete this guestionnaire.



Pilot Grove ...
——— Sﬂ‘iﬂg&Bank Southeast lowa

1 Pilod Grove Rd.
o) Box 5 @ Piled Grove, lowa = 52648

“Since 1911

February 24, 2011

Lisa Carver

PO Review Investigator

PO Box 9998

Taylor Ridge, IL 61284-9998

Dwaar Mg, Carver:

This letter is in response to the notification Pilot Grove Savings Bank recently received regarding
the possible closing of the Post Office in Pilot Grove, lowa.

The Pilot Grove Post Office has been a foundation of history, business and industry since the late
180075, In those early days, the Post Office was a hub of activity, Mail was picked up by patrons
at the Post Office in the small city of Pilot Grove, where approximately 20 post office boxes are
housed. These boxes, especially P.O. Box 5, which belongs to Pilot Grove Savings Bank, is still
very much in use today in a building situated on the only street still remaining in Pilot Grove,
lowa.

The Pilot Grove Post Office was established long before Pilot Grove Savings Bank, Now in the
21" Century as the Bank celebrates its 100™ Anniversary, we must wonder how many thousands
of envelopes and packages were carried by hand, bundle, or box, through all kinds of lowa
weather, across the street in Pilot Grove 1o the Post Office. And for that matter, how many
dollars of stamps and other services were purchased by the Bank and its ever increasing
employee base throughout the century? The figures could be staggering.

Since 2006, Pilol Grove Savings Bank has purchased $283,547.00 worth of stamps alone from
the Pilot Grove Post Office — a five-vear average of $56,709.00. That amount does not include
fees paid for packages or other services. Several times each week, Bank officers may require a
letter or document to be mailed Certified Return Receipt Requested. This special service carrics
additional fees, often which cost $5.50 or more for each regular weight envelope. Isn't that
amount of consistent revenue, generated by a single business alone, enough to warrant keeping
the Pilot Grove Post Office open? How much revenue must be generated to employ one worker
in a small building?

Having a Post Office located directly across the street from our Bank for one hundred years has
proven to be an enormous convenience. Not only are we able to pick up our mail first thing in the
morning in order to have it processed before our daily deadlines, we are also able to take our
mail to the Post Office any time throughout the work day. This is especially valuable in
December and January when we are processing end-of-the-vear documents for our over 20,000
customers. The transfer of mail from Bank to Post Office can occur without having our

Hila Cimave Houglton Dhanirel{von Weerst Peeing M Bleasant Frckweed Winfield Fr. Madisen
J19-468-3951 J19-dia-nl 51 J19-835-51 301 198376121 A9-385-3822 A1R-6495-546] AIU-25T7-3321 F19-3ThH-1 330
BEE-251-2005 HHH-3HS5-2205 0 A66-645-2265  BIMS43-332]
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employees absent from their duties for more than a few minutes at a time. In addition, this daily
practice keeps our employees productive, saves them vehicle gas, and conserves the Bank
reimbursements for mileage. If the Pilot Grove Post Office should close, our employees will be
making a 16-mile round trip drive, at a minimum of twice each day, in all types of weather, to
our nearest Post Office in West Point, lowa.

As previously mentioned, Pilot Grove Savings Bank has a Post Office Box in Pilot Grove. If the
Pilot Grove Post Office were to close, we would be forced to incur monumental printing
expenses to change our address. The address “P.O. Box 5.7 is printed on every Bank envelope,
business card, and sheet of stationary. Calendars, statement paper, address labels, and a myriad
of other miscellaneous bank documents and items bear the printed address. Our newly-created
website even contains the Post Office Box number, Since the majority of our mail consists of
legal documents, personal checks, cashier’s checks, confidential paperwork, and sometimes even
cash, we wouldn’t want to risk the delivery of any Bank mail 1o the wrong address. We are now
secure knowing our incoming mail is safely held in a Post Office Box right across the street
rather than being carried throughout the county by a rural mail carrier and left in a roadside
mailbox,

Pilot Grove Savings Bank is a growing business with approximately $320 million in assets and
over 70 employees — 25 of whom work daily in Pilot Grove. We understand what it means to
“watch the bottom line” and that significant funds are often needed to make a business cost-
effective and profitable. We are also very conscious of what it means to be a good citizen and
how important it is to support our friends, neighbors, and community.

The FPilot Grove Post Office is a valuable entity, not only to our Bank, but 1o other businesses
and citizens in our small town as well as for those passing through. Perhaps a compromise can
be reached between the United States Postal Service and the community where the Pilot Grove
Post Oflice could remain operational but on a limited basis. If the Post Office were open for
fewer hours each day, for example from 8:00 am. to 10:00 a.m. each moming and from 2:30
pm. to 4:30 p.m. in the afternoon, that would satisfy the need for a fully, functioning Post Office
in Pilot Grove as well as decrease the funds necessary to fund a full-time government office.

On behalf of the Pilot Grove Savings Bank Directors, Officers, and Staff, I encourage you to
cantemplate the intrinsic value of the Pilot Grove Post Office in the community. Mot only does
the Post Office provide valuable products and services, it also is a time-saving, economical
convenience to the citizens and neighboring businesses it serves. Closing the Pilot Grove Post
Office would climinate a worthwhile existing government office in our small town as well as
diminish a part of our history.

Thank you for your consideration of this extremely worthy matter.
s ™
e ol /
!
= s S | ——
o .y / L/r -fé: .

Ted I, Vonderhaar
President/CEO
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PILOT GROVE SAVINGS BANK

PO BOX 5
PILOT GROVE, |A 52648

Dear Postal Service Customear:

Thank you for refurning your questionnaire concerning the proposed discontinuance of the FILOT GROVE Past Office. Your
comments, along with others recetved, will be included im the official record and considered carefully before further action is taken.

In response to your letber

fou expressed a concam about having to travel to another post office for service. Servicas provided at the post office will be
availeble from the carrier, and customers will not heve to fravel to ancther post office for service. Most transactions do not require
meeting the carrier at the mailbox, Stamps by Mail and Money Order Application farms are available for custormer convenience.

Yiou expressed 3 concern about the security of mail, Customers may place a lock on their mailboxes, The mailbo: must have 2
slot large anowgh to accommaodate the customer's normal daily mail valeme, The Postal Service does nod open mailboxes which
are locked and doee not accept keye for this purpose.

You expressed a concam about the detrimental effect the loss of the post office would have on the community. Businesses
generally require regular and effective poetal services, and these will always be provided to the suspended Post Office community.
There is noindication that the business community will be adversely affecled,

You expressed a concem about delivery time, A customear's location on a camier's line of travel defermines the time of day mail is

dafiverad. This, of course, prechudes providing early delivery of mail to every custiomer because, no matter how we structure a

route, somabody must be last. We do, however, carefully consider the wolume of mail for each route ao that we can deliver the

greatest amaunt of mall at the earliest possible howr, With the largest et of delivery vehicles in the world we must pay special

aftenton to energy consenvation measures, to minimize vehicla and fusel expeanses. When the price of gasaline goas up one cent
1er gallon our total gasoline cost rises more than 38 milkon. Therefore, when structuring a route, we must balance our goal o
.effver as much mall as possible as early as possible with the nesd o minimize the ravel distance a rowle must cover,

fou expreesed a concem about the collection of outgoing meil. Collection of mail will be made by the camier when senving the
route. The customer should ralse the flag on the mailtex to aler the carrier that autgoing mail i to be collected fram the mailbox,

‘fou expressed a concem about growth in the community. The growth of 2 community does not depend an the location of & post
office. Based an infarmation obiained by the Postal Servics, It was determingd that there has been minimal growth in the area in
recend years, Carrier service will be able to accommaodate future growth.

ou questioned the econamic savings of the propozed discontinuance. Carrler sarvics i maore cosl-effective than maintaining a
postal facility and posimaster position. The Postal Service estimates an positive annual savings.

You expressed a concemn about an address change on checks and slationery, Customers will use a carrier route addrass. The new
address will conlinue 1o use the community name and zip code. Customers may deplete their current supply of checks and
stationary and make the address cormectons when ordering new supplies,

-

You exprassed a concern over the dependability of rural route service. Rural better carmiers perform a vital functon in the United
States Postal Service serving thousands of families and businesses in reral and suburban areas while traveling millions of miles
dally. Rural letter carriers are highly respeciad by the American public. This respect has been eamead by many vears of dedication
to the Postal Service and to postal customers. During national and local emergencies, including profonged pericds of extreme
wzather conditions, neral carmiers have dermonstrated gread responsibility in providing mail service to postal customers. Rural
carriars ara raquired to sarve the route ecpeditiously and armive at boxes al abowt the same time each day.

Customers sasd they would miss the special altention and assistance provided by the parsonnel at the Pilot Grove Post Office,
Courteaus and helpful service will be providad by personnel at the West Point Office and from the carrier, Special assistance will be
provided as needed.

You expressed a concern about the inability of the rural carrier to weigh and rate letters and packages. The rural carmier will accept
any letters or packages for mailing. The carier will estimale the cost and provide a receipt for any monaey received. On the
following delivery day the carrier will provige change or a bill for the amouwnt ower the estimate.

You exprassed a concemn that the Postal Sandce exhibits & keck of interest in the mailing needs of the community. The Postal
Sarvice is required to provide each community with regular and effeclive service, using the most cost efficient means possible. The
proposed allernale delivery service will meet the mailing and service needs of the community in 2 more cost effective manner,

= ou were concarmed about obtaining serdicas frarm the carrier, refail sarvices provided at the post office are available from the



camier. Most transactions do not require meeting the carrier at the mailbox, Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrer and how 1o obtain am,

PURCHASING STAMPS BY MAIL

‘he Stamps by Mail Program provides customers the epportunity 1o purchase stamps, envelopes, and postal cards by using Form
+227-R, Stamp Purchass Order (Rural), available from the post office or the carrier. Commemorative stamps and stamp collacting
products are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check
or postal money order made payable to the US Postal Service, and mails the farm (postage-free) or leaves it in the mailbox for the
carmier to pick up. Most orders are processed ovemnight, and same Immedialely,

FURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier (in
cash) the price of the money order, plus the fee, The carrier gives the customer a receipt for the application. The meney arder is
completed when the carrier returns 1o the post office, and a money order receipt is kef in the custamer's mailbox on the next
delivery day, Most cusiomers provide the carmier with & stamped, sell-addressed amnvalopa in which the completed money arder is
mailed to its destination. If customers prefer, the completed money ordars will be retumed for verification on the next delivery day.

SPECIAL SBERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may ba
abtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the services
that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended lime, such as a vacation, may request that their mail be held at the post office during
their absence. Upon retum the cusiomer asks the post office to resums dalivany,

You expressed a concem about the loss of a gathering place and an information center. Residents may continue to meet
informally, soclalize, and share information af the other businesses, churches and residences in town.

If it is determined that a discontinuance of the PILOT GROVE Post Office should be pursued, a formal proposal will be posted in
the FILOT GROVE Post Office(s) at a later date. If you have additional questions or commants, please feel free to contact Karen
Lenane at (319) 399-2002.

Sinceraly,
3 Lan-
g "'3 L r)l
Wendy Eerg
Manager, Post Office Operations
PO Box 9908

Cedar Raplds, lowa, 52406-9208



UNITED STATES

POSTAL SERVICE

Paostal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Filot Grove Post Office for each of the
following:

Fostal Services Weekly Monthly Mewver
8. Buying stamps
b. Mailing leliers
. Malling parcels
d. Picking up Post Office box mail

& Ficking up genaral delivery mall

DDEDDDE
noooReo
i I O~
i ] 0 O Ol s

f. Buying money orders

g. Obtaining special services, including
Cerified mail, Registered mail, Insured mall,
Delivery Confirmation, or Signature
Confirmalian

h. Sending Express Mail O ]

(|
O O
(M

i. Buying stamp-collecting
makzrial a C 1 E/

Other postal services: '

a. Entering permit maifings Yes [] Mo B
b. Reselingiusing postage meter Yes [ I
Honpostal Services

a. Picxing up government
forms (such as tax forms) Yas [ Hio

€ =

b. Using for school bus stop Yes [ Hi

¢ Assisting senior citizens,
parsons with desabilities, elc. ves [J Ne

I yes, please explain:

d. Using public bulletin board Yes [ Mo

§ O

e, Dther Yes [] M

If yes, please explain:




UNITED STATES

POSTAL SERVICE
o8

2. Do you pass another Post Office during business haurs while traveling 1o or fram work, or shopping, or for

personal neads?
Yes [] Mo H

If wes, which offices:

3. I you now receive carrier delivery, there will be no change to your delivery sendce, Post Office box senvice will
be available from the Community Post Office: together with all other retail services except for permit mailings and
postage meter setlings, which will reguire new arrangements.  How would you feel about replacing the current
Post Office with a Community Post Offica?

Better [ Just as Good No Oginlon [ Worse [
Please explain,

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping a

Personal needs ] :
Banking O

Ernploymient |

Social needs |

5. Do you currently use local businesaes in the communily?
ves (G ~ Ne [J
If yes, would you confinue to use them if the Post Offics s disconlinued?
Yes & No []

G 1|fa Emlm:i?ﬂ'f Foat Office is established in your community, would you be imerested in bidding on the contract
o operate

Yes [ _ No [3
Name: (A avy he —Irlf--}: e fch-i'f-

-~ [please print your name)

Adddress: FE." .'?;_c-,: /,—r ,P;fr-ﬁ-lr- «E;:rt"f‘f ;.T.:-{

Telephone number: 3/ 4 44 4 374 | Date: f,xfuf;’n

Flease add any addilional comments on a separate piece of paper and attach it to this form
Thank you for taking the time to complete this questionnaire. J



B posTal service.

03032011
WayYMNE SCHWARTZ

PO BOX T
FILOT GROWVE, 1A 52548

Dear Postal Service Customaer:
Thank you far returning your questionnaire concerning the proposed discontinuance of the PILOT GROVE Post Office. Y our
commants, akong with ofhars received, will be ncluded in the official record and considerad carefully before further action is taken.

If it s determined that a discontinuance of the PILOT GROVE Post Office showld be pursued, a farmal proposal will be posted in
e FILOT GROVE Post Officefs) at a kater date. If you have additional guestions or commenis, please feel free fo contact Haren
Lenane &t (318) 3008-2002.

Sinceraly,
- £'-.:l j.:f 4 %
E’{;’f d P,
‘Wandy Barg
Manager, Post Office Operations
PO Box 9993

Cadar Rapids, lowa, 52406-9058
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UNITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

'}1 i tix{fsmh‘“ A be __E.r;.l{m’-": Wl g

i

IL'_,H t'i- T, L-i-"]

Please check the appropriate koo to Indicate whether you use the Filot Grove Post Office for each of the

fallowing:
Paostal Services Dally Weekly Maonthly _ Hever
o, Bk g O m v hie '”u't'lj: _i-} =
b. Mailing letters O m’/ O [ i
&L-?—"t' Mailing parcels | O I} 0 - Eﬁ:‘*;‘::; :r
- o™y Ppicking up Post Office box mail O O m i !
| @ Wik s e Picking up general delivery mai | O 0 g
{ Buying money orders 1 O tlf D lame O
g. Obtaining special eanvices, including
Cerified mail, Registered mail, Insured mail,
Dealivary Confirmation, or Signature T
Confirmation O & 15 VR W el
h. Sending Exprass Mail O O O 3- AR
i. Buying stamp-collecting
matarial W (W O g
Other postal services: !
8. Entering permit mailings Yes [ Mo ET
b. Reseffinglusing postage meter  Yes [] No BT
Nonpostal Services
a. Picking up gowernmani
forms (such as tax forms) Yes [ Mo [
b. Using for school bus stop Yes [ Mo [H
o Asgisting senior citizens,
persons with disabdites, etc. Yes [ Mo Ef
If yes, pleasa explain:
d. Using public bulletin board ves [ Mo [H]
e. Other Yas [ Mo Eﬂr

If yes, please axplain:




UNITED STATES

POSTAL SERVICE
2

2. Do you pass another Post Office during business hours while traveling to or from wark, or shapping, or for

personal nesds?
Yes [ Mo IE'/

if yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service. Post Office box service will
be available from the Cormmunity Post Office together with all ather retail services except for permit madlings and
postage meter setlings. which will require new amangements, How would you feel about replacing the current
Post Office with a Commumnity Fost Cifice?

Batter [] Just as Good [ Ma Opinion [ Worse E{
Please explain. ﬁw i'ﬁ.-"'n-'uh..t_a 'i;-. -“:.i 'w:i}'.him E-;’_hm.-{.

m—’g—bﬁf—l%h—‘hﬂd‘—b—\dwﬂ—d-*fl ILn.]':,.. E‘p. [ P -
m‘-"s\ﬂw#ﬁﬂ e tag Ulndile b s Wy comit of | W oena )
|'1'| L Y 'i'--U‘-" =

4. Forwhich of the following do you leave your community? (Check all that apply.) Where de you go to obtain
these services?

Shopping @ et DALy 3 M'ﬂg o Il'x_baufﬂ; 2
Personal needs doeliot | ;;.*5,5.1;.- fon
Banking O
Ermploymeant ]
Social needs O
<. Do you currently use local businesses in the community?
ves [ N [
I yes, would you continue 1o use them if the Poat Office is discontinued?
Yes [] Ne [

8. Ila Community Post Office is established in your community, would you be interested in bidding on the contract
io operate It?

Yes [ Mo Iff

L]
Name: __ WA G y “'—‘ﬂ'ﬁ S5Un
{please print your nanme)

Address: 156" _UHI %} ‘“:H‘ ;

Telephone numbser; E})"I.ﬁ! v ";\h ~yal Y Date: L ]ﬁ -\ |

Please add any additional comments on a separate plece of paper and attach it o this form.
Thank you for 1aking the fime 1o complete this questionnaire !




UMITED STATES
POSTAL SERVICE

EAOE2011
MARY HARRISOM

1057 160TH STREET
FARMINGTON, 1A 52626

Dear Postal Service Customer:

Thank you for refurning your questionnaire conceming the proposed discontineance of the PILOT GROVE Past Office. Your
commants, along with others received, will be included in the officsl record and considered carefully before further action iz taken.

In responze to your |etter;

= Yol stated thal you wiould miss the special altention and assistance provided by the personmel al the Pilol Grove Post Office.
Courteous and helpful service will be provided by personnel af the Wast Point Post Office and from the camier, Special assislance
will be provided as nesded.

Ifit Iz determined that a discontinuance of the PILOT GROVE Post Office should be pursued, a Tormal proposal will be posted in

the PILOT GROVE Post Officels) at a later date. If you have addiional questions ar comments, please feel free to contact Karen
Lanana at (318) 3892002,

Sincerady,

/s g 4 i‘-*}
"-I"-'e:'nd:.f'ﬁerg
Manager, Post Office Operations
FO Box 9008

“addar Rapids, lowa, 52406-90548



UMNITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

Flease check the appropriale box to indicate whether you use the Pilot Grove Post Office for each of the
following:

Postal Services Dally Weekly Monthly Never
a. Buying stamps O O A O
b. Mailing letters O | O O
¢ Mailing parcels = O L] O
d. Picking up Post Office box mail £l O O O
. Picking up general delivery rmail ¥ O W O
f. Buying maney orders O O 1] El

g. Obtaining special senices, including
Cerified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature

Confirmation O 0 i 0
h. Sending Express Mail O O &l O
i. Buying stamp-collecting

material O O B El

Other postal services:

O
&

a. Entering permit mailings Yas

BB

b. Resettinglusing postage meter Yes [] M
Nonpostal Services

a, Picking up government

forms (such as tax forms) Yas [ Mo
b. Using for school bus stop Yes [ Mo B
o, Assisting senlor citizens,

pereons with disabilities, e, Yes [ Mo
If yes, please explain;
d. Using public bulletin board Yes [ No [E
g. Other Yes [ Mo [X

If yes, please eoplain:




UNITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Pilot Grove Post Office for each af the
following:

Postal Services Daily Weekly Monthly Mever
a. Buying stamps N W ) ]
b. Mailing letters m I O &
. Mailing parcels | O A !
d. Picking up Post Office box mall = ] O 0
e. Picking up general delivery mail A O O O
f. Buying money orders O O O A
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Defvery Confirmation, or Signature

Confirrnation O O = O
h. Sending Express Mail O O A O
e O O 0
Other postal services: !
a. Entering permit mailings Yas [] Mo B
b, Resettingfusing postage meter Yes [ Mo H

Nonpostal Services

a. Picking up governmeni

forms (such as tax forms) Yes [ Mo [H
b. Using for schoo bus stop Yes [] Mo [
C. Assisting senlor cltizens,

persons with disabilities, ete. ves [ Ho [4
If yas, please explain:
d. Using public bulletin board ves [] No [H
a. Other Yes [ Mo [H]

If yes, pleasa explain:




UNITED STATES

POSTAL SERVICE
g

2. Do you pass another Past Office during business hours while traveling to or from work, or shapping, or for
personal nesds?
Yes [] No K]

If yes, which offices:

3. Wyou new receive carrier delivery, there will be no change to your delivery service. Post Office box senvice will
be available from the Community Post Office together with all olher retail services except for permit mailings and
postage meter seftings, which will require new arrangements. How would you feel aboul replacing the current
Post Office with 8 Community Post Office?

Better [J Just as Good [ Mo Opinion ] Wiorse [

Pleass explain.

4. For which of the following do you leave your community? (Check all that apply.} Where do vou go to oblain
these services?

Shopping E
Personal nesds 7|

Banking O
Employment O
Social needs &

5. Do you currently use local businesses in the Community?

Yes (B Mo O
If yes, would you continue to use them if the Post Office is discontinued?
Yes [ No [

8. Ifa Community Post Office |s established in your community, would you be interested in bidding on the confract
{o operate it?

Yes [ Mo [
Mame: _ | tl@,}filf A Shuer I;’pr i i'l-ﬂ,f'r"‘-{ # 5?’3{&”%-‘"‘__
{please print your nama) J e
Address: _ 3w (2 {40k g I’O B e 5 A b4A

Telephane number: A5 4G - [ pate: 2 23 [y

Flease add any additional comments on a separate pisce of paper and attach It o this form.
Thank you for taking the time to complete this questionnaire.



B posTaL service-

03032011

MARGE & LARRY STUECKER

PO BOX 12
PILOT GROVE, |A 62648

Dear Postal Senvdce Custamer;

Thank you for returning youwr guestionnaire concaming the proposed discontinuance of the PILOT GROVE Post Office. Y our
comments, alang with others recelved, will b incuded in the official record and considered carefully before further action is taken.

If it is determined that 8 discontinuancs of the FILOT GROVE Post Office showld be pursued, a formal proposal will be postad in

the PILOT GROVE Post Officefs) at a later date, If you have additional questiong or comments, please feel free to confact Karen
Lenane at (318) 389-2002.

Sinceraly,

- Fa {J"'"l'l
Wendy @?n &/

Manager, Post Office Cperations
PO Box 9098
Cedar Rapids, lowa, 52408-9058



UNITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Pilol Grove Post Office for each of the
following:

Postal Services

a.

b.

Buying stamps

Mailing letiers

Mailing parceds

Picking up Post Office box mail
Picking up general delivery mail

Buying maney orders

Claining special sarvices, including

Daily

0=/ 000

Certified mail, Registered mall, Insured mail,

Delivery Confirmation, or Signature
Confirmation

. Sending Express Mall

BEuying stamp-collecting
material

Other postal services:

a. Eniering permil mailings

b, Feszetingiusing postage meter
Honpostal Services

a. Picking up government

forms (such as tax forms)

b, Using for echool bus siop

c. Assisling sensor cilizens,

If yos, please explain;

persons with disabilities, etc.

fas

Yes

Yesg

Yes

Yo

Weekly

L

O O

|

S =1

O 00 0

Monthly

O

5 8 I v e

O 0

:

+# Bw HWOoOoWHoo

d, Using public bulletin board

a, Cther

If yes, please explain:

s

feg

Mo

Mo

O KL




UNITED STATES

POSTAL SERVICE

2. Do you pass another Past Office during business hours while fraveling 1o or from work, ar shopping, or for
personal nesds?
Yes :ﬁ‘ Mo []

If yes, which offices: .f_l_ 1'1.'“. b ?n. |1l" Csr-(:-':r' S

3. I you now receive carrer delivery, there will be no change to your defivery service, Post Office box sendes will
be available from the Community Post Office together with all other retail services excepd for permit mailings and
poatage meder satlings, which will require new amrangements. How would you feel about replacing the current
Post Office with a Community Post Offica?

Batter [] Just as Good [ Ma Opinion [ Worse [

Flease axplain,

4. Forwhich of the following do you leave your community? {Check all that apply.) Where do you go to oblain
thase services?

Shopping fﬂ ﬁ_t,,jm? Ly '."u'\l"n:_)llt:: 5 & (. E\\;A-.‘n_x-k
Personal needs O '
Banking I;ﬂ i.f T, AT D". bk Grnﬂ_
Employrnent m ook vy (A Sy :‘?ﬁ .'[3.‘%‘
Social neads |

5. Do you curmenily use local businesses in the Community ?

"r'e-am ~ Me [

If ves, would you confinue to use tham if the Post Office is discontinued?

‘:’asl% Mo O

6. Ifa Community Post Cifice is established in your cammunity, would you be interested in bidding on the contract
to operate i?

Yes Mo [
Mame: L,C SO i“&‘*& e o
(please print your name)
' p - -3

Address: . ['-.‘,“_\‘31 n X2 5004 E’

Telaphone numbar 5] - "-j[rf'l ‘E{:H*I".- Diate: ,?" 22 FR’“‘-TJ"‘“ _‘5‘ 1;”" —

Flease add any additional comments on a separate plece of paper and attach it to this farm.
Thank you for faking the time lo complete this questionnaire. '




E UNITED STATES

03032011
LORA MEIEROTTO

P BOX 29
FILOT GROVE, 14 52648

Dezar Postal Service Cusiomer:
Thank you for retuming your quastionnaire concerning the proposed discontinuance of the PILOT GROVE Past Office. Your
carmmants, along with others recaived, will be included in the official record and considered carefully before further aclion is laken,

I it is determined that & discontinuance of the PILOT GROVE Post Office should be pursued, a formal proposal will be posted in
the PILOT GROVE Paost Office(s) at a later date, If you have additicnal questions or comments, please feel free to contact Karan
Lenane af (3159) 398-2502,

Sinceraly,
.3{__.-’;_-14 15 g".‘! ﬁ.:l._.ﬁ
£ £/
Wandy Berg =
Manager, Post Office Operations
PO Box 9908

Cedar Rapids, lowa, 52408-2003



Please check the appropriate box lo Indicate whether you use the Pilol Growve Post Office for each of the
following:

FPostal Services Daily Weekly Maonthly Mewvar
a. Buying stamps T ] g O
b. Mailing letters A 0 O ]
€. Mailing paroels B O O (M
d. Picking up Post Office box mall O O | O
e Picking up general delivery mail 1% O O C
f. Buying money orders hd O o (
g. Obtaining special services, including

Cartified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signatura

Confirmation O O O
h. Sending Express hail il O O O
i. Buying stamp-collecling

material O O O O
Other postal services: !
8. Entering permit mallings Yes [] Ne [
b. Resetlingusing postage meter Yes [] Ne [J
Honpostal Services
* mﬁ T:t:‘xmmj Yes [J He [
b. Using for school bus siop Yes [ Ne [
¢, Assisting senior citizens,

persons with disabilities, efc. Yes [ Mo [
If yes, phease axplain:
d. Using public bulletin bosrd Yes [] Mo [
e. Other Yea [] Ne [

If yes, please explain:




P FOSTAL SERVICE
3.

2. Do vyou pass another Post Office during business hours while traveling to or from waork, or shopping, or for

personal needs?
Yes [ Ma h’

I yess, which offices:

3. If you now receive carrier delivery, there will be no change 1o your delivery service. Post Office box service wil
be available from the Community Post Office together with all ather ratail services ecocept for parmit mailings and
posiage meler settings, which will require new amangements, How would you feel abouwl replacing the current
Poal Dffice with a Community Post Office?

Better [] Just as Good [J Mo Cplnion [

Flmmﬁn_wmm;d‘_ 2ifice .? Y.
i Th the Banle or J o ﬂj_'.r_.:&"’uh_ﬂ E'ESAE
N -r'-llwll'_-EII have v+ .he.-jru,

4. For which of the following do you leave your community? (Check all that apply.) Where do you go fo obiain
these services?

Shopping a

Personal nesds O | ]
Banking O

Employment £l

Social needs O

5. Do you currently use local businesses in the community?

Yes B N [0
If yes, would you continue to use them if the Post Office is discontinued?
Yes [J Nuﬁ

sz'?_ﬂmw F'mu Office isestablished in your community, would you be interested in bidding on the contract

I'F Hesdac 'y
Yes [{1 No [

Wame: 1--4 Ty Ve oo Eﬂa-—aﬁ_‘-h‘!ﬂ IQ."\.‘H-LD "x‘--k"‘._gé_‘-‘_,_
{please print your name)

Al 1oL IIn._-.:-.-*_*-.ﬁ_..é.l*-r e T&?‘:Qﬂ.ﬁ_\"‘iﬁ;m

Telephone number: SA2 0000, L 20150 Datle; _L=1S-%\

Flease add any additional comments on a separale piece of paper and aﬂach it fo this farm.
Thank you for taking the firme to complate this guestionnaire,




UNITED STATES
POSTAL SERVICE -

03032011
LARRY MENKE-QUALITY PLUS FEEDS, INC

2033 LOCUST STREET
. 5T PAUL, 1A 52657

Dear Postal Service Customer:
Thank you for returning your questionnaire conceming the proposed discontinuance of the PILOT GROVE Post Office. Your
comments, slong with others received, will be included in the official record and considerad carefully before further action 15 laken,

If it is determined that a discontinuance of the PILOT GROVE Post Office should be pursued, a formal proposal will be posted in
the PILOT GROVE Post Office(s) at a later date. If you have additional questions or comments, please fesl free to contact Karen
Lenane at {319) 398-2002,

Sinceraly,
;’a{.-’.n.:’}; &k La:/;l

Wendy Berg

Banager, Post Office Cperalions
PO Box 9008

Cedar Raplds, lowa, 52408-20098



' UMITED STATES

POSTAL SERVICE
.

2. Do you pass anather Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?

Yes &1 Na [
If yes, which offices: D ..-jl‘ﬂﬂ L-L-?;'l,'Ceh Wo }.- (i) _lf :.F'JLJ

|LI 5 Ill.r".lrﬁri*'gﬂ

3. If you now receive carmer delivery, there will be no change to your delivery service. Post Office box service will
be avaikable from the Community Post Office logether with all other retail services except for permit mailings and
postage meter setings, which will require new arrangements. How would you feel about replacing the cument
Post Office with & Community Post Office?

Batter [ Just as Good [ Mo Opinian [ Worse .E:

Flease sxplain,

4. Forwhich of the following do you leave your communily? (Check all that apply.) Where do you go to ablain
these sanvices?

Shepping 2] ﬁur'rﬂ.,édh?q Teum
I

Parsonal nesds O
Banking O
Ermployment O
Soclal needs (|

& Do you currenily use kocal businesses in the community?

Yes [ _ Mo O
If ves, would you confinue io use them if the Post Office |s discontinued?
Yas I;H\ No [

6. If a Community Post Office is establshed in your community, would you be interested in bidding on the contradc
by experate 17

Yes []

No
Mame: J;ﬁgj[ﬂ .{:EE P C.J;| Meoa ~ ﬁgz]ﬁfﬁ'aﬁfﬂ'ﬂﬂﬁ?ﬂ )D'r!l':!!“il‘l;fr I“'H‘-‘qjﬁ_“'}fﬁ
{please print your name) ;qﬁ
Address: ’% XEQ%’”/‘?{}"’? B-"PJID"E' ‘S“T /0':"5"*1 ‘Z_q
Tel&plmnenumher.jfl 7-46 ?.'" 3:.’.-":_‘:6',? Dite: .o — 3 =1

Please add any addiional comments on a separale plece of paper and attach it to this form,
Thank you for taking the time to complete this quastionnaire.




UNITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

Flease check the appropriate box fo indicate whether you use the Pllot Grove Post Office for each of the
following:

Postal Services Daily Manthly Hever
&, Buying stamps

b. Maziling l=tters

. Mailing parcels

d. Picking up Post Office baw mail

&, Ficking up general delivery mail

OOoO00ORO
DDDD_DE@
BOO®OO
O B OOQO

f. Buying money ordeis

g. Oblaining spedal seniees, incduding
Cartified mail, Registerad mall, Insuresd mail,
Dalivary Confirmation, or Signaiure
Canfirmation

O
O
B &

h. Sending Express Mall [ |

. Buying stamp-collecting
material O (| O B

Other postal services: !

®o

a. Entering permil mailings Yes [ No A

|57

b. Resettinglusing postage meler Yes [ Mo
Nonpostal Services

8. Picking up government

forms {such as tax forms) Yes [ Mo [
b. Using for school bus stop Yes [] Mo
. Assisling senior citizens,

persans with disabilities, eic. Yes [ o E{
If yos, please explain:
d. Using public bulletin board Yes [] No [
e. Other Yes [ Mo [

If yes, please explain:




B FOS Tl SeRVICE.

0032011
GEME MERSCHMAN-MERSCHMAN PLUMBING & HEATING

1325 ACM DRIVE
. BT PALIL, 1A 52857

Diear Postal Service Customer:

Thank you for returning your gquestionnaire conceming the proposed discontinuance of the PILOT GROVE Post Office. Your
camments, along with athers received, will be Included in the official record and considered carefully before furher action is laken,

If it k= determined that & discontinuance of the PILOT GROVE Peat Office should be pursued, a formal proposal will be posted in
the PILOT GROVE Post Office(s) al a later date, If you have addtional questions ar comments, please feel free to contact Karen
Lenane at {315) 398-2802.

Simceraly,
IR K

Wendy Berg

Manager, Post Office Operations
PO Box 9948

Cedar Rapads, lowa, 52405-9998
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07102405
11/26/05
12030705
0240405
04,0505
0e/06,05
07,0505
ORA05S05
Lo/0300s
11704705
12/03/05

RUM; 209/2011 12:52
FOR O1/03/2005 = 1243172005
JOIRHAL
TN TIPE RO
auel0E POSTAGE EXPENSE
C/RE 2529
C/R 2602
LR 2893
Y Y
FfI BL3
BfI 636
BT B8l
BT
BfT 725
Fia 742
Ffg 173
0 I 4
T 1

12/31/05

RUK:

208/2011 1251

FOR 0170172006 - 12/31/2006

JEERHAL

ACCOURT

TYPE W

AD210B FOSTAGE EXPERSE

C/R
C/R
CiR
C/R
P
A
Pl
B/l
B/
PN
Bl
Bfd
Bfa
P/
P
BfT
U/s

3153
32k
1243
1309
28
Bhd
B3?
£41
514
gan
04
246
S0
QR
934
1007
1666

POST
OATE

04/15/06
05/23/06
QESOLI 06
07/05/08
/0608
04/06/08
05/08 /06
0531106
07/05/08
05/07/0¢
05/05/06
09/05/06
L0f0508
10/05/06
12405/ 06
12/31/06
0€/11/08

REFERERCE

256

1001

1272

1333
JRNJ0E
A010-MaE0S
MRY-2005
JUNEDS-55TT
JULY-2005
ROG-20405
oCT0%

M 05
pEC-1005
*tACCOUNT TOTAL

"HGEAND TOTAL

BEFEREWCE

1486

1351

1367

1624
JAN/OE
HRRCE-2006
APRIL-2008
HAY-2006
JURE-2006
JULY-2006
ALG- 2006
AllG-2006
SEP-200¢
SEP-20:06
06 B-MHOVE
DEC- 2006
lisonz
YACDOUNT TOTAL

*AGRAKND TOTAL

/L. DETAIL RERORT BY ACCOUNT
Jd KICHTIRG FILOT GROVE

RMOURT

0,08
5,30
16,65
13.34
756,00
537,70
384.00
7,264 .85
843,00
731,00
512 .40
£15.10
2, 306,05
B, 785. 1

#,785.15

SITE  CONTROL

0]
01
01
01
1
i1
a1
1

L
1)}
fl
01
0l

G/L DETAIL REFORT BY ACCOUNT
JJ MICHTING PILOT GRAOWE

AMOUNT

1.03
248
14,40
4,58
1,594.50
440,60
327,00
246, 30
fal. 00
2R9.00
1, 306, 05
438, 00
234 .00
a0
468, 00
189,10
300

B, 99432

£, 994,32

JITE COKTROL

0l
1
01
a1
01
01
01
0
]|
0l
1
0]
{1
il
01
0
a1

TEFST,
Y4217
V04237
Vo4237
V04735

CVEE

4237
V04237
Whez3)
421
4237
NOa2 3T
WOd235
V41
4215
V4237
V04235
V4215
CHiBRY

~—GaiX], %
D+00 *

H:TB5=18
Bsdtg« 22
10545202
QJE?E'E
TrE0B=TT7
QIEE-E-'EH]
S2sddZ= 30

R R T

K

[i=
7-
CHASE BLATINUM VISA-pu.0-
CRASE ELATIBUN VI1SR-B9i0-
CEASE PLATINUN VISA-Be10-
CHASE FLATINUM VISA-B610-
CHASE PLATIKUN VTSR=8977-

PAGE

CEPARTHENT NAME -

CONTROL
OESCRIPTION

CHASE PLATINUM V1sSp-8810-
CHASE PLATIRUM V1SA-2610-
CHASE PLATINOM WISk-8610-
CHASE PLATINUM VISA-BGI0-
CRASE PLATIHUN VISA-8610-
CHASE PLATINUM W1%8-8610-
LHASE PLATINOM ¥ISK-3066-
CHASE PLATINOM VISE-RR10-
CHRSE PLATINUM VISA-5066-
CHASE PLATINUM V1SR-2610-
CHASE PLATIWUM WISA-3066-
CHRASE PLATINUM VISE-5066-
HUNTZ BROS AG CORP



Rk

3/08/2011 12:50

FOR OLFOLI200T - 12/3103007

JOURKAL

WINT

TYPE K

L2105 PISTAGE EXPENSE

LIG
BlF
Pl
EfJ
Bil
Bl
BT
Bl
Bfd
il
Bl
P
P/
Pl
Bl

RlN:

1320
IEE
1034
1051
1057
1076
L09k
1113
1113
1113
1134
1147
1172
1194
1208

207/2011 10:5)

POST
DATE

ef05/07
02¢05/07
03/05/07
0405707
40807
05403091
Jef05/07
07408/07
07/08¢07
07/0s/07
0B 08/07
08/04,/07
10/ 04407
11/08/07
12/08/07

FOR 01/01/72008 - 1373172008

JOURHAL

RoCoumT TYPE

11

AGZL0B POSTRGE EXFEMSE

JIE
PII
BIT
B
Bfd

R
BfI
kX
F/d
Bl
Pid
Efd
BT

8l
123%
126l
1280
1280
1293
1208
1336
1342
1340
1184
1423
1441

POST
DATE

04/30/08
027008
02/20/08
04/04/08
04/04/08
0505708
05/05/08
e/ 03/ 08
07/05/08
07/31408
0B/ 31/08
10/31/08
11/30/03

REFEREMCE

15

JRR=2007T
FEB-2007
MARCH-=2007
MARCH-2007
RPRIL-2007
MrY-11

064 JURE-200T
G066/ JUNE-2007
SO6E/JUNE-2007
JULY 207
TUL=AUG 2007
SEPT/2007
ocT/0T
Moy-2007

e ACCOONT TOTAL

*oGRARD TOTAL

G/l DETAIL REPORT BY ACCOUNT
JJ HICKTING F1107T GRONE

EMOUNT

.14
7,170.08
B82.00
§02.00
§.25
17.78
2B%. a0
300,20
509.00
5.1
367.00
1, 626,60
1, 342,00
241,80
1,872,560
10,452. 02

19, 452.02

SITE CONTROL

0

01
i1
ol
al
11
11
1
01
01
1)

1
01

G/L DETAIL REFQORT BY ACCOONT
JJ MICHTIRG PILOT GROVE

EEFERZKCE

JRN 2008
FEB-2008
MRRCK-2008
MARCH-2008
APRIL-200%
AFRIL-2008
S0ha-MAYOH
JUNE 2008
JuLyY 2008
RUG-2008
QCT2208
ROW-2008
SRRCCOUNT TOTAL

{1CRAND TOTAL

AMOLNT

21,34
87440
71.70
116.00
1.78
400,08
25.15
1,187.60
13160
1,187.60
681,60
525,76
3,143.60
§,315.73

g,273.73

SITE COMTROL

i1
13
1
]|
o1

y
B!

0]
0
01  EWVELOPES
a
11
1
01

CYEE

V04235
V4213
4135
[IEYEY
N0423]
V4235
4235
V415
LlIEYEY
¥0d23]
¥O4235
V4235
V4235
V04235

CVES

V4215
V04235
V04235
Y4237
4215
NTYEY
YOd235
V04235
Y4235
Un42135
Vi4iin
WDaz35

PAGE
DEPRRTMENT KRHE -

CONTROL
DESCRIFTION

CHESE PLATTNUM NTSk-30p5-
CHASE PLATINUM VIZR-S066-
CHRSE ELATINUM W15A-5066-
CHASE PLATINDM VISA-BGLD-
CHASE PLATINDM VISh-Be10-
CHASE PLATINUM VISh-30h%-
CHASE ELATIKUM V15A-3065-
CHASE FLATIMUM V13R-50c6-
CHASE PLATINDM VISA-508E-
CHASE PLATTNUM WISA-BR10-
CHASE PLATINUM YTSh-5065-
CKASE PLATINOM NISh-S06%-
CHASE PLATIWUM V13A-3066-
CHASE PLATIRUM VI13R-500h-

FRCE
DEFARTMENT HAME -

CORTROL
DESCRIPTION

CHASE PLATINDY VISA-a0&e-
CHASE PLATINUK YI3A-5006-
CHRSE PLATINUM YISA-5066-
CHASE PLATINUM V1SA-2&10-
CHASE PLATINUM VISA-50%E-
CHASE PLATINURE WISA-RA10-
CHASE PLATINUM WISR-S0EA-
CHASE PLATIWUM VISR-3066-
CHRSE PLATINUM VISA-G086-
CHRSE PLATINUM WI1SA-506E-
CHRSE PLATINDR WISA-5(65-
CHASE PLATINUM VISA-S0f6-



RiN:

2072011 10:57

FOR 01/01/200% - 12/31/2000

JOTRRAL

A

TYPE BO

plz103  POSTAGE EXFENSE

C/R
B/
Bl
BT
Pid
P
Pl
Bl
B

£
Fid
2l

RLUR:

5867
1481
1454
1515
1513
1333
1370
1593
1598
1612
1!
LhEl

07 2011 10:58

ROST
DRIE

12/12/09
02404709
03/04/109
0331400
03/31/0%
(305/09
(6,/20,/09
08/06/0%
Q8/06/09
08431700
1105408
12/07/0%

FOR 01/01/2000 - 12/31/2010

JOURNAL

ACCOUNT

TYPE WO

ROZ108 POSTAGE EXPENSE

C/R
P
2l
BT
BiT
BT
BT
Bl
Bl
Bl

963
137
1757
177
1803
1842
i
191
1935
1954

POsT
[ATE

05/20/10
0303710
13/31/10
04/30/10
08/ 04/10
07/2%/10
10705410
10431410
13706710
12030410

RETEREKCE

133
JAN-2009-5066
FEB-20{%

3007 /MARCHI 00
S06e/MARCHIG0S
S066-AFRIL2O0G
JINE 2009
2009-J0CY
JULY-2003
AUGUST 200%
V1SA-0CTOD
KOY=200%=5066

*+ROCOUNT TOTAL

**GRAND TOTAL

REFERENCE

EEN|
FERBUERY-2010
MARCH 2010
APRIL=20L0
MY 2010

JULY 2016
SEFTSIILN

QCT 2010

Nawy 2010

3086 DECID
TOACOOUNT TOTRL

"*GRAND TOTAL

G/L DETAIL REPORT BY ACCOUNT
S HICHTING PILOT GROVE

PMOUNT

5. 72-
246.00
§39.50

1t.97
316,00

1,050.00

194,50
6.3

2,729.40
397,00
§11.20
621,40

1,608.17

T, 608.:7

SITE

01
0
H
01
01
01
]|
n
1}
01
11
1

COWTECL

STHMP STOCK

FCSTRGE STAMES
STRMPS

CVEd

4235
4235
TN
W25
L)
V04235
¥04231
4235
4235
042135

STRMES/ENVELOPE WD4Z15

GSL DETAIL BERCRT BY ACCOUNT
JJ NICHTIRG PILOT GROWE

AMOUINT

0. 48-
2,950, 60
197,
20. B4
200, 99
440.00
2,729.60
118.70
B24.00
G50, 00
3,326.90

9,36.90

SITE

01
01
1
01
I
01
0
01
1y
21

CONTROL

ERVELOPES

STHHPS
ENVELOFES

STHEMPS

CYEE

CLO000
V04235
V04235
Woaz237
W4z235
Wi4215
¥4235
¥04235
w4235
04235

FAGE
DEPARTHENT HBRYE -

CONTROL
DESCRIPTION

CHASE PLATINUM YISA-306E-
CHASE PLATINIM VISA-306e-
CHASE PLATIHUM VISA-1007-
CHASE PLATINUM VISA-50&R-
CHASE PLATINDM VISA-3066-
CHASE PLATINOM VISA-30E6-
CHASE PLATINOM WISA-3007-
CHARSE PLATTNUM WISA-5056-
CHRSE PLATIRUM VISA-3066-
CHASE ELATIRUM WESR=500%-
CHASE PLATIMUM VISA-3066-

FAGE
DEPRRTHENT HAME -

COMTROL
DESCRIPTION

4.3 WICKTING CO NG

CHASE PLATTNUM VISA-G0EE-
CHASE PLATINUM VISA-3066-
CHASE PLATINDM VISR-3007-
CHASE PLATINDM VISA-SD66-
CHASE PLATINUM VISA-5066-
CHASE PLATINUN VISE-SD64-
CHASE PLATIMUM VISh-5066-
CHASE PLATIFUM YISh-50%6-
CAASE PLATINAUM WISA=3066-



UNITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Pilgl Grove Post Office for each of the
fallowing:

Postal Services Daily Waakly Menthly Mewer
a, Buying stamps |
b. Mailing letters
¢, Maifing parcels
d. Picking up Post Office box mail

e, Picking up genaral defivery mail

O EO{DO
Doooo

O00& O &
RO00O0O0O0

f. Buying monesy orders

g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Canfirmation O

O
B E
O

0
0

h. Sending Express Mai O

i. Buying stamp-collecting
material | C |

Other postal services: '

a. Entering permit mallings Yes [] Mo [
b. Resetting/using postage mater Yes [ Mo [
Nonpastal Services

a. Picking up government
forms {such aa tax forms) Yes I_'H Mo

], O

b. Using for scheal bus stop Yes [ Me

. Assisling senior citizens,
persons with disabilities, efc, Yes [ No [

I yes, please explain: __:;J.LM,

d. Using public bulletin board Yes B No [
&, Diher o II"'

Yes [] M
If yos, ploase explain: !ﬁ&ﬂf W—jﬁﬂw:@ W‘Qﬁ




UNITED STATES

POSTAL SERVICE
oo

Da you pass another Post Office during business hours while traveling to or from work, or shepping, or for

personal needs?
Yes [ Mix

If yes, which officas:

If you now receive camier delivery, there will be no change to your delivery service. Post Office box senvice will
be avallable from the Community Posl Office together with all other retail services except for permit mailings and
postage meter settings, which will require new armangements. How would you feel about replacing the currant
Post Office with a Community Post Office’?

Betler [] Jusi as Good [ Mo Opimion [J Wiorse |I1/

Please explain,

For which of the following da you leave your community? (Check all that apply.) Where do you go 1o obtain
these services?

Shogpping M :Fﬂf' M
Personal needs = ?fil.}-— WM

Banking ]

Emiployment |

socsinesss &1 Plhaeasd e LBorbarlon
cia 5’

Do you currently use local busmesses in the communily?

veos [ Mo |:|
If yes, wolld you confinue 1o use them if the Post Offica is discontinued?
Yes [ Ne OO

If & Community Post Office is established in your community, would you be inferested in bedding on the contract

o operate it? N ot 4 o ﬁ_cwgpﬁr?gé&a__?

Yes [] Me [

Mame: Sy e N g J-l?.ﬂ",-l—"l cH#7 /UG-

{please print your name)

Address: H{EE‘: ‘F;JL#?"' &l‘-jﬂﬂf ﬁ ﬂﬁju &'ﬂf t”é

Telephone number: 3."'? 459"5}!} Drantee: pL"“Q'ﬂ"'a.ﬂH

Please add any additional comments on a separate piece of paper and aitach it to this form.
Thank you for faking the time 1o complete this guestionnaira. ;



B FOSTAL Service.

Q30322011
SYLVAN & JOAN NICHTING

FOBOX 16
PILOT GROVE, LA 52648

Dear Postal Service Customer;

Thank you for refurming your questionnaire conceming the proposed discontinuance of the PILOT GROVE Post Office, Your
comments, along with others recafved, will be included in the official record and considered carefully befare further action is taken,

In response 1o your lether
= You questioned the economic savings of the proposed discontinuance. Carrier service is more cost-effective than maintaining a
postal facility and postrnaster positien. The Postal Service estimates an positive annual savings.

= You staled that you utilized the public bulletin board. There is a bulletin board at the Wast Point Post Office that can be utilized for
this purpose. You expressed concern about accessing government farms which used to be provided by the post office. Duwe o the
?EPEF Reduction Act these forms are available by contacting your local government agency, checking your library, or online at
IR3.gov.

I it is determined that a discontinuance of the PILOT GROVE Post Office should be pursued, & formal proposal will be posted in
the PILOT GROVE Post Office(s) at a later date. If you have addifional questions or comments, please feel free to contact Karen
Lenane at (319) 389-2002,

Sincershy,

Vendy Berg
Manager, Pogl Office Oparations
PO Bow D998

Cedar Rapids, lowa, 52405-9998



UNITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Filot Grove Post Office for each of the
fallowing:

Postal Services Daily Weekly Monthly Never
a. Buying stamps O | ) O
b. Mailing letters O O (] O
. Mailing parcels O O = O
d. Picking up Post Office box mail = O O O
&. Picking up general defivery mail £ | O O
f. Buying money orders O O O |

0. Obtaining special senices, including
Cerified mail, Registered mall, Insured mail,
Delivery Confirmation, or Signature

Confirmation J O = O
h. Sending Express Mail O O O =
i Irill.“?ntar?;lamp-culhmmg = - - -
Other postal services: I’
a. Entering permit mailings Yes [ Mo [H
b. Resetinglusing postage meter Yes [ Mo [0
Nonpostal Services
a. Picking up gowermmanl
foems (such as tax forms) Yes [ Mo [
b. Using for school bus stop Yes [ Mo [
¢ Assisting senior citizens,
persons with disabilities, atc. Yas [ Mo [
if yes, please explain:
d. Using public buletin board Yes [ Ne O
e, Oiher Yes [ Mo [

If yes, ploass explain:




LNITED STATES

POSTAL SERVICE

2. Do vyou pass another Post Office during business hours while transeling 1o ar from work, of shogping, or for
personal nesds? .
Yes [ Mo [

If yes, which offices:

3. I you now receive camer delivery, thers will be no change to your delivery service. Post Office box service wall
be available from the Community Post Office fogether with all other retail services except Tor permil mailings and
postage meter setlings, which will require new arrangements, How would you fesl about replacing the current
Post Office with a Community Post Office?

Batter [ Just as Good [ Mo Opinion [ Warse E'

Please explain. |/ ¢ 1 fla

4, Forwhich of the following do you leave your community? (Check all thal apply.) VWhene do you go 1o oblain
thess services?

Shopping = W, Vg oad * Burle , O o E T
Personal needs d

Banking O T DO 1 ! | g I

Employment [

Social needs m_ thwneh  Srawda i CLOSE aréa

5. Do you curmenily use local businesses in the commaunity ¥
Yes [ ~Ne O
If yes, would you continue to use them if the Post Office s discontineed ¥
Yes [ Mo []

6. If a Community Posat Office is established in your community, would you be inferested in bidding on the contract
to operate 7

Yes [] i No [
Mame: | Ch A l. sl Y E AN A A
(please prind your nama) _ ;
Address: 7 e 2N - | - R ' T (et ¥ i
L A
Telephomne number: : Yl T4 Date: i o7 | | |

Fleaze add any additional comments on a separate piece of paper and arl:ad'n it fix this form,
Thank you for taking the time to complete this gueslicnnaire,



UNITED STATES
POSTAL SERVICE -

03042011
PAUL & KAYE COMRAD

PO BOX 31
PILOT GROVE, 1A 52648

Dear Postal Sendce Customer:

Thank you for returning your queslionnaire conceming the proposed disconfinuance of the PILOT GROVE Post Office. Your
commants, along with others received. will be included in the offidal record and considered carefully before further aclion is laken,

In response to your letier:

= You expressed a concern about nonpostal services. You stated that you wiilized the public bulletin board, There |5 3 bulletin boand
at the Weal Point Post Office that can be ulilized for this purposs, You expressed condenn about accessing governmant forms
which uzed to be provided by the post affice. Due to the Paper Reduction Act these forms are available by contacting your local
aovernment agency, checking yvour library, or online at IRS_gow.

If it s determined thal a discontinuance of the PILOT GROVE Post Office should be pursued, a formal proposal will be posted in
the PILOT GROVE Post Office(s) at a later date. If you have addetional questions ar comments, please feal free to contact Karen
Lenane at {319) 390-2002,

Sinceraly,

i-"l:-"lé-.r.l dllﬂ I 4.-';'
'|"|.|'E|n-:I3.r a
Manager, F'asl Office Operations
20 Box 9998

sedar Rapide, lowa, S2406-0008



UNMITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Pilol Grove Post Office for each of the
following:

Postal Services Dally Weekly Monthly Nevar
&8. Buying stamps O ] Ft O
b. Mailing letters F_ i O O
& Mailing parcels & [l (| O Ofceds 'Iq:ﬂ'].:lﬁ-.’
d. Ficking up Post Office box mall jit O O |
e. Picking up genaral delivery mail ? E_ O O O
. Buying money orders 0 O 0O =
g. Cbtaining special services, including

Certified mall, Registered mail, Insured mail,

Delivery Confirmation, or Signatura

Confirmation O O O O 06k L:‘j'*r-.:fﬁ':':"x'-'lll
h. Sending Express Mai O O O i)
N o O = 0 iy
Dther postal services: |
a. Entering permit mailings Yes [ He
b. Resetinglusing postage meter Yes [] Mo E_
Honpostal Services
a. Picking up government

forms {such as tax forms) Yes [ Mo ﬂ
b. Using for school bus stop Yes [] Mo H
. Assisting senior citizens,

persons with disabilifies, elc. ves [ Mo q
If yas, pleasa explain: .
d. Using public bulletin board ves [ Mo ﬁ
a. Other Yes [ No

If yes, please explain:




P FOSTAL SERVICE
L,

2. Do you pass another Post Office during business howrs while travaling to or from work, or shopping, ar Tor
personal nesds?
Mo [

Ifyes, which offices: Jﬁé@«, gFl

3. If you now receive carmer delivery, there will be no change to your delivery service. Post Dffice box service will
be available from the Community Post Office together with all otfer retail services except for pesmil mailings and
postage meler settings, which will require new arrangerments, How would you fesl about replacing the current
Past Office with a Communily Post Office?

Better [ Just as Good ‘p{ No Opinion [J Worse []

Please explain,

4, For which of the following do you keave your community? (Check all thal apply.) Whese do you go o abfain
these services?

Shopping !_ﬁ} !'Ilmr_{ .'H.-'I.f' in .IL],-_.g.c-
- |

L4

Personal needs Ja’

Banking O
Employment |
Social needs 7 3

5. Do you currendly use local businessas in the community?

Yeas :El_ . Mo O
If yes, would you confinge ba use them if the Post Office is discontinued?
ves [ No []

6. Ifa Community Post Office & establishwed in your community, would you be inferested in bidding on the contract
to operate it?

s ves [ No ;E‘\
Nama: \fi"l'...i £ Hq-\}"l'v:_"!'ll.'é‘i‘n e v
F ‘_‘]" [please prnt your I'IHIT}E:I ~ )
Addreas: .i‘.’;’:f- Ligw 22 3 i |"b|l“'q_r£_ fl ~f it I.'_;:,-DLJE_ ; _._‘_’fr“‘ K2HE

Telephone number, 3/ 7+ AT TZ Date: __ -3/

Please add any additional comments on a separate piece of papsr and at‘la:n i 1 this Tarrm.
Thank you for taking the time to complete this questionnaire,




UNITED STATES
POSTAL SERVICE «

03042011
JENNY STEFFENSMEIER

PO BOX 22
PILOT GROVE, |4 52548

Dzar Postal Service Customer:

Thank you for miuming your guestbonnaire concerning the proposed discontnuance of the PILOT GROVE Post Cffica. Y ouwr
comments, along with others received, will be indluded in the official record and conskderad carefully before further action is taken.

Ifit iz determined that a discontinuance of the FILOT GROVE Post Office showld be pursued, a formal proposal will be posted in
the PILOT GROVE Post Office(s) at a later date, |f you have additional questions of comments, please feel free (o contact Karen
Lenane at (319) 395-Z002,

Sincaraly,

i dy G - iﬁ‘\
Wiandy Bﬁig
Manager, Post Office Dperations

PO Box 9994
Cedar Rapids, lowa, 52406-0098



LNITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

wﬁr check the appropriate box to indicate whether you use the Pilot Grove Post Office for each of the
lewing:

Postal Services Duaily Woakly Maonthly MNewver
a. Buying stamps O H ] O
b. Mailing letters El i O O
c. Mailing parcels H J O J
d. Picking up Post Office box mail B O 1 O
e. Plcking up general delivery mail i) O O i
. Buying money orders 0O O O &
- Corihod o Rogictared sk, Inaugod mal,

Delivery Confirmation, or Signature

Confirmation (] O O O
h. Sending Express Mail (7| O | 1
i. Buying stamp-coflecting

material O O O =

]

Other postal services: !
&, Enbering permit mailings Yes [] Mo [
b. Resetting/using postage meler Yes [ Ne [&
Monpostal Services
A, Picking up govermment

forms {such as tax forms) Yes [ Mo [E]
b. Using for school bus stop Yes [ No [
C. Assisting senlor citizens,

persons with dizabilities, et Yes [ Mo B}
If yes, please explain:
d. Using public bulletin board Yes [ M E‘i
g. Oiher Yes [ Mo [A

If ves, please explain:




UNITED STATES

POSTAL SERVICE
2

2. Do you pass another Post Office during business hoaurs while traveling ba ar from work, or shopping, or for
personal needs?
Yes [ Ne [&

If yes,_ which offices:

3. Wyou now receive carrier delivery, there will be no change 1o your delivery service. Post Office boo senice will
be available from the Community Post Office fogether wilh all oiher reladl services except for permit mailings and
postage meler settings, which will require new arrangemants. How would you feel about replacing the cummant
Post Office with a Communily Post Office?

Better [ Just a5 Good [ Mo Opinion [] Wursa,m\/ )

Please axplain. s 0 Jitzze A 1007 Mre (Qorisepps i~ Jose. @i
FHp 2440 5 00 PIN o Saitsn) ¥ Fgerng Lo i dece
o loimmectese . Ae .effu:,s L1300 Asts s AP b

4. Farwhich of the following do you keave your ﬂ1l..|I’IT!|"P {Checx all that apply.) Whera do you go to obtain
these services?

Shopping =
Personal needs m

Banking O
Empaymant O
Social neads IE

5. Do you currently use kocal businesses in the communily?

Yes [id ~he [
If wes, would you continue bo wses them if the Post Office i discontinuesd?
Yas E Mo [

6. If a Community Fost Office is established in your community, would you be interested in bidding on the comract
1o operate if?

Yes [ Mo [
vamee __ J-Jd. NIcHTING Company Tic.

iphease pring your name)

Acbdlress: 13 43 ﬁ".‘: o7 C;ﬁﬂﬂf fﬂ ﬁﬁﬁTﬂédaﬂ 5_"%5{5
Telephone number: 5)? #E?'—H{Féf Date: o — F— iy

Flease add any additional comments on a separate piece of paper and attach it to this form,
Thank you for taking the time fo complete this quesfionnaire.
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RUN: 2/0072011 12:91

FOR 010172006 - 13/31/204¢

JOURKEL BOST

HCCOUNT

ADZLOB POSTAGE EXPENSE

TIPFE X0 DATE

C/R 3153 D4/18/06
C/R 326 05/23/08
C/R IMI DESOL/0E
CR 3308 0770506
BAT E26 0270606
BfJ 864 04/06/06
B3 B8 05/08/06
Bi0 BS1 05/31708
EfT 91e 077005/06
B/ 930 0B8/07/06
Bl %es 06057048
Fla B4E 0950506
BAT O 960 10/05/06
Frd 9el 10/05/08
kA 985 L2S05S06
BAT 1007 12031006
U/5 1866 08/11/06

FEFERENCE

2562

1001

1272

1333

JiN, 05
B610-HRR0S
MRY-2005
JUREDS-8977
JULY-2005
RUG=2005
CCT0a
NOv G
BEC-2005
VAACOOUNT TOTAL

*GRAND TOTAL

REFERERCE

1488
1551

1567

162¢
JENS DR
MARCH=2 006
APRIL-2006
ERYT-Z006
JUNE-2004
JULY-2006
AlG-2006
RUG-2008
SEF-2006
SEF-2006
S06E-ROVOE
[EC-2004
U500z
“+ECCOUNT TOTAL

HACRAND TOTAL

G/L DETRLIL REPCRT BY ACCOUMT

dJ HICHTING PILOT GROWE

1

0.99 0
530 M
16,65 01
134 0
Teo. Q0 01
537,48 M
igg.0¢ 0
g 204,83 01
B4d.an 01
231,00 0
12,40 a1
01500 01
L3605 0l
4,795.15

B, 785,16

G/L DETAIL REPORT BY ACCOUNT

dJ KICHTING PILOT GRONE

RAINT

103 M
246 0
M40 0
.58 01
1,3%4.50 01
190,60 I
12100 0
296,30 01
460,00 01
&5.00 M
1,306.05 03
438.00 01
&0 M
00 M
462.00 01
189,10 ol
3.00- 01

B, 55432

b 9% 37

SITE CORTROL

SITE CONTROL

CVES
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UL P
V4235
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LHEREN)
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V4237
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CVEE

V4237
Vpaziv
vn4237
LLERES)
V04237
Vierln
V04235
Wi4237
V4235
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V4735
V04235
C20564

FRGE
NEFARTHENT KRME -

COMTROL
DESCRIFTICN

CHRSE PLATINIM V154

CHASE PLATINUM VISA-JOAN
CHASE PLATIHUM VISA-BE10-
CHASE PLATIRIM V15R-R977-
CHASE PLATIWUM VISA-BoL0-
CHASE PLATINIM WIsR-8410-
CHASE PLATINUM YISA-8610-
CHASE PLATINOM YISh-84610-
CHASE FLATINUM WISR-8977-

FAGE
DEEARTHENT MAME -

CONTROL
DESCRIPTION

CHAGE PLATINDM VISp-B610-
CHASE PLATINUM VISA-BR10-
CEASE PLATINUM WISA-BSL0-
CHASE PLATINUM VISA-2610-
CHASE PLATINDM VISZ-f610-
CHASE PLATINUM VISA-BG10-
CHASE PLATINUM YISh-5066-
CHASE PLATINUM WISR-8610-
CHASE PLATINUY VISA-5DG6-
CHASE PLATINUM VISR-BE10-
CHASE PLATINUM VISA-508¢-
CHASE PLATINUM VISE-5066-
KUKTZ BROS AG CORP



RUN: 2700 201% 12:50
FOR 0370172007 - 12/31/2007

JOURKAL
i7 TYPE WG

Al{10B POSTAGE EXPENSE

(o]
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Pid
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0
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1014
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i
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11
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Ruk: 2M072011 10:57
FoR O1/01/2008 - 12/31/200%

OLURNRL
BCCOURT TERE B

B02108 POSTAGE EWPENSZ

JIE
Pid
Bl
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P
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B
Bl

Bl

L
1236
1281
1280
1280
1398
L2%H
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1342
136l
1384
1423
1141

POST
DATE

h/05407
02/05407
0305407
047057
0470507
05/03/07
08/05/07
07/05/07
LY
07,/05/07
08/ 0807
00,0407
L0A04.007
1105007
120807

POET
URIE

04,30, 0E
02/04/08
0229/ 08
14, 04/08
(404,08
Q505 08
2/03/08
06/05/08
07/05/08
07/31/08
GBS 3108
L0/31/08
11430408

G/L DETAIL REPORT BY RCCOUNT
1 NICHTING F1LOT GROVE

REFERENCE BMOURT

5 L1
JAK-2007 2R
FEB-2047 £A2.00
WARCH- 2007 202.00
WARCH- 2007 8.75
ABRIL-2007 17.78
WAY-01 280,40
5066/ JUNE-2001 300,20
5066/ JUNE-2007 509,00
SOE6/JUNE-200T 75,20
LY 2007 167,00
JUL-AUG/ 2007 1,626.60
SEPT/2007 1,342,490
o 241,80
NOW-2007 1,872.60
HRCCOINT TOTAL 10,452, 02
**GRAND TOTAL 10, 852,02

REFERENCE

JRM 2008
FER-2008
MARCH=2 008
MRECH=200E
APRTL-2008
AERIL-2008
S0eR-MAYOH
JIME 2008
JULy 200%
RiG-2008
QTR0
KON = 2003
PEACCOUNT TOTAL

*AGERHD TOTAL

BITE

¥
0]
11
01
0
1]
il
i
Ll
01
11
1
0
1}
1

CONTRL

GFL DETALL REPORT BY ACCOUNT
J7 NICHTING PILOT GBOWE

AMIUNT  SITE  CORTROL

§1.48
A74.40

11,70
176,100

400, 06
75.15
1, 187, 0
413,60
1, 187,60
a1, 60
375,76
514180
9,175.13

83,2151

a1

i
11
01
m
1)}
1)
0
0]
01
&
0
i

EXVELOPES

CVER
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LA PEN
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V4235
LHERER
WO4215
VI4ziy
W02 3%
V04235
Vz3s
V4235
V4235
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FACE
DEPARTMENT HAME -

CONTROL
DESCRIFTION

CHASE PLATINUM YISA-5066-
CHASE PLETIHUM VISK-S06&-
CHASE PLATTRIM VISA-5(ak-
CHASE PLATINUM VISA-2610-
CRASE PLATIMUM VISA-Bqld-
CHESE PLATINIM VISA-50ek-
CHASE PLATIHOM YTSA-5]&6-
CHASE PLATIHUM YISK-G{66-
CHASE PLATINUM YISh-3056-
CHASE PLATINUM YISE-#R10-
CHREE PLATIHOM YTSh-S066-
CHASE PLATINUM VISA-S[fG=
CHASE PLATIKIN VISA-3008-
CHASE PLATINUM VISK-S0h&-

PRGE
DEPARTHMENT NAME -

COHTROL
PESCRIPTICH

[HASE PLETIMIM WI13R=3086-
CHASE PLATTHUM WI1Sk-506E-
CHRSE PLATIHLM YTSA-50ck-
CHASE PLATIMUM WISA-RE10-
CHRSE PLAT 1MW WISh-S065-
CHASE PLATIMUM WISE-REIO-
CHASE PLATINUM VISA-50F4-
CHASE PLATTMUM WI1SA-5DEh-
CHRSE PLETIHUM VISA-G0E6-
CHASE PLATINUM VISA-508F-
CHRSE PLATIKUM WTSA-49046=
CHESE PLATINEM WISK-G06E-

1
1



RiIN:

210772017 10:37

FOR 01/01/2009% - 12/31/2008

AL

JUURRAL
TYPE KO
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1
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KMOUKT

0.44-
2,950, 60
382,70
20,84
G041, 44
490,10
Ry
&M
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1]
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01
01
01
1
]
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FITE COHTROL

ENVELOPES
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ENVELOPES
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V04235
V04235
V04237
Va2 3s
N
W0q235
¥04235
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Va2

FRGE
[EPARTMENT ERME -

CONTROL
DESCRIPTION

CHASE PLATINUM ViSH-S066-
CHASE PLATINUN VISR-30ht-
CHASE PLATIHIN WI5R-3007-
CHASE PLATINDM VISA-5066-
CHASE PLATINOM YISA-5046-
CEASE PLATINOM WISh-3068-
CHASE PLATINUM VISk-3007-
CHASE PLATINUM VISR-5066-
CHASE PLATINUM VI1SR-5066-
CHRSE PLATINUM W13R-5065-
CHASE PLATINUM VISR-306E-

FAGE
DEPRETHENT KAME -

CONTROL
DESCRIPTION

J J RICKTING CO INC

CHASE PLATINUM WISK-506E-
CHRSE PLATINUM YISK-5066-
CHRSE PLATINUM WISE-3007-
CHASE PLATINUM VISA-506E-
CHREE PLATINOM VISA-506E-
CHAZE PLATTHOM VISA-5066-
CHAZE FLATINIM VISA-3066-
CHAZE PLATINUM VISA-506E-
CHRSE PLATINLY VIZA-5066-



UNITED STATES
POSTAL SERVICE «

030472011
J.J. NICHTING COMPANY, INC.

1342 PILOT GROVE RD
PILOT GROVE, LA 52648

Dear Postal Service Customern

Thank you for returning your questionnaire concerning the proposed discontinuance of the PILOT GROVE Post Office. Your
comments, along with cthers received, will be nchuded In the official record and consedered carsfully before further acton is taken.

Ini respanse o your letter: _
Caollection of mail will be made by the camer when serving the route. The custorner should raise the flag on the maibox 1o abert the
carrier that outgoing mail is 1o be collected from the mailbox.

I It is datermined that a discontinuance of the PILOT GROVE Post Office should be pursued, & formal proposal will be posted in
the PILOT GROVE Post Office(s) al a later date. If you have addilional questiona or comments, please feel free to contact Karen
Lenane at (315) 399-2902.

Sinceraly,

WS b i; 4. & :5}
Wendy Berg

Manager, Post Ofice Operations
PO Boor D558

Cadar Rapids, lowa, 52405-0%08



L. ITEDSTATES

POSTAL SERVICE

February 17, 2011

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices In your area, | would like your opinion
concerning a possible change in the way your postal service is provided. The recommended change is
tentative and will not lead to a formal proposal unkess we conclude that it will provide a maximum degree
of regular and effective service.

The postmaster at the Pilot Grove Post Office retired on 01/28/2010. A review of the business activities
of the Post Office revealed that the office workload had declined. Our office review revealed an average
7.40 daily retail window transactions. The reduced workload suggests that the maintenance of an
independent office in Pilot Grove may not be warranted.

Briefly, we would like to provide pickup and defivery of you mail, as well as the sale of stamps and all
other customary postal services, to roadside boxes installed by the customers. This service would be
performed by a rural route carrier and would involve closing our operations at the Pilot Grove Post Office.

We estimate that rural route carmrier service would cost the Postal Service substantially less than
maintaining the Post Office in your community and still provide regular and effective service. Enclosed is
information about some of the services available from the carrier. Retail services are also available at the
West Point Post Office, located 7 miles away. Hours of service at this office are 8:00 a.m. to 12:00 p.m.
and 1:00 p.m. to 4:30 p.m. Manday throudh Friday, and Saturday 8:30 am. to 10:00 a.m. Post office box
service is available at this location for a fee.

If & change to carrier senvice is implemented, customers will continue to use the name Pilot Grove, 1A
52648 In their mailing address, If you would like to provide input into a decision to permanently change to
rural route service, please return the enclosed questionnaire by March 4, 2011, using the pre-addressad
envelope provided. Please be aware that if we formalize a proposal, your questionnaire will become part
of an official record and will be available for public viewing.

If you would like an opportunity to discuss this form of sarvice with us, postal representatives will present
a community mesating at the Pilot Grove Savings Bank on Thursday, March 3, 2011, at 6:00pm to answer
guestions and provide information about our service. You may wish to discuss and submit your
questionnaire at that time. The enclosure entitied "United States Postal Service Summary of Post Office
Change Regulations® describes what is involved in making a formal proposal if a permanent change in
postal service appears warranted. :

If you have any questions, you may contact Lisa Carver, Post Office Review Investigator at 309-798-2302.

Thank you for your assistance. \
\hl 1,
Sincerely, '\L"
&
W
wnd & Lo N
o
Manager, Post Office Operations Area & .ku \
7900 Hickman Rd : ) Y g
Windsor Heights 1A 50324-4432 DNCA \N""d
| Y

Enclosures: Questionnaire and returmn envelope
Summary of Post Office Change Regulations
Carrier delivery information

}
o

7
I:_lu’



= LIMITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

Flease check the appropriate box to indicate whether you use the Pilol Grove Post Office for each of the

following:
Postal Services Dially
a. Buying stamps
b. Mailing letlers
. Malling parcels
d, Picking up Post Office box mail

e, Picking up general delivery maall

B0OE 8 00

f. Buying money orders

g. Cotaining special services, incleding
Cerlified mail, Registered mail, Insured mail,
Delivery Confirmation, or Signature
Confirmation

h, Sending Express Mail O

i. Buying stamp-collecting
material O

Other postal services:
a. Enfering pesmil mallings Yas [
b. Resettinglusing postage meter Yes [
Nonpostal Services

&, Picking up government
forms (such as ax forms) Yes [

O

k. Using for school bus slop Yes

C. AsEisting sendor cilizens,
persons with disabilities, eic. Yes [

If yes, please explain:

Weekly

Mia

Mo

O
cof
e

O 0O

O

O

O

R NS NS

Monthly

DI:IEIDEIIQ

O O

Mevar

IQI??EIDD

% NN

d. Using public bulletin board Yes []

O

e, Other Yas

If yes, please explain:

Mo

R




LAITED STATES

POSTAL SERVICE
o

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal nesds? |3"/
Yas [] Mo
I Ny ) .Il L3 [
If yes, which offices: 1'uh.hé_-’ n'u_: :A,J|“-¢:ﬂ gul caflif/f cdvn™ /i T?E?r

w Nen Wi g0 glr:uh& to t+he bank

3. If you now receive carrer delivery, there will be no change to your delivery service. Post Office box sarvice will
be available from the Community Post Office together with all other retail services except for parmit mailings and
postage meter setlings, which will reqguire new arrangaments.  How would you feel aboud replacing the curment
Post Office with a Community Post Office?

Better [ Just as Good [ Mo Opindon & Worse [

Please axplain.

4. For which of the folowing do you leave your community? {Check all that apply.) Where do you go {o obtain

these sarvices? e
Shopping C g F"-"-"-"'B.eﬁl'-i:c*.ﬁl ]_1:.. | |'I{1th-."- R 1?| . 207
Fersonal neads o docdord in ﬂﬁl 1"‘uu_|'@ g&,}u

Banking O

Employment O

Social neads O

5, Do you currenly use local businesses in the communily™

‘faslﬂ""- ~ Ne [

If yes, would you continue io use them if the Post Office is discontinued ?

Yes IZI"/ Mo [

G. |f a Commumity Post Office is established in your community, would you be interested in bidding on the contract

o operade it?
Yes [] Mo I}'/
name: _ )0 OTLQ P{ epel rﬂf‘f schman F'—urmm (&
[please prink your narmie)
samess 13775 Meiin S+, P“ i | TA 52657
Tebephone nurmber; 3 |q'q"l-fq'§-'r';5ll Drate: rj ':?5' | |I

Flease add any additional comments on & separate plece of paper and attach it ta this form.
Thank you for taking the time o complete this guestionnaire,



UNITED STAT
POSTAL SERV

OO0
DOMMA PIEPER-MERSCHMAN FLRMITURE

1275 MAIN STREET
, 3T PAUL, 1A 52857

Diear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the PILOT GROVE Post Office. Your
commenis, along with othars recelved, will be included in the official record and considered carefully before further action s taken.

In responss to your keller:

You expressed a concern about the inability of the rural carrier to weigh and rate letters and packages. The rural carrier will accept
any betters or packages for mailing. The carrier will estimate the cost and provide a receipt for any money recelved. On the
fallowing delivery day the carrier will provide change or a bill for the amount over the astimate,

I it is determined that a discontinuance of the PILOT GROVE Post Office should be pursued, a formal proposal will be posted in
tha PILOT GROVE Paost Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen
Lenane at (315) 390-2502.

Sincerety.

Wiendy Berg

Manager, Post Office Operations
PO Box 9988

~edar Rapids, lowa, 52408-9908



Docket; 1377495 - 52648
Page Nbr: 23

Postal Service Customer Questionaire Analysis

Questionnaires were distributed to all delivery customers of the PILOT GROVE Post Office on 02/17/2011. Additionally,
during the survey period, questionnaires were available at the PILOT GROVE Post Office to walk-in retail customers.

Number of Questionaires

Total questionnaires distributed 20
Favorable to proposal 1
Unfavorable to proposal 17
Expressing no opinon 6
Total questionnaires received 12

Postal Concerns
The following postal concerns were expressed

1.

Concern (Favorable):
No Concern

Response:
Concern (No Opinion):
No Concern

Response:

Concern (UnFavorable):
Customer expressed a concern about the inability of the rural carrier to weigh and rate letters and packages

Response:

You expressed a concern about the inability of the rural carrier to weigh and rate letters and packages. The rural carrier
will accept any letters or packages for mailing. The carrier will estimate the cost and provide a receipt for any money
recejved. On the following delivery day the carrier will provide change or a bill for the amount over the estimate.

Concern (UnFavorable):
Customers expressed concern about collection of outgoing mail

Response:

You expressed a concern about the collection of outgoing mail. Collection of mail will be made by the carrier when
serving the route. The customer should raise the flag on the mailbox to alert the carrier that outgoing mail is to be
collected from the mailbox.

Concern (UnFavorable):
Customers expressed concern about collection of outgoing mail.

Response:
Collection of mail will be made by the carrier when serving the route. The customer should raise the flag on the mailbox to
alert the carrier that outgoing mail is to be collected from the mailbox.

Concern (UnFavorable):
Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the community

Response:;

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The
Postal Service is required to provide each community with regular and effective service, using the most cost efficient
means possible. The proposed alternate delivery service will meet the mailing and service needs of the community in a
more cost effective manner.

Concern (UnFavorable):
Customers expressed concern over the dependability of rural route service

Response:

You expressed a concern over the dependability of rural route service, Rural letter carriers perform a vital function in the
United States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling
millions of miles daily. Rural ietter carriers are highly respected by the American public. This respect has been earned by
many years of dedication to the Postal Service and to postal customers. During national and local emergencies, including
prelonged periods of extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail
service to postal customers. Rural carriers are required to serve the route expeditiously and arrive at boxes at about the
same time each day.

Concern (UnFavorable):
Customers felt the loss of a post office would have a detrimental effect on the business community

Response:
You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the suspended
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Concern (UnFavorable):
Customers questioned the economic savings of the proposed discontinuance

Response:
You questioned the economic savings of the proposed discontinuance. Carrier service is more cosi-effective than
maintaining a postal facility and postmaster position. The Postal Service estimates an positive annual savings.

Concern (UnFavorable):
Customers said they would miss the special attention and assistance provided by the personnel at the

Response:

Customers said they would miss the special attention and assistance provided by the personnel at the Pilot Grove Post
Office. Courteous and helpful service will be provided by personnel at the West Point Office and from the carrier. Special
assistance will be provided as needed.

Concern (UnFavorable):
Customers said they would miss the special attention and assistance provided by the personnel at the

Response:

You stated that you would miss the special attention and assistance provided by the personnel at the Pilot Grove Post
Office. Courteous and helpful service will be provided by personnel at the West Point Post Office and from the carrier.
Special assistance wili be provided as needed.

Concern (UnFavorable):
Customers were concerned about growth in the community

Response:

You expressed a concern about growth in the community. The growth of a community does not depend on the location of
a post office. Based on information obtained by the Postal Service, it was determined that there has been minimal growth
in the area in recent years. Carrier service will be able to accommodate future growth.

Concern (UnFavorable):
Customers were concerned about having to make an address change on their bank checks and stationery

Response:

You expressed a concern about an address change on checks and stationery. Customers will use a carrier route
address. The new address will continue to use the community name and zip code. Customers may deplete their current
supply of checks and stationery and make the address corrections when ordering new supplies.

Concern (UnFavorable):
Customers were concerned about later delivery of mail

Response:

You expressed a concem about delivery time. A customer’s location on a carrier's line of travel determines the time of
day mail is delivered. This, of course, precludes providing early delivery of mail to every customer because, no matter
how we structure a route, somebody must be last. We do, however, carefully consider the volume of mail for each route
so that we can deliver the greatest amount of mail at the earliest possible hour. With the largest fleet of delivery vehicles
in the world we must pay special attention to energy conservation measures, to minimize vehicle and fuel expenses.
When the price of gasoline goes up one cent per gallon our total gasoline cost rises more than $8 million. Therefore,
when structuring a route, we must balance our goal to deliver as much mail as possible as early as possible with the
need to minimize the travel distance a route must cover.

Concern (UnFavorable):
Customers were concerned about mail security

Response:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open
mailboxes which are locked and does not accept keys for this purpose.

Concern (UnFavorable):
Customers were concerned about obtaining services from the carrier

Response:

You were concerned about obtaining services from the carrier, retail services provided at the post office are available
from the carrier. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience. Listed below are some services available from the carrier and
how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by
using Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps
and stamp collecting products are also available. The customer addresses the postage paid order form envelope,
encloses payment by personal check or postal money order made payable to the US Postal Service, and mails the form
{postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders are processed overnight, and some
immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the
carrier (in cash) the price of the money order, plus the fee. The camier gives the customer a receipt for the application.
The money order is completed when the carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped, self-addressed



G A

18.

envelope in which the completed money order is mailed fo its destination. If customers prefer, the completed money
orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may
be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide
the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post
office during their ahsence. Upon return the customer asks the post office to resume delivery.

Concern (UnFavorable):
No Concern

Response:

Concern (UnFavorable):
You were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will
be available from the carrier, and customers will not have to travel to another post office for service. Most transactions do
not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for
customer convenience.

Nonpostal Concerns
The following nonpostal concerns were expressed

1.

Concern (No Opinion):
Customer expressed a concern about nonpostal services

Response:

You expressed a concern about nonpostal services. You stated that you utilized the public bulletin board. There is a
bulletin board at the West Point Post Office that can be utilized for this purpose. You expressed concern about accessing
government forms which used to be provided by the post office. Due to the Paper Reduction Act these forms are
available by contacting your local government agency, checking your library, or online at IRS.gov.

Concern (No Opinion):

Customer expressed a concern about nonpostal services

Response:

You stated that you utilized the public bulletin board. There is a bulletin board at the West Point Post Office that can be
utilized for this purpose. You expressed concern about accessing government forms which used to be provided by the
post office. Due to the Paper Reduction Act these forms are available by contacting your local government agency,
checking your library, or online at IRS.gov.

Concern (UnFavorable):
Customer expressed a concern about nonpostal services

Response:
You expressed a concern about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.



Community Meeting Roster

Postal Service Respresentive (Names and Titles):
Wendy Berg, Manager Post Office Operations Area 8
Lisa Carver, PO Review Investigator

Dockect: 1377495
Page Nbr: 24

Date:_03/03/2011
Time 6:00

Total Number of Customers Present: :’”' S Place: Pilot Grove Savings Bank

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mai!ingAddress (optional) Zip Code

Phone Number

[/4
yA -

Ly 2B

A

%VM

Mm?uwfu,

3{6 & r\ecaw%@

/Zﬂ P4

,,/ if’F ;/ZL;“ Se)

& r s % -’;I VAN A

=
O
S
g
4 :
e
C,

“«}.

. L T, g e
A Ty o _ﬁ VSV




Names of Customers Present:

Name Mailing Address (optional) ZIP Code Phone Number

r

' e WP P WY | \}"U ¢ /t._"r)\ Z
"\.../Ut,’b— ~—

e fﬁiz/

@?ﬂ’% — 744/ Py L/

ﬁLL L,(_, /7&{}1#‘ (/"_}L,'L(( /(T

/?Z(H.

s /‘L\\-L_J&--/

Y e ¥
AN Uilt\_

Lo 1 Jex b

g’-*& G '.Y,]LU-J L\\J"‘"It’-‘

C Leaalas n’hu{u,ﬁ&)




Docket: 1377495
Page Nbr: 25

Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

a

Concern (No Opinion):

Customers inquired about mailbox installation and maintenance

Response:

You expressed a concern about mailbox installation and maintenance. Customers are responsible for mailbox installation
and maintenance. Mailboxes must be placed so that they may be safely and conveniently served by the carrier and must
be located on the right-hand side of the road in the direction of the carrier's travel. Mailbox supporis should conform to
state laws and highway regulations. The Postal Service recommends that customers contact the administrative
postmaster or carrier for advice on placement of mailboxes and mailbox height and supports.

Concern (UnFavorable):
Customer expressed a concern about irregular hours that the rural route serves the community

Response:

Youpexpressed a concern about irregular hours that the rural route serves the community. Our carriers strive to provide
service at approximately the same time on a daily basis. however mail volumes and weather conditions often effect
delivery times. If you desire special services from the rural carrier you may leave a note in your mailbox instructing the
carrier to sound his horn, and then meet the carrier to receive services. Retail services may also be obtained at the
administrative post office located 7 miles away.

Concern (UnFavarable):
Customers asked why their post office was being discontinued while others were retained

Response:

You asked why the suspended post office was being discontinued while others were retained. Post offices are reviewed
on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business
activity and investigate the feasibility of providing service by alternate means.

Concern (UnFavorable):
Customers expressed concern about collection of outgoing mail

Response:

You expressed a concern about the collection of outgoing mail. Collection of mail will be made by the carrier when
serving the route. The customer should raise the flag on the mailbox to alert the carrier that outgeing mail is to be
collected from the mailbox.

Concern (UnFavorable):
Customers felt the loss of a post office would have a detrimental effect on the business community

Response:

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the suspended
Post Office community. There is na indication that the business community will be adversely affected.

Concern (UnFavorable):
Customers questioned the economic savings of the proposed discontinuance

Response:
You questioned the economic savings of the proposed discontinuance. Carrier service is more cost-effective than
maintaining a postal facility and postmaster position. The Postal Service estimates an positive annual savings.

Concern (UnFavorable):
Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the community

Response:

You expressed a concern that the Postal Service exhibits a lack of interest for the needs of the community. USPS is a
customer-ariented organization that works hard to get its customers and employees to share that orientation. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means
possible. The proposed alternate delivery service will meet the mailing and service needs of the community in a more
cost effective manner.

Concern (UnFavorable):
Customers were concerned about having to make an address change on their bank checks and stationery

Response:

You expressed a concern about an address change. Customers that erect a rural mailbox along the carrier's line of
travel will be assigned a 911 address. Customers can continue to use the community name, suspended Post Office, in
the last line of the address. Customers may deplete their current supply of check s and stationery and make the address
corrections when ordering new supplies.

Concern (UnFavorable):
Customer expressed a desire to relocate the Pilot Grove Post Office to another location in town.
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Response:
Existing postal facilities in the vicinity of the suspended office will provide regular and effective service to the Pilot Grove

customers.

Concern (UnFavorable):
You were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided at the post office wili
be available from the carrier, and customers will not have to travel to another post office for service. Most transactions do
not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are avallable for

customer convenience.

Concern (UnFavorable):

Customers were concerned about later delivery of mail

Response:

You expressed a concern about delivery time. A customer's location on a carrier’s line of travel determines the time of
day mail is delivered. This, of course, precludes providing early delivery of mail to every custormer because, no matter
how we structure a route, somebody must be last. We do, however, carefully consider the volume of mail for each route
so that we can deliver the greatest amount of mail at the earliest possible hour. With the largest fleel of delivery vehicles
in the world we must pay special attention to energy conservation measures. to minimize vehicle and fuel expenses.
When the price of gasoline goes up one cent per gallon our totai gasoline cost rises mare than §8 million. Therefore,
when structuring a route, we must balance our goal to deliver as much mail as possible as early as possible with the
need to minimize the travel distance a route must cover.

Nonpostal Concerns

T

Concern (UnFavorable):

Customers expressed concern for loss of community identity

Response:

You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP Code in addresses.
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April 13, 2011

Linda Lucy

Honorable Senator Tom Harkin
350 West 6™ St

315 Federal Building

Dubuque, IA 52001-4648

Dear Senator Harkin:

This is in response to your inquiry on behalf of your constituents, regarding the possible
closing of the Pilot Grove Post Office.

| appreciate your interest in ensuring that the residents of the Pilot Grove community continue
to have convenient access to essential postal services.

Hawkeye District officials, who have administrative jurisdiction over postal operations in the
area, confirm that they are conducting a study to discontinue operations at the Pilot Grove
Post Office. The review is ongoing and no final decisions have been made. You can be
assured that postal officials are devoting careful attention and effort to this review and
customers will be notified in advance of any changes that may affect service in their area.

Additionally, before a post office can be closed, our field managers must provide every
opportunity for customers to voice their opinions and air their concerns. Questionnaires,
meetings, and other methods are used to ensure that all issues are fully explored before any
final decision is made, and all final decisions are subject to review by the independent Postal
Regulatory Commission. If an office is closed, the office name is retained for use in local
mailing addresses to preserve community identity.

Thank you for allowing me to address your constituents concerns. If you have further
questions or concerns, please do not hesitate to contact me at 515-251-2330.

Sincerely,

Joni Martin
Manager, Consumer Affairs & Claims

JM/pj

Reference: CA104827322

PO Box 189670
Des MoinEs, |A 50318-9670
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April 12, 2011

Kay Rash

Honrorable Charles E. Grassley
131 West 3rd St., Suite 180
Davenport, IA 52801-1419

Dear Senator Grassley:

This is in response to your inquiry on behalf of your constituent, Donna Pepir, regarding the
Pilot Grove Post Office.

| appreciate your interest in ensuring that the residents of the Pilot Grove community continue
to have convenient access to essential postal services.

Hawkeye District officials, who have administrative jurisdiction over postal operations in the
area, confirm that they are conducting a study to discontinue operations at the Pilot Grove
Post Office. The review is ongoing and no final decisions have been made. You can be
assured that postal officials are devoting careful attention and effort to this review and
customers will be notified in advance of any changes that may affect service in their area.

Request for postal revenue and expense information must be submitted in writing as a
Freedom of Information Act (FOIA) request and mailed to the Hawkeye District FOIA
Coordinator at:

Joni Martin

FOIA Coordinator

7900 Hickman Rd.

Des Moines, IA 50318-4400

As soon as Ms. Pepir's FOIA request is received, it will be reviewed to determine if the
information requested is releasable under the guidelines outlined in the FOIA..

Thank you for allowing me to address your constituents concerns. If you have further
questiions or concerns, please do not hesitate to contact me at (515) 251-2330.

Sincerely,

Joni Martin,
Manager, Consumer Affairs & Claims

JM/pj

Reference: CA104818025

PO Box 189670
DEs Moines, IA 50318-9670
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March 28, 2011

Ms. Helen Rush

Manager, Consumer Affairs & Claims
United Btates Postal Service

Post Office Box 189800

Des Moines, lowa 50318-9800

Dear Ms. Rush:

Enclosed please find a communication from Sylvan Nichting
regarding his request for assistance.

I would appreciate any assistance you could provide pertaining
to this matter. Please mark your return correspondence to the
attention of Kay Rash when responding to my Davenport office.

Thank you for your attention to my request.

Sincerely,

Charles E. Grassley
United States Senator
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7.7. NICHTING CoO., INC.

1342 PILOT GROVE ROAD
PILOT GROVE, TOWA 52648

Lisa Carver PO Review Investigater March 22, 2012
PO Box 9998

Taylor Ridge IL 61284-9998

Dear Ms Carver:
We are asking for your help concerning the closing of the Pilot Grove Post Office.

We had a large group of people attending the meeting conducted by the Postal Service Representative and many others that
could not come because of previous commitments who are very interested in keeping the Post Office here in Pilot Grove.

Pilot Grove does not have many people who live in our town, but there are many people living else -where who work in our
town who use the post office on a daily bases. This includes the town of 5t.Paul, A.

The decision should not be based on the number of people who live in pilot Grove, but it should be based on the revenue of the
Post Office. Please consider also the taxes the businesses have paid into Federal and lowa taxes.The taxes paid by Pilot Grove
savings Bank, their stock holders and employees and the taxes paid by the stock holders and employees of J J Nichting
Company, and also the taxes paid by the by steffensmeier Welding& Mfg and their enployees should be taken into
consideration when making the decision to keep the Post Office open here in Pilot Grove. Successful business owner make their
decision on revenue. How does the the Post Office make their decision ?

You only tell us what the expenses are for the Pilot Grove Post Office. We would like to know what the revenue is

In your letter you state that rental cost excludes the utilities cost. This is incorrect. The rental cost includes the utilities.
What are the expenses of Houghton and West Point and what is their revenue ?

Lockridge has a population of 275 people according to the 2010 lowa transportation map. What are their expenses and their
revenue. Lockridge have their Post Office in their school. Could we do something like that and move the Post Office to a

smaller location here in Pilot Grove away from the current location ?

Could the Post Office be open fewer hours, perhaps one or two hours early morning and one or two hours late afternoon ?
Could someone locally be in charge of the Post Office, thus eliminating the cost you pay your people for mileage 7

| beg of you, PLEASE DO NOT CLOSE THE PILOT GROVE POST QFFICE. A -If, # b
g Y ﬁ E—.‘. - . !"\. a3 »,,'Ird_{f( ’f;f""" Ié)) -.\1
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J.J. NICHTING CO., INC.

1342 PILOT GROVE ROAD
PILOT GROVE, IOWA B52848

The Honorable Charles Grassiey
United States Senator
150 1% Avenue NE Suite 325

Cedar Rapids, 1A 52401

March 22, 2011

Dear Senator Grassley :
We are asking for your help concerning the closing of the Pilot Grove Post Office.

We had a large group of people attending the meeting conducted by the Postal Service Representative and many others that
could not come because of previous commitments who are very interested in keeping the Post Office here in Pilot Grove,

Pilot Grove does not have many people who live in our town, but there are many people living else -where who work in our
town who use the post office on a daily bases. This includes the town of St.Paul, IA,

The decision should not be based on the number of peopie who live in Pilot Grove, but it should be based on the revenue of the
post Office. In the past five years our business has spent more than$52,442.00 on stamps at the Pilot Grove Post office. Please
consider also the taxes the businesses have paid into Federal and lowa taxes .The taxes paid by Pilot Grove Savings Bank, their
stock holders and employees and the taxes paid by the stock holders and employees of J J Nichting Company, and also the taxes
paid by the Steffensmeier Welding& Mg and their enployees should be taken into consideration when making the decision to
keep the Post Office open here in Pilot Grove. Successful business owrner ma ke their decision on revenue. How does the the

Post Office make their decision 7

You only teli us what the expenses are for the Pilot Grove Post Office. We would like to know what the revenue is

in your letter you state that rental cost excludes the utilities cost. That is incorrect. The rental cost includes the utilities,
What are the expenses of Houghton and West Point and what is their revenue ?

Lockridge has a population of 275 people according to the 2010 lowa transportation map. What are their expenses and their
revenue. Lockridge have their Post Office in their school. Could we do something like that and move the Post Office to a

smaller location here in Pilot Grove away from the current location ?

Could the Post Office e open fewer hours, perhaps one or two hours early morning and one or two hours late afternoon ?
Could someone locally be in charge of the Post Office, thus eliminating the cost you pay your people for mileage ?

| beg of you, PLEASE DO NOT CLOSE THE PILOT GROVFE POST OFFICE, M
j &
Please may | hear from you concerning this matter. ’7% W _ﬁb‘&& ¢

Most Sincerely
2 7 . M e on
/5;{?"{"' n.‘-\:y / f{(ef/‘*{- P 1-{?_
Sylvan J. Nichting
President/CED

I Nichting Company Inc.

STORE LOCATIONS
mﬁ;ﬁ%&m Rockd  Piot Grove, lowa 52648 Phone 219 as9-aaa1
Stree! M, Pocsont, lowa 52641 Phona 319 385-3314
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April 11, 2011

Kay Rash

Honorable Charles E. Grassley
131 W. Third St., Suite 180
Davenport, IA 52801-1419

Dear Senator Grassley:

This is in response to your inquiry on behalf of your constituent, Sylvan Nichting, regarding
the Pilot Grove Post Office.

| appreciate your interest in ensuring that the residents of the Pilot Grove community
continue to have convenient access to essential postal services.

Hawkeye District officials, who have administrative jurisdiction over postal operations in the
area, confirm that they are conducting a study to discontinue operations at the Pilot Grove
Post Office. The review is ongoing and no final decisions have been made. You can be
assured that postal officials are devoting careful attention and effort to this review and
customers will be notified in advance of any changes that may affect service in their area.

Requests for postal revenue and expense information must be submitted in writing as a
Freedom of Information Act (FOIA) request and mail to the Hawkeye District FOIA
Coordinator at:

Joni Martin

FOIA Coordinator

7900 Hickman Rd.

Des Moines, |IA 50318-4400

As soon as Mr. Nichting's FOIA request is received, it will be reviewed to determine if the
information requested is releasable under the guidelines outlined in the FOIA.

Thank you for allowing me to address your constituent's concems. If you have further questions
or concems, please do not hesitate to contact Joni Martin, Manager, Consumer Affairs at
515-251-2330.

Sincerely,

]
f
!
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~

Gail M. Duba

PO BOX 189800
Dies MoNRE, 1A S0R18-9800
B15-251- 2100

Fax: 515-251-2080
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April 13, 2011

Kay Rash

Honorable Charles Grassley
131 W 3" St Ste 180
Davenport, IA 52801-1419

Dear Senator Grassley:

This is in response to your inquiry on behalf of your constituent, Sylvan Nichting, regarding the Pilot
Grove, |A Post Office.

| appreciate your interest in ensuring that the residents of the Pilot Grove community continue to have
convenient access to essential postal services. Hawkeye District officials, who have administrative
jurisdiction over postal operations in the area, confirm that they are conducting a study to discontinue
operations at the Pilot Grove Post Office. The review is ongoing and no final decisions have been
made. You can be assured that postal officials are devoting careful attention and effort to this review
and customers will be notified in advance of any changes that may affect service in their area.

Requests for postal revenue and expense information must be submitted in writing as a Freedom of
Information Act (FOIA) request and mailed to the Hawkeye District FOIA Coordinator at:

Joni Martin

FOIA Coordinator

7900 Hickman Rd.

Des Moines, IA 50318-4400

As soon as Mr. Nichting's FOIA request is received, it will be reviewed to determine if the information
requested is releasable under the guidelines outlined in the FOIA.

Thank you for allowing me to address your constituents concerns. If you have further questions or
concerns, please do not hesitate to contact me at 515-251-2330.

Sincerely,

Joni Martin

Manager, Consumer Affairs & Claims

JM/mh

Reference: CA104914747

cc: Deah Westercamp, Postmaster, Pilot Grove, 1A

Wendy Berg, Manager, Post Office Operations
Lisa Carver, Post Office Review Investigator

PO BOX 188670
DEs MOINES, 14 §0318-9670
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Aprit 11, 2011

John Moreland

Honorable Tom Harkin

210 Walnut Street

733 Federal Building

Des Moines, IA 50309-2115

Dear Senator Harkin:

This is in response to your inquiry on behalf of your constituent, Michael Gray, concerning
his mail delivery.

In December, 2010, Mr. Gray submitted a Change-of-Address for Bullseye Auto Repair from
his Post Office box address to his street address. As information, not ail mail is forwarded.
Mail endorsed Return Service Requested is returned to the sender along with the new
address. Periodicals (magazines and newspapers) will be forwarded for a period of 60 days,
and the publishers are notified of Mr. Gray's new address. First-Class Mail is forwarded for
one year. Standard Mail (previously referred to as bulk business mail) is not forwarded
unless it contains specific mailer endorsements.

In response to Mr. Gray’s concerns regarding items such as checks, bills, and a truck
registration that was returned to the sender, any mailpiece that has the endorsement "Return
Service Requested” means we are required to return the mailpiece to the sender as
requested. This is a service customers pay for to ensure they have their customer's proper
address. If Mr. Gray can obtain the envelopes he feels were incorrectly returned to the
sender, he can mail them to Joni Martin, Consumer Affairs Manager, 7900 Hickman Rd,, Des
Moines, |1A 50324-4400, and she will be happy to examine them and inform Mr. Gray of her
findings.

| apologize Mr. Gray does not feel his local post office has contacted him and addressed his
concerns in a timely manner. In the future Mr. Gray may wish to contact our call center at
1-800-877-7435 (1-800-ASK-USPS). Our call center agents will be happy to document his
concems and escalate his issue to the district Consumer Affairs office where it is our goal to
contact alt customers within 24 hours.

Thank you for allowing me to address Mr. Gray's concemns. If you have any questions,
please do not hesitate to contact Joni Martin, Hawkeye District Consumer Affairs Manager at
515-251-2330.

Sincerely,
i ti\ \( /Fj f’}l_ _I‘_,/I{.-‘_I zf'.:.-_.-r
Gail M. Duba

L Mo LRFCER] 2 6
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March 14, 2011

Lisa Carver

PO Review Investigator

PO Box 9998

Taylor Ridge, IL 61284-9998

Dear Ms. Carver:

The past few weeks have been eventful regarding the proposed discontinuance of the Post Office
in Pilot Grove, lowa. First, on February 24, 2011, my letter citing some of issues surrounding the
Post Office closure was mailed to you. This letter was also sent to United States Senators
Charles Grassley and Tom Harkin, Representative Dave Lobesack, and State Senator Gene
Fraise.

Then, on Thursday, March 3, 2011, you and Wendy Berg met with business representatives,
company leaders, and community members at the Pilot Grove Savings Bank Community Room
in Pilot Grove to discuss the potential Post Office closing. During that meeting, you commented
the proposed closure is still in the very early stages and the United States Postal Service has not
researched the issue nor did you know why we might be on the list of the proposed sites to close.
You speculated it may be because the Pilot Grove Postmaster retired.

The following morning, I received a letter from Ms. Wendy Berg, Manager of Post Office
Operations in Cedar Rapids, lowa, in response to the topics I mentioned in my February letter.
Her letter, which was mailed before our meeting, was quite detailed, stating more than a dozen
concerns that addressed apparent issues mentioned in my correspondence.

The combination of your and Ms. Berg’s oral comments together with Ms. Berg’s written points
have left me confused. How can you state the proposed closure of the Pilot Grove Post Office
has not been researched, while Ms. Berg states in her letter:

e “Based on information obtained by the Postal Service, it was determined that there has
been minimal growth in the area in recent years;”

e “Carrier service is more cost-effective than maintaining a postal facility and postmaster
position. The Postal Service estimates an positive annual savings:”

e “Courteous and helpful service will be provided by personnel at the West Point Office
and from the carrier as needed. Special assistance will be provided as needed.”

Pilot Grove Houghton Donnellson West Point Mt. Pleasant Packwood Winfield Ft. Madison
319-469-3951 319-469-6151 319-835-5131 319-837-6121 319-385-3822 319-695-5461 319-257-3321 319-376-1336
{BB-283-2265 B88-3I85-2265 866-695-2265 800-943-3321
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Trove Savings Bank |=, Southeast Towa
\

{ Warking for .

e “Businesses generally require regular and effective postal services, and these will always
be provided to the suspended Post Office community. There is no indication that the
business community will be adversely affected;” and

e “Customers will use a carrier route address. The new address will continue to use the
community name and zip code.”

It appears the proposed discontinuance of the Pilot Grove Post Office has been researched by the
United States Postal Service and it is a simply a matter of time before we see the doors closed for
good. The meetings, letters, questionnaires, etc., seem to be a diversion and smoke screen when
the decision appears to have already been made. This process is neither transparent nor honest. I
am shocked and disappointed to think the U.S. Postal Service and its employees would proceed
in this manner. Unfortunately, all evidence supports this conclusion.

At Pilot Grove Savings Bank we truly understand the need to maintain a profitable business,
whether it is a bank or a post office. We realize sometimes sacrifices must be instigated and
tough decisions made. However, before a solution can be determined, all aspects of an issue must
be considered. In our previous letter, we discussed several issues in support of keeping the Pilot
Grove Post Office open, including the amount of revenue Pilot Grove Savings Bank provides
annually to the Post Office. That particular issue, in addition to the suggestion of keeping the
Post Office open but shortening the hours, was not addressed in Ms. Berg’s response letter. Will
those issues be contemplated at all?

Pilot Grove Savings Bank will continue to support the Pilot Grove Post Office and its services.
The governmental entity entrusted with the nation’s mail service needs to display more integrity.

e il

Ted J. Vonderhaar
President/CEO
Pilot Grove Savings Bank

cc. Senator Charles Grassley
Senator Tom Harkin
Representative Dave Lobesack
State Senator Gene Fraise
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April 13, 2011

Linda Lucy

Honorable Tom Harkin
350 W 6" St Ste 315
Dubuque, IA 52001-4669

Dear Senator Harkin:

This is in response to your inquiry on behalf of your constituent, Ted Vonderhaar, regarding
Postal operations in Pilot Grove, |A.

Hawkeye District officials, who have administrative jurisdiction over Postal operations in the
area, confirm that they are conducting a study to discontinue operations at the Pilot Grove
Post Office. The review is ongoing and no final decisions have been made. You can be
assured that postal officials are devoting careful attention and effort to this review and
customers will be notified in advance of any changes that may affect service in their area.

Additionally, before a post office can be closed, our field managers must provide every
opportunity for customers to voice their opinions and air their concerns. Questionnaires,
meetings, and other methods are used to ensure that all issues are fully explored before any
final decision is made, and all final decisions are subject to review by the independent
Postal Regulatory Commission. If an office is closed, the office name is retained for use in
local mailing addresses to preserve community identity.

Thank you for allowing me to address your constituents concerns. If you have further
questions or concerns, please do not hesitate to contact me at 51 5-251-2330.

Sincerely,

Joni Martin

Manager, Consumer Affairs & Claims

JM/mh

Reference: CA104921792

cc: Deah Westercamp, Postmaster, Pilot Grove, IA

Wendy Berg, Manager, Post Office Operations
Lisa Carver, Post Office Review Investigator

PO BOX 189670
DEes MOINES, 1a 50318-8670
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April 19, 2011

Kay Rash

Honorable Charles Grassley
131 W 3" St. Ste 180
Davenport, IA 52801-1419

Dear Senator Grassley:

This is in response to your inquiry on behalf of your constituent, Ted Vonderhaar, regarding
Postal operations in Pilot Grove, IA.

Hawkeye District officials, who have administrative jurisdiction over postal operations in the
area, confirm that they are conducting a study to discontinue operations at the Pilot Grove
Post Office. The review is ongoing and no final decisions have been made. You can be
assured that postal officials are devoting careful attention and effort to this review and
customers will be notified in advance of any changes that may affect service in their area.

Additionally, before a post office can be closed, our field managers must provide every
opportunity for customers to voice their opinions and air their concerns. Questionnaires,
meetings, and other methods are used to ensure that all issues are fully explored before any
final decision is made, and all final decisions are subject to review by the independent
Postal Regulatory Commission. If an office is closed, the office name is retained for use in
local mailing addresses to preserve community identity.

Thank you for allowing me to address your constituents concerns. If you have further
questions or concerns, please do not hesitate to contact the Hawkeye District Consumer
Affairs office at 515-251-2330.

Sincerely,

Dennis McLaughlin

Manager, Consumer & Industry Contact

DM/mh

Reference: CA104921792

cc: Deah Westercamp, Postmaster, Pilot Grove, IA

Wendy Berg, Manager, Post Office Operations
Lisa Carver, Post Office Review Investigator

PO BOX 188670
DEs MoOINES, 14 50318-8670



Carver, Lisa K - Taylor Ridge, IL

“ibject: Pilot Grove letters

Karen/Lisa,

I just got off the phone with Ted Vonderhaar, from the bank in Pilot Grove. He was
actually very nice and said that he understands our position. His main concern about t
post office closing is the pick-up of the afterncon mail. Since they do so much in the
afterncon, they really need their mail te go out that day.

he

I explained to him that the "savings" is not only discontinuing servieces at the post
office, but it's also by not having to continue the transportation to Pilot Grove to
deliver and pick up mail, which would be something we would no longer have to do if the
office is closed - I'm pretty much blunt and to the point. For some reason customers like
this.

He wanted to know if he paid for the transportation to continue picking up the afternoon
collection in Pilot Grove, is that something the Postal Service would consider? If so, how
much would that cost?

Also - on all closings and suspensions are we not putting up CBU's for the PO Box
customers?

Thanks |
Joni Martin, Manager, Consumer Affairs & Claims | United States Postal Service | * 7300
Hickman Road, Des Moines, IA 50324-9613| ' 515.251.2330 | * joni.k.martin@usps.gov |

Hawkeye District
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April 26, 2011

Kay Rash

Honorable Charles Grassley
131 W 3" St. Ste 180
Davenport, IA 52801-1419

Dear Senator Grassley:

This is in response to your inquiry on behalf of your constituent, Jeanne Foecke,
regarding Postal operations in Pilot Grove, |A.

Hawkeye District officials, who have administrative jurisdiction over postal operations
in the area, confirm that they are conducting a study to discontinue operations at the
Pilot Grove Post Office. The review is ongoing and no final decisions have been
made. You can be assured that postal officials are devoting careful attention and
effort to this review and customers will be notified in advance of any changes that
may affect service in their area.

Additionally, before a post office can be closed, our field managers must provide
every opportunity for customers to voice their opinions and air their concerns.
Questionnaires, meetings, and other methods are used to ensure that all issues are
fully explored before any final decision is made, and all final decisions are subject to
review by the independent Postal Regulatory Commission. If an office is closed, the
office name is retained for use in local mailing addresses to preserve community
identity.

In response to your requests for Postal revenue and expense information, all
requests for Postal financial records must be submitted in writing as a Freedom of
Information Act (FOIA) request and mailed to the Hawkeye District FOIA Coordinator
at:

FOIA Coordinator
7900 Hickman Rd.
Des Moines, |IA 50318-4400

PO BOX 188670
Des MoINES, 14 50318-9670



As soon as Ms. Foecke's FOIA request is received, it will be reviewed to determine if
the information requested is releasable under the guidelines outlined in the FOIA.

Thank you for allowing me to address your constituents concerns. If you have further
questions or concerns, please do not hesitate to contact the Hawkeye District
Consumer Affairs office at 515-251-2330.

Sincerely,

Dennis McLaughlin
Manager, Consumer & Industry Contact

DM/mh
Reference: CA105029689
cc: Deah Westercamp, Postmaster, Pilot Grove, 1A

Wendy Berg, Manager, Post Office Operations
Lisa Carver, Post Office Review Investigator
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April 25, 2011

sanne Foecke
349 Pilot Grove Rd. |
filot Grove 1A 52648

| ear Ms. Foecke:

'his is in response to your inquiry regarding the Pilot Grove Post Office.

appreciate the opportunity to respond to your concerns. Emergency suspensions of

Postal facilities are not rare, and this was not an isolated or unique situation to Pilot

Brove. Across the country, post offices are suspended for a number of reasons due to

'factors ranging from natural disasters and revocation of leases, to personnel issues and
bss of utilities. -

bostal operations in Pilot Grove were suspended on April 6, 2011, duegto unavailable
' #ind qualified personnel. During this time, delivery and retail services will be provided to
e community by a rural carrier administered by the West Point Post Office.

\dditionally, before a post office can be closed, our field managers must provide every
hpportunity for customers to voice their opinions and air their concerns. Questionnaires,
meetings, and other methods are used to ensure that all issues are fully explored before
any final decision is made, and all final decisions are subject to review by the
independent Postal Regulatory Commission. If an office is closed, the office name is

' fetained for use in local mailing addresses to preserve community iden;tity.

toncerns, please do not hesitate to contact Consumer Affairs and Claims at
15-251-2330.

' Bincerely,
C'%m wn. At

| #3ail M. Duba

Ehank you for allowing me to address your concerns. If you have further guestions or

~c: Post Office Review Coordinator
Manager, Post Office Operations

Fib BOX 189800

| Cs Momes, 1A 50318-8800
| sifs-251-2100

: 515-251-2080
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Docket: 1377495
Page Nbr: 29

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/femanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
VWhat is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/QlC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV Economic Savings
Z A statement of annual savings includes a breakdown as follows:

E

Postmaster salary (EAS—_]_L Minimum, no COLA)

Fringe benefits 33.5% $ (1))t
Rental costs, excluding utilities $ 4 SnhH
Total annual costs $ 48718
Less estimated cost of replacement service Fs

%
)

Total annual savings

A cne-time expense of § will befwas incurred for installation of CBUs and parcel lockers.
Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?

¥

Section V Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement service is & CPO.

%%x

Section Vi Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking com peting considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

)

Section VIl Notices

Appropriate notice is made that this is a proposal and nat a final determination. If a final
determination Is made to discontinue the office, information on the appeal process will be provided
at that fime.

)

Checklist Completed By: =
= Y Y

investigative Coordinator Date

Reviewed and Cerfified By: ( CJ p s-/3-//

District PO Review Coordinatar Date
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SENIOR VICE PRESIDENT

GOVERMMENT RELATHIMNS AND PUBLIC POLICY
475 LEMFANT PLAZA SW R 10804
WVIASHINGTOM DG 20260-3500

SUBJECT: Posting of the Proposal to Cloge
the PILOT GROVE Post Office
Dockel Mo, 1377495

Thiz is to sdviss you that on 032102011, | will post for public comment a proposal 1o dose the FILOT GROVE Faost Office in Lee,
Congressional District No. 2.,

If you have any quastions, please call KAREN LENAME District Review Coordinator af {319) 380-2902.

GAIL DUBA
Deatrict Manager
HAWKEYE PFC District

oo Manapger, Cusiomer Sarvice Operations
Area Manager, Public Affeirs and Communications

Enclosures: PS Form 4920
Proposal
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N3 2011

OFFICER-IN-CHARGEPOSTMASTER

SUBJECT: Letter of Imstructions Regarding Posting of
FILOT GROVE Proposal
Docket Ma, 1377455 - 52648

Please post the enclosed proposal 1o dase the PILOT GROVE Post Office in the lobby. The proposal must be posted in a
prominent place from 032172011 through close of business on Q52202011 The posting must st at kzast 60 days and the first day
does nol count,

Round-date stamp the cover of the proposal on the date of posting and on the date of removal, Also, post the “lrvitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed, Provide them 1o customears upon request,

Also enclosed 15 the officlal record on which this proposal is besed. Customers may read it; however, thay may nol remove it from
vour office. When a cusiomer requests a copy of the record, provide It upon payment of any fees prescribed in AS-352 Gaide to
Privacy and the Freedom of Information Act. If you do nod have photocopy equipment, lake the cuslomer s name, address, and
{edephone number and contact the district for 8 copy of the record.

At the expiration of the posting pericd, further instruclions will be pravided. If these are any guestions, please contact me at (319)
308-2002.

KAREM LEMAMNE
Fost Office Review Coordinator
HAWKEYE PFC Dislrict

Enclosures: PS Form 4820
Propasal
Invitation for Commeantie
Commenl Forms
Cifficial Record
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Date of Posting: 03212011 Cate of Removal: B3222011

UNITED STATES POSTAL SERVICGE

IMVITATION FOR COMMEMTS ON THE PROPOSAL TO CLOSE
THE PILOT GROVE, |& POST OFFICE
AMD ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

To the cusiomers of the Filot Grove Post Office
The Postal Service is considering the close of the Pilot Grove Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 0372172011 throwgh 05/22/2011 you are invited to provide written comments, Comments will
be most helpful if they offer specific opinions and information faverable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
indo the official recod, which will be made public if the proposal s finalized.

Copées of the proposal and optional comment farms are available upon request at the Pilot Grove Post Office. If you choose to use
the optional comment form and need additional space, please attach addifional sheels of paper.

Please return the comment form o

KAREM LEM&MNE
PO BOX 9958
CEDAR RAPIDS, 1O00WA 52408-0008

Far more information, you may call KAREN LENANE at (319) 388-2902 or write to the above address.
Thank you for your assislancs,

VWENDY BERG
PO BOX 0094
CEDAR RAPIDS, 10WA 52408-2058
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PROPOSAL TO CLOSE
THE PILOT GROVE, IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1377495 - 52648



I. RESPONSIVENESS TO COMMUNITY FOSTAL NEEDS

The Postal S$envice Iz proposing to close the Pilot grove, 1A Post Office and provide delivery and retail sendces by Rural Route
Sarvica under the adminisirative responsibility of the \West peint Post Offica, located seven miles away.

The postmaster positicn became vacant when the postmaster retired on January 29, 2010. An employee from a neighboring office
WAL mmlled as the temporary officer-in-charge (O1C). Pastmasler level and office service hours are delermined by a workload
analysis which includes the number of deliversas and revanus.

The Pilot grove Post Office, an EAS-11 level, provided service from 07:30 to 1700 Monday - Friday , 07:30 to 09:30 on Saturday
and lobby howrs of 7:30 - 17:00 on Monday - Friday and 7:30 - 9:30 on Saturday to 20 Post Office box customers and no delvery

cuatomers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered
Madl, Certified Ball, Inmured Mail, COD Mail, and Express Mail services; and the acczptance and dispatch of all dasses of mail.

The retail window averaged seven fransaction(s) accounting for six minuteds) of retal workdoad daily. With manimal workload, the
Postal Senvice feels that effective and regular sarvice will be provided by rural route service. Office IEIL‘-EII‘ENE for the last 3 years
wore: 3141 428 [ 350 revenes units) In FY 2008 $115,741 { 302 revenue units) in FY 2009, and 345,029 { 117 revenua units) in
FY 2010. Thera ware no permit mailer(s) or postage meter cuslomern(s),

O March 03, 2011, representatives from the Postal Service were available at Pilot Grove Savings Bank to answer questions and
provide information o customers, 25 customers attended the meeting.

COhn February 17, 2011, 20 quesfionnaires were distributed 1o delivery customers of the Pilot grove Post Office. Questionnaines were
also avallable over the counter for retail customers at Filot grove Post Office. 12 questionnaires were returned. 1 responesas were
favarabhe, 17 unfavarable, and & expressed no opinion regarding the propesed alternate sanvice.

I this proposal is implemented, delivery and ratail serdces will ba&m:lu'idad by the Wast poini Post Office, an EAS-16 level offica.
Window servics hours 2l The West paind Post Office are from 0800 16:30, Monday through Friday, and 08:30 10:00 on Saturday,

Theare are 125 posl office boxes available.

Qelail service i3 also available &l the Houghten Post Office an EAS-11 level office, located five miles away, Window service hours
. Huughh:_lln tF'*FIErlnDﬂ‘TGE are from OB:00 16:15, Monday through Friday and 08:00 0915 on Saturday. There are 52 post office
oxes availa r rent.

Tha following condems were expressed on the returned quaestionnaires, at the community meeting, from customer letlers, on thae
petition, and from the congressicnal inguiry:

1 Concarm: Customer expressed a concem abaul he inability of the rural camer to
- ’ w=igh and rate leliers and packages

Response: The customer exprassed a conderm abaul the mabilily of the rural carier to
wieigh &nd rate leliers and packages. The rural carmer will accepl any
lellers or packages for malling, The carrier will estimate the cost and
provida a receipt for any money receivad, Cn the follovang delivery day the
carrier will provide change or a bill for the amount over the estimate.

2. Goncarn: Customers expressed concem about collection of outgoing mad

Response; Tha customer expressed a concermn about the collection of oulgadng mall,
Collection of mail will be made by the carmer when sening the route. The
customaer should raise the flag on the maifbox o alert the carier that
outgaing mail is 1o be collacted from the mailboe.

3. Concern: Customers expressad concern about collection of cutgaing mail.

Response: Collection of madl will be mads by the camier when serving the route. The
custormser should raise the lag on the mailkox {o aled the carrier thal
cutgoing mail is to be collected from the mailbos.

4 o A e Customers expressed concem over the apparent lack of inberest by the
. f Postal Service for the nesds of the community

Response: The customer expressed a concerm that the Postal Service axhibils a lack
of inter=st m the mailing needs of the community, The Postal Sendics is
required 1o provide each comimunity with regular and efechive sanvices,
using the most cost efficcent means possible. The proposed alternaia
delivery sarvice will mest the mailing and service needs of the community
in & mora cost effective manner.

5 Concern: Customers expressed concerm over the dependability of rural route sarvice
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11.
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Response:

Concerm,

Risponsge:

Concamn:

Responsa;

Caoncern:

Resporde:

Consermn:

Rezponse:

Concern:

Responsa:

Concern:

Responaa:

Concern:

The cuslamer exprassed a concem aver the dependability of rural route
servica. Rural letler carrers perform a vital function in the United States
Postal Service serving thousands of familkes and businessas in rural and
suburban areas while raveling millions of miles daily. Rural lelter carriers
ara highly respeciad by the Amarican public, This respect has bean sarmed
by many years of dedication to the Postal Service and to postal customers.
Dwring national and local emergencies, mcluding prolonged pericds of
axireme weather condifons, niral carriers have demonsirated graat
regponaibdity in providing mail service to postal customers. Rural carriers
are required 1o serve the route expeditiously and arrive al Boess at about
the same time each day.

Customers fell the loss of a post office would have & detnmeantal affect on
the busimess communiby

The customer exprassed a concarn about the detrimental effect the loss of
fhe pest alfice would have on the community. Businesses generally reguire
regular and effactive postal services, and these will always be provided to
the suspended Post Office community. Thara is mo endicatian that e
business community will be adversely alfectad,

Cuslomears quastioned the aconomic 2avings of the proposed
discontinuance

The customer questionsd the economic savings of the proposed
discontinuance, Carrier service is mare cosl-eNecthve than maintaining a
postal facility and postmaster position. The Postal Sesvice eslimates an

posiliee annual Savings,

Customers said they would miss the special attention and assistance
provided by the parsanne at the

Custarmers sakd they would miss the special attenfion and assistance
provided by the parsonnel at the Pilol Grove Post Office. Courteous and
malpful senice will be provided by personnel at the West Point Office and
from the carrier. Special assistance will be provided as needed.

Cuglomers said they wiould miss the special attention and assistance
provided by tha personnel af the

Thie carstormer slaled thal you wauld miss the specal attention and
assistance provided by the personnel at the Piot Grove Posi Ofice.
Courteows and helpful service will be provided by personnal at the West
Paint Post Oifice and lrem (he carer. Special assistance will be provided
as needad,

Cuslamers were concerned abow growdh in the community

The customer expressed a concem about growth in the community. The
growdh of a communily does nod depend on the lecation of a post office.
Basad on information obtained by the Postal Service, it was deferminesd
that there has baaen minimal growth in the area in recent years, Carrier
senite will be able o accaommodale fulure growth,

Customers were concemead about having to make an address change on
thazir bank checks and stationary

The customer expressed a concern aboul an address change on checks
and stationery. Customers will use a camer route address. The naw
address will continwee to use the community name and zip code. Customers
iy deplste their curren supaly of dhecks and sfalionary and make the
address comections when ordering new supplies.

Customers were concermed aboul ler delivery of mesil



Response:

13. Concem:

Responsa:

14, Concem:

Responsa:

15, Concern:

Responsa:

16, Concern:

Responsa:

17, Concern:

Response:

184, Concemn:

The custarer expressed a concenn aboul dedivery tima, A customern’s
location on a carrier's line of travel determines the ime of day mail is
deliversd, Thig, of course, precludes praviding early delivery of mail 1o
gvery customer because, no matter how we structura a route, samebody
must ba lasl We do, however, carefully consider the valume of mail for
each route so that wa can deliver the greatest amount of mail at the earliest
possible hour. With the targest fleet of dalivery vehicles in the world we
mast pay special attertion 1o energy conservation maasures, {o minimize
vizhicle and fuel expenses, When the price of gasoline goss up ona cent
per gallon our tofal gasaling cost rises mora than $8 milkon, Therefore,
when structuring a route, we must balance our goal to defiver as much miil
as possible as early as possible with the need to minimize the travel
distance a routa must cover,

Customears were concanied abaut mail securty

The customer expressed a concarn about the security af mail. Customers
may place a lock on their mailkoxes, The mailbox must have a shol large
enough 1o accommadate the customer's normal daity mail velume. The
Postal Service does nof open madboxes which are locked and does nof

accepl keys for this purpose.

Custarmers were cancemed about obtaining services from the carriar

The customer were concarmed about abtaining services from the carrier,
relail services provided at the post office are available fram the carrier.
Mast transactions do nal require mesting the carrier at the mailbox, Stamps
by Mail and Money Order Application forms are available for customer
convenience, Listed below are some sanvices availabie from lhe Garier
and how 1o obtain them,

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides custamers the apportunity to
purchase stamps, envelopes, and postal cards by using Farm 3227-R,
Stamp Purchase Order (Rural}, avallable from the post office or the carrier,
Commemorative stamps and slamp colecling products are also available.
The customer addresses the postage paid order losm envelope, enclosas
payment by personal check or pestal money order mada payable o the US
Postal Service, and mais the farm (postage-ree) or leaves it in the

rallben for the carmier to pick wp. Most orders are processed overnight, and
EQIME Emam

You were concemed about having to travel to another post office for sevice

The custamer expressed a concern about having to fravel 1o anather post
office for sarvice. Senices provided at the post office will be available from
the carrier, and custamers will not have to travel to ancther post office far
service. Maost iransactions do not require meeting the carrier af the maidbos.
Stamps by Mail and BMoney Order Application ferms are available for
cuslamer convenience.

Custorner expressed a contern aboul imegular houss that the rural routs
sendes the community

The customer expressed a concenn aboul iregular kours that the rural
route serves the community. Owr camriers sirive to provide sendce al
approdimataly the same time on a daily basis, howevar mail volumes and
weather condifions oflen elfect delivery timeas, If you desire special
services from the rural carrier you may keave a note in your mailbox
instructing the carrier to scund his horn, and then meat the carrier to
receive senices. Ratail services may also be obtained at the admanistrative
post office located ¥ miles away.

Customer exprassed a desire to relocate the Pilal Grove Post Office to
another location in tosm,

Existing postal facilities in the vicinity of the suspanded office will provide
regular and effective service to the Pilot Grove customers,

Customears askad why thelr post office was being discontinued while others
were refained



18,

20,

21.

23,

3

24,

25,

Response:

Concarm:

Response:

Concern:

Responsa:

Concemn:

Responsa;

Concam:

Responsa;

Concam:

Response:

Concam:

Response:

Concerm:

Response:

The custormer asked why the suspended post office was being
discontinued whilz others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in 8 small office, it is
customary 1o conduct a study of the business acdivity and invesligata tha
feasibility of providing service by alternale means.

Customers expressed concem aboud collection of outgaing roiail

The customer expressed a concem about the collection of outgoing mil.
Collection of mail will be made by the carrier when serving the roule. The
eustomer should raise the flag on the mailbox to alert the carrier that
autgoing mall is to be collected from the mailbox,

Custormers expressed concern over the apparent lack of interest by the
Postal Sendce for the neads of the community

The custameer expressed a concerm that the Postal Senece exhibis a lack
of Interest for the needs of the community. USPS is a customer-oriented
organizalion that works hard 1o get its customrs and employees 1o share
that orientation, The Postal Service is required to provide each communily
with regular and effective service, using the most cost efficient means
possible. The proposed alternate delivery service will meet the mading and
sarvice neads af e community in a more cost effective manner.

Cusiomess fell the loss of a post office would have a detrimantal effect on
the businass comrmunity

The customer expressed a concern about the defrimental effect the loss of
i post office would have on the community. Businesses genarally require
regular and effective postal senvices, and these will always be providad to
the suspendad Post Office community. There is no indication that the
business community will be adversely affected.

Chustomers inguired about mailbox installation and maintenance

The customer expressed a concern about mailbox installation and
mainienance. Customers are responsible for mailkox installation and
maintenance, Malboxes must be placed so that they may be safely and
convemniently served by the carrier and must be located on the right-hand
side of the road in the direction of the camier's ravel, Mailbox supports
should eonlorm to state laws and highway regulations. The Postal Service
recommerds thal custarmers contact the administrative postmasier o

carrier for advice on placement of mailboxes and mallbox height and supports.

Customers guestaned the economic savings of the proposad
disconfinuance

The customer questioned the economic savings of the proposed
discontinuance. Camier sendioe is more cost-effective than maintaining a
postal facility and postmaster position. The Postal Service estimates an
poaitive annual savings,

Customers were concerned about having to make an address change on
their bank checks and statiorsery

The customer expressed & concemn about an address change. Customers
that erect a rural madbox along the carrier's line of travel will be assigned
g 911 address, Customers can continue to use the community name,
suspended Post Office, in the last line of the address. Customers may
deplete their currant supply of check & and stationery and make the
address corections when ordering nesy suppdies.

Cuglamers wera concanned about later delivery of mail

The custemer expressed a concam abouf delivery time, A customer's
jocation on a camier's line af fravel determines the Bme of day mall is
daliverad, This, of course, precledes providging early dedivery of mai o
every customer because, no matter how we struchure a route, somebody
must be last, We do, however, carefully consider the volume of mail for
gach route so that we can deliver the greatest amount of mail at the earliest
naasihle haur With the laroest fleet of delivery vehices in the world we



26.

Concarm:

Rasponse:

vehicle and fuel expensas. When the price of gasoline goes up one cant
per gallon our tofal gasoding cost rises mora than $8 milion. Tharefore,
when structuring a route, we must balance our goal to deliver &8 much mail
as poseible as early as possible with tha need to minimize the travel

distance a route must cover.
You were concemed about having to travel to another post office for service

The customer exprassed a concem about having to travel 1o anather post
office for senvice. Services provided al the post offica will be available from
the carrer, and cusiormers will not have to travel 1o another post office far
service. Most transactions do ol reguire mesting the carrier af the mailbos.
Stamps by Mail and Money Order Application forms are available for
cuslomer convanience.



Sorme advantages of the proposal are:

1 The carrier provides retail services, alleviating the need to go o the Poat Office. Slamps by Mail order
forms are provided for cusiomer conveniance.

Customers opting for camier servica will have 24-hour access 1o their mail,

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
caustomers.

CBLUs can offer the security of individually locked mail compartments. Parcel lockers provide
corvenient parcel delivery for customerns.

Customers opting for carrier service will not have to pay Post Office box feag,

Sayves time and energy for customers wha drive to the Post Office to pick up mail.

mo BN

Some disadvantages of the proposal are:

1, The loss of a retail outlet and a postmaster position in the community. Retall services are provided by
the carrier

Z Meating tha carrier at the box to transact business. However, it is nol necessary to ba present to
candict most Postal Senice Iransactiona.

3. A change in mailing address. The community name and the ZIP Code will confinue to be used in the

new address. However, a camier route address will be assignad.

Taking all available informatian into consideration, the Postal Service concludes this proposal will provide a maximum degree of
efectve and reqular postal services fo the community.

II. EFFECT ON COMMUNITY

Pilot grove is not an incorporated community located in Lee County. The community is administerad politically by Mane. Palica
ratection ks provided hg the Lee Counly Sheriff Department. Fire protection is provided by the Lee County Fire Deparment. The
m-nrnbuni_l-,.- i comprised of retired people, farmersiranchers, and those who cormmute 1o work at nearby communities and work in

tocal businesses.

Businesses and organizations inchude: St. Paul Catholic Church St.Paul 52657 Lee County DOT{mails large envelope dEl"ZE_Tm"I"
this P.0.} , Filot Grove Savings Bank 1341 Pilot Grove Rd. JJ Nichtings 1342 Pilot Grove Rd Steffensmaiar Wl 1311 Pilat
Grove Rd, Ouality Feeds Plus 2033 Locust St St Paul 1A 52657 Perfect Puppies 1215 215th Ave West Point, 14 52655 Horme
Town Vet south of Pilat Grove, 1A Schwartz Tavern 1345 Pilot GroveRd. Kaye's HenHouse 1315 Pilol Grove Rd Paul'a Procassing
1315 Pilol Grove Rd, Merschman Fumiture St. Paul 1A 52657 Merschman Carpet S1. Paul 52657 Foecks Farms 13489 Pilot Grove
Rd . Residents may traved to nearky communities for other supplies and senices.

Maonpostal services provided at the Filot grove Post Office will be available at the West point Post Office. Govemnment forms
normally provided by the Post Office will also be available at the West point Post Office or by eentacting your local govemment

agency,

The following nonpostal concems were expressed on the relurned questionnaires, at the community meating, on the petition, and
an the congressional inguiry:

1.  Concern: Cuglomer expressed a concemn aboul nonpostal services

Respansa: The customer expressed a concern about nonposial services, You
stated thal you ulilized the public bullatin board. There is a bullatin
hoard at the West Paoint Post Office that can be utilized for this
purpose, You expressed concern about accessing government
farms which used to be provided by the post office, Due 1o the
Papar Reduction Act these forms are avallable by contacling your
lncal government agency, chacking your library, or online at IRS.gov.

2. Concern: Customer expressed a concern aboul nonpostal servicas
Response: The customer exprassed a concern about the koss of a gatherning
place and an informafion center. Residents may confinue 1o meaet
infarmally, soclalize, and share information al the other businesses,
churches and residences in town.

3. Concem: Cuslomer expressed a concarn about nenpostal services



Responsa: Thee customer stated that you ulilized the public bulletin board,
There is a bulletin board at the West Point Post Ofics that can ba
uliized for this purpose. You expressed concern about accessing
governmant farms which used to ba provided by the post offica.
(e 1o the Paper Reduction Acl these forms are available by
contacting your local governmeant agency, checking your library, or
online at IRS.gow.

4. Concem: Customers exprassed concern for loss of community identity

Response: The customer expressed a concern abouwt the loss of the
Communities” idantity. A community's identity derives from the
interest and vitality of its residents and their use of Hs name. Tha
Postal Service is helping to preserve community identiy by
conlinuing the use of the suspended Past Office name and ZIF
Coda in addresses.

Based on information the Postal Service obtained, it was determined that there has been minimal growth in the area in recent
years, Camer sarvice is axpacted 1o be able to handle any fulure growth in the communiy.

Based on the information obtained in the courge of this discontinuance study, the Postal Service concludes this proposal will nat
adversely affect the community.



I, EFFECT ON EMPLOYEES

The postmaster ratired on January 29, 2010. The noncareer postmaster relief (PMR) may be separated from the Postal Service. Mo
ather Postal Service employes will be adversaly affected. .

1V, ECOMOMIC SAYVINGS
The Postal Service estimales an annual savings of $ 45,906 with a breakdown as follows:

Posimaster Salary (EAS-11, Mo GOLA) % 33,167
Frings Benefils & 33.5% 11,111
Rental Costs, Excluding LHilifies + 34500
Total Annual Cosls $48,778
Less Annual Cost of Replacement Service -5 2872
Total Annual Savings 5458908

Y. OTHER FACTORS

The Postal Service has (dentified no other factors for consideraton.

¥, SUMMARY

The Poatal Service is proposing to close the Pilot grove, 14 Post Office and provide delivery and reail services by Rural Routs
service under the administrative responsibiity of the \West point Post Office, located seven miles away.

The pestmaster retired on January 28, 2010, If the office has & noncareer PMR, they may be separated from the Postal Service.
Mo other employess) will be adversaly affected. Post office workload has declined, Effective and regular service will continue to be

provided by rural roufe serdice.

The Piled grove Post Office provided delivery service to no customers and 20 PO Box customers. The daily retail window
transactions averaged seven, There are no parmit mailers or poslage mater customsers.

There will na longer be a retail outlet in the community. However, delivery and refail services will be available from the carrier,
alevialing the need 1o travel to a Post Office for service. The Postal Senvice will save an estimated $45,208 annually. A

disadv g 1o some may be in mesting the carrier to fransact busingss., However, I is not necessany 1o b present 1o conduct
rmost Postal Service iransactions,

Taking all availakbde informaticn Into consideration, the Postal Service has determined that the advantages sutwelgh the
dizadvantages and this proposal is warranted.

VIL NOTICES

4. Support Materials. Copies of all materials upan which this proposal is based are avadlable for public inspection at the Pilet
gronee Post Office during nomal office hours,

B This is a proposal. It is not a final determination to close this Post Office. If a final determination is made o cose this Post
Dffice, after public comments on this proposal are received and taken into accownt, a notice of that final determination will
be posted in this office.

Thia final determination will contain instructions on how affacted custormers may appeal that dacision 1o the Postal Reguladory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

WENDY BERG 032172011
TENDY BERG Dale

anager, Post Office Opsralons
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the PILOT
iROVE Post Office.

] Effect on Your Postal Services. Describe any favorable or unfavorable effects vou
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that vou believe the
Postal Service should consider in deciding whether to adopt the proposal.
MName of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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UNITED STATES
POSTAL SERVKCE -

05/13/2011

OFFICER-IN-CHARGE/POSTMASTER

SURJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration™

At the close of business on 05/22/2011 take down the “Proposal™ and the “Invitation for Comments™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days.
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until vou receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments.” the official record. and any related
liscontinuance materials to this office.

Thank you for your assistance.

sincerely,

KAREN LENANE

Post Office Review Coordinator

PO BOX 9998

CEDAR RAPIDS, [IOWA 52406-9998
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Date of Removal; 05/2272011

Removal Rownd Date

PROPOSAL TO CLOSE
THE PILOT GROVE, 1A POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1377485 - 52648
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Imvitation for Comments on tha Proposal to CLOSE

Fioes B the PILOT GROVE Post Difice

and Establish Rural Routs Serdices Bervice
To the cusiomers of the PILOT GROVE Post Office:

The Postal Serdes is considering the close of the PILOT GROVE Post Office for reasons stated in the accompanying proposal.

During the B0-day posting period fram 03212011 throwgh D5/22/2011 you are invited to provide written comments. Commaznts will
be most helpful if they offer specific opinions and information favarable or unfavorable regarding the petential sffect of the
propased change on postal services and on the community. Your comments will be carefully considered and will be incorporated
irto the official record, which will be made public if the proposal is finalized.

Coples of the proposal and optional comment forms are available upon raquest at the PILOT GROVE PO. If you choose 1o uae the
optional comment form and nead additional space, please attach additional sheets af paper.

Please return the comment form b

KAREM LEMANE
PO BOX 98998
CEDAR RAPIDS, 10WWA 524068-5093

For more infarmation, you may call KAREN LENANE at (315) 308-2902 or wiite to the above address.
Thank you for your assistance.
Sincershy,

U e iy "'i‘-;,!

WENDY BERG

WENDY BERG

PO BOX 9995

CEDAR RAPIDS. 10WA 52406-5908
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PROPOSAL TO CLOSE
THE PILOT GROVE, IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1377495 - 52648
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* A Invitatian for Comments on the Proposal to CLOSE z e
¥ 'l‘l"'
: the PILOT GROVE Post Ofice UEPS

and Establish Rural Rowte Service Service
Ta the customears of the PILOT GROVE Post Office:

The Postal Servics is considering the close of the PILOT GROVE Post Office for reasons stated in the accompanying proposal,

Dwering the G0-day posting pericd fram 03/21/2011 throwgh 05222011 you are inviled (o provide wilten comments. Commants will
be most helpful if they offer specilic opinions and information faverable or unfavorable regarding the potential effect of the
proposed change on postal sarvices and on the community, Your comments will be carefully consldered and will be Incsrporated
into the official record, which will be made pubdic if the proposal is finalized,

Copies of the proposal and optional comment forms are available upon request at the PILOT GROVE PO, If you choose lo use the
opticnal commeant farm and need additional spacs, please attach additional sheets of paper.

Plaasa retumn the comment form ta:

KAREM LEMANE
PO BOX 9948
CEDAR RAPIDS, QWA 52406-9008

For more infarmation, you may call KAREN LEMAME at {318) 3940-2502 or write to the above address,
Thank you for your assistance,
Sincarely,

Wim

WEMDY BERG

VIEMDY BERG

PO BOX 99408

CEDAR RAPIDS, 1264 52408-0008
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MOTICE OF TAKING PROPOSAL AND COMMENTS

UNDER INTERNAL CONSIDERATION
Ciate QRME2011

Postal Customers of the Pilot grove Post Office: The Postal Service appreciates receiving the views of those of you who submitted
carmments on the proposal to consolidate the Pilot grove Post Office, which was posted 03212011 threugh 0572272011, These
comments will be considered carefully as the maiter is reviewed further in my office and at higher levels within the Postal Senace.

Whan a final decision i made by e Postal Service, that decision will be posted in place of this notice. If the decisson is to approve
the progosal, any customer of the Pilot grove Past Office who disagrees will have the night 1o appeal that decision to the Postal
Rate Commisséon in Washington, DC.

Hinceraly,

|

WENDY BERG
PO BOX 9998
CEDAR RAPIDS, 10 52406-20938
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Optional Comment Form
Fallowing are comments | wish to make concerning the proposed discontinuance of the PILOT
GROVE Post Office.

L Effect on Your Postal Services. Describe any favorable or unfavorable effects you
helieve the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that

you believe the proposal would have on your community.
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3; Other Comments. Please provide any other views or information that you belicve the
Postal Service should consider in deciding whether to adopt the proposal.
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City, State, and ZIP Code Date
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POSTAL SERVICE -
06032011

DR TARA GERDES, DVM

1564 PILOT GROVE ROAD
WEST POINT, 1A 52656

Dear Postal Service Customer:

Thank you for taking the time to submit your comments on the proposal 1o consolidate the PILOT GROVE. Your comments are
appraciated and will be carefully considerad, along with the comments of other customars, as the matier is reviewsed further in my
office and at higher levels of the Postal Sanvice.

In response to your klier

= "fou falt the loss of a Post Office would have a detrimental effect on the business community. Businesses generally require regular
and effective postal services, and these will always be provided to the Pilot Grove community, There i no Indication that the
business cammiunily will be adversely affected. Questionnaire responses revealed that customears will contines to use local
businesses if the Post Office is discontinued.

| realiza that with change there is always concemn. However, we are confident that rural route sarvice will continue to provide you
with effective and regular service. If you have questions or further comments concerming this change in servics, phease fesl free o
contact Karen Lenane at (319) 3992902,

Sincaraly,

ok 484
ZC' b ffr _|'.
L/ v
Manager, Post Office Opaerations
PO Box 9008

Cedar Rapids, lowsa, 62406-9995



Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the PILOT
SROVE Post Office.

1. Effect on Your Postal Services, Describe any favorable or unfavorable effects you

belleve e proposal would have on the: regularity or effectiveness of your postal services.
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2, Effect on Your Enmmunlty Please describe any favorable or unfavorable effects that
you believe the pmpmal wnuld have on your community. !
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3. Dthtr Comments. Please provide any other views or information that you beht.zvs the &/ 1LA1CR

Postal Service shuuld consider in deciding whether to adopt the pro sal
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Name of Postal Customer Signature of Postal Chstomer

A © Loz &

Mailing Address _ -
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Citv, State, and ZIP Code Date
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UNITED STATES
POSTAL SERVICE «

06032011

JEAMME A FOECKE

POBOX 8
PILOT GROVE, 1A 52648

Dear Postal Senice Customer,

Thank you for taking the time to submit your comments on the proposal to consolidate the PILOT GROVE. Your commenis are

apprecaled and will be carefully considered, along with the comments of ather customers, a8 the malter |s reviewed further In iy
office and at higher |lavels of the Postal Service.,

In response ta your letter:

= You sxpressed a concern about the boss of the Communibes’ identity, A community's idendity derives from the interest and vitality
of ite residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of
Pilof Growve, 1A 52648 in addresses,

= "f'ou questioned the economic savings of the proposed discontinuance. Carrier service is more cost-effective than maintaining &
postal facility and postmastier posifion, The Postal Service estimates a posiive annual savings,

| realize that with change there is always concern. However, we are canfident that rural raute sendos will contines 1o provide you
with effective and regular service. If you have questions or furthes cormments concerning this change in service, please feel free o
contact Karen Lenane at (319) 395-2002.

Sincerady,

% oﬁé‘ 4 5%
/ v
Manager, Post Office Operations

PO Box 9998
Cadar Rapids, lowa, 52406-5608
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UNITED STATES
POSTAL SERVICE «

06032011

JERENY PATTON

PO BOX 10
PILOT GROVE, 1A 52648

Duzar Postal Senvice Customer:

Thank you for taking the time lo submit your comments on the propesal to consolidate the PILOT GROVE. Your comments are
appreciated and will be carefully considered, along with the commaents of other customers, as the matter is reviewed further in my
offica and af higher kevels of the Postal Service,

In regponse to your latker:

« You asked why not consolidate the Pilot Grove Post Office with others and lzave the Pilot Grove PO open. Pilot Grove is baing
studied for discontinuance since there i3 a vacancy in the office. When there is a vacancy it is customary to conduct & study of the
business activity and investigate the feasibility of providing service by alternate means. Rural delivery is a more cost efficient
means of alternate service than a brick and mortar building. Rural delivery can provide the community of Pilot Grove with effective
and regular servica.

| realize that with change there s always concern. However, we arg canfident that rural route senvice will confinwe (0 provide you
wilh effective and reguiar service. |f you have questions or further comments conceming this change in service, please feel free to
contact Karen Lenane at {319) 390-2002.

simcaraly,

. . bu
ZC’.I* '}ér Il'
I/ '

4

Manager, Post Office Operations
PO Box G004
Cedar Rapids, lowe, 524068-2008
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LUMITED STATES
POSTAL SERVICE «

A, Office
Name:  PILOT GROVE

State: 1A Tip Code: 52648
AraE: WESTERM

Bisinct. | HBWKEYE PFC

Congressional Desinct i

County:  Les

EAS Grada: 11

Firance Mumbar; AT 200

Past Office: [vl Classifiad Station ] Classified Branch ] cro [

This form is & place holdder for number 38, Thera was nol a premalune appeal received.

Prepared by Karen Lenana ata: 08032011
Tithe: HAWEEYE PFC Past Office Review Caordinator
Tale Ma: {31%) 3952802

(318
Fax b A8E_RER
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E UMITED STATES
POSTAL SERVICE »
05/27/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
PILOT GROVE
Docket Mumber 1377495 - 52648

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

GAIL DUBA
District Manager
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Crifce Hame:, State ZIP Code: PILGT GROVE, I, 525205000
EAS Lennl: 11
Distrcl: HAWKEYE PFC
County Len
Congressoral Cisinot a
Prapossl [p] cose || consolidare
Raatom For Propisd retirad
Allemate Service Proposed Fwral Roule Service
Crmhpmers Afechag.

Posl Cfice Box an

Ganars Delivery ]

Fural Roule: i]

Highway Confracl Roule (HOR| 0

City Roule: o

Inlermediats Rl a

Il mrresdale HCR: Q

Total mumbar of cusisman: 20

Daie Actian

il auspended. Heason :umnm

Suspension nolice sent 0 HAAGGLAATS,

o PosIMARIAT VACANCY OCCUned. Fieason reimed

O Caveer: 0 Monoammer. 0 GHRGT EMElopees, o
[l EHHE__ Frianager AUMenEanan G slody

CUARTATRTAE 2501 1 CUslomers. HUmber sern 20 Numbar Ralurmed 19
T | Anabgsis Favorable 1 Unfavorable 17 Mo Opinion 8

1 rece umbear o segradaras;

Concans exphe ki
Tareani1 | Congresscnal mgqury receved. T2s

Concems exprassaad
[T TFIER] P‘-"-E_PDH| and CRACKIEL §6r v daine] 1T TEVEw,

Lieraarnment Feanons and Felal DpEraacns NolneE By QT E] 10 Gayd Delere The Ao-day posing [PS Form 4500

DAMAZ0TT fatiached)

T OROAEOTT |

|~ Froposal and imalanon for Gammanis posed and reune-daled.
"~ Frapoaal and iaton lor commEnls removed and raund Gares
Camment Analysis:

Favarable ' Unlavorable 3 Mo Opmign 0 3

Framatuie PR appesl recened.
Concerns sxpressed:

om
LeerTRealan of he coleial recarnd.

=TT

THEtnct fransmitial of afial record o ks preakern. Debwary and Felal, and copy of Fansmie [aier 15 vee

president, Anea Operations,

Haaogaaners IGiaged n altcal recar im:[m%.
Facam relume r nal cong fl,

Fecomd relurned as nol warmariag

ina RITYE o alle a 3 a Al

Flnal deleninancn remowed and round-oased,
lal Bulelin Pos K LAENGA AONGURCAMANI lerm s 1o Headguarlers,
Fl0 appeals e racevel o Heanguariers.,

A 5] e ped,

PR apinion recemed an :pﬁ'

A Reirarad: UERS Widlthdrasen

Ed0raEs maragament sysieme notiied Io updates ENS rena
Discorinuance aﬂnuunm _ Efieciwe dals

Review Coordinalorpardon masd tamiiar veith the case:

HAREM LENANE {305} 398-2902
Hare 1 e TR FLEnGaT
KAREN LENANE (318} ¥0R-2202

=Nl Paes LATGe My Loordinalar [r



T Nb: 45

P blr |
UNITED STATES
POSTAL SERVICE -
06/06/2011

VICE PRESIDENT. DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L'ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record

Enclosed for your review and approval is the official record to discontinue the Pilot Grove Post
Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Karen Lenane, Post Office Review
Coordinator, at (319) 399-2902 or Wendy Berg Manager Post Office Operations.

GAIL DUBA

DISTRICT MANAGER

PO BOX 9998

CEDAR RAPIDS, IOWA 52406-9998

Enclosures:

One copy of record (http://hqesopps.usps.gov/public/dis/4E/P 1377495 pdf)
leadquarters acknowledgment of receipt of official record (optional)

Sclf-addressed envelope

cc: Vice President. WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The afficial recard 1o consolidate the PILOT GROVE was recanved by 0808/2011,
Please confact the Headquarters coordinaior af (202} 26E-5083 or the address below for addibonal infermation regarding its status.

ATE LUENFARNT FLAZA SWROOM 6700
VASHINGTON DO 202680-6700

Enclosure: (self-addressed envelopa)

*Mabe: The acknowledgmeant form is optional and to be used af the district's discretion. Please provide the following memarandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headgquarers receipt of the recornd.



Dale of Posting: OTA0&/2011

Deate of Removal, 08/02011

FINAL DETERMINATION TO CLOSE
THE PILOT GROVE, 1A POST OFFICE
AMD ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET MUMBER 1377496 - 52648



|. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination 1o close the Pilat Grove, 1A Post Office and provide delivery and retail services
by rural route service under the administrative responsibility of the West Point Pest Office, located seven miles away.

The postmaster position became vacant when the postmaster retired on January 29, 2010. Since the posimaster vacancy an o
has been installad to operate the office. Postmaster lavel and office senvice hours are delermined by a workload analysis which
includes the number of delveries and revenug,

The office was studied for possible closing or consclidation due to the following reasons: Study for discontinuance request based
an minimal workload, revenue, need for more operational efficiency and the abdity for the Postal Service to provide effective and
regular service by an alternate means.

The Pilal Grove Post Office, an EAS-11 level, provides service from 07:30 - 11:30 - 13:00 - 17:00 Monday - Friday . 07:30 - 0g:30
Saturday and lobby haurs ef 7:30 - 17:00 on Monday - Friday and 7:30 - 9:30 on Saturday to 20 post office box or general delivery
custormers and no delivery customers, Retail services inchuded the sale of stamps, stamped paper, and monay orders, special
servicas such as Registerad Mail, Certified Mall, Insured Mail, COD Mail, and Express Mail services, and the acceptance and
dispatch of all classes of mad,

The retail window averaged seven transaction(s) accounting for six minute{s) of retail workload daily, With minimal workboad, the
Postal Service feals thal efective and regular service will be provided by rural route service, Office receipts for the last 3 years
were: $141,426 { 350 revenue units) in FY 2008; $115.741 ( 302 revenue units) in FY 2009, and $45,020 { 117 revenue unils) in
F 2010, Thens were ng permit mailer(s) or postage meter customeris).

On March 03, 2011, representatives from the Postal Service were available at Pilot Grove Savings Bank lo answer questions and
provide information to customers, 25 customar(s) attended the meeting.

On February 17, 2011, 20 questionnaires were distributed to delivery customers of the Pilot Grove Post Office. [usstionnaires
wiere also available over the counter for retail customers at the Pilot Grove Post Office. 12 guestionnaires wera redurmed,
Responses regarding the proposed alternate service were as follows: 1 favorable. 17 unfavorable, and & expressed no opinian.

Oine congressional inguiry was recelved on April 12, 2011,

When this final determination is implemented, defvery and retail services will be provided by the \West Foint Post Office, an
EAS-16 hevel office, Window service hours al the West Point Post Office are from 08:00-12:00 & 13:00-16:30, Monday through
Friday, and 08:30 10:00 on Saturday. There are 125 pos! office boxes availabla.

The propasal o elose the Pilot Grove Post Office was posted with an invitation for comment at the Filot Grove Post Offices |,
Houghton Post Office and YWest Point Post Office from March 21, 2011 to May 22, 2011, The fellowing additional concams werg
received during the proposal posting pernad:

1 Conarn: Customers asked why their post office was being discontinued whils

atvers wers refaimed

Responss: The custormer askesd why nof consolidate the Pilat Grove Post Office
wilh othera and leave the Pilsl Grove PO open. Pilot Grove is being
studied for discontinuance since there is a vacancy in the office. When
there is a vacancy it is cuslomany to conduct a study of the business
activity and investigate the feasibility of providing service by alternate
means. Rural delivery is a more cost efficient means of allernate service
than a brick and morar building, Rural delivery can provide the
cornmunity of Pilat Grove with effective and regular sernce.

v CHRE Customers felt the loss of a Post Office would have a detrimental effect

’ ) on the business communily,

Response: The cuglemer felt the loss of a Post Office would have a detrimenial
effect on the business community. Businesses genarally require regular
and effective postal senvices, and these will always be provided to fhe
Filat Grave community, There is no indication that the business
community will be adversely affected. Questionnaire responses revealed
that customers will confinue 1o use local businesses if the Post Office is
disconlinued.

Tha following nonpaostal concems were expressed from queastionnaires, the community meeting, on the pedition, and on the
congressional imguiry:

i C i Cusiomer expressed a concern abouf the mability of the rural carrier fo
: 5 waigh and rale letlers and packages



Response:

Concem:

Responsa;

Concern:

Response:

Comtern:

Response:

Concern:

Responsa:

Concermn:

Responas:

Contern:

Responae:

Comtern:

Responge:

Concern:

The customer expressed a concern about the inability of the rural carrier
to weigh and rate lefters and packages. The rural carmier will accept any
letters or packages for mailing. The carrier will estimate the cost and
provide a recelpt for any money recenved. On the following delivery day
the carmiar will provide change or a bdl for the amount over the eslimate.

Customers expressed concam about colaction of owlgeing mail

The custamer expressed a concern aboul the collection of outgoing
mgil. Collection of mail will be made by the carmer wihan sening the
roude. The customer should raise the flag on the mailbox to alert the
carrier that culgaing mail iz fo be collecied from the mailbox,

Customess expressed concem about collaction of culgaing mall.

Callection af mail will be made by the carries when serving the rowte.
The cusiomer should raise the flag on the mailbox to aled the carrier
that cutgoing mail is to be collactad fram the mallbox,

Customers expressed concem over the apparent lack of interest by the
Postal Service Tor the needs of the community

The customer expressed a concenn thal the Postal Service exhibite a
lack of inferest in the malling needs of the community. The Postal
Service is required 1o provide each cammunity with regular and effective
service, using the most cost afficient means possile. The proposed
alternate delivery service will meet the mading and service needs of the
community im a more cosl effective manner.

Customers expressed concermn over the dependability of rural rouwle
genvice

The customer expressed a concam over the dependability of rural rowte
service, Rural letter carriers parform a vital function in the United States
Fostal Serviee serding thousands of families and businesses in rural
and suburban areas whila traveling millions of miles daily. Rural ketter
carriers are highly respected by the American public. This respect has
bean earnad by many years of dedication 1o the Postal Service and {o
postal customers. During national and local emergancies, including
predonged penods of extrerne weather conditions, rural camiers have
demonstrated great responsibility in providing mall service to postal
cusiomers. Rural camiers are required o sene the route expeditiously
and anive ai boxes at about the sama tims each day.

Cuglomers felt the koss of a post office would have a detrimental effect
on the businass cammunify

The customer expressed a concemn about the detrimental effect the loss
of tha post office would have an the community, Businesses generally
requuire reguler and effective postal services, and thase will akvays be
provided 1o the suspended Post Office commumity. There is no
indication that the business communily will be adversely affected,

Cuslomers questionsd the economic savings of the proposed
discontinuance

The custormer guestionsd the economic savings of the proposed
discontinuance. Carrier service is mare cost-elfective than maintaining &
pesial facility and postmaster position. The Postal Service estimates an
posifive annual savings.

Customers said ey would miss the special attention and assistance
provided by the parsonnel at the

Customers said they would miss the special attention and assistance
provided by the parsonnel at fhe Pilat Grove Post Office, Courlecus and
helpful zervice will be provided by personnel at the Wesi Point Office
and from the carier, Special assistance will be provided as neaded.

Customers said they would miss the special attention and assistance
provided by the personnel at the



11.

12,

13

14,

Responsa:

Coneem:

Responae:

Concern:

Rasponse:

Concam:

Responsa;

Concern:

Response:

Congermn:

Responsze:

The: customer stated that you would miss the special altention and
assistance provided by the personmel al the Pikot Grove Post Office
Courteous and helpful service will be provided by personnel at the Wast
Paint Pogt Office and from the carrler, Special assistance wall be
providad as needed.

Cusiomers were concarned about growth in the community

The custamer expressed a concern aboul growth in the community, The
growth of 8 community does not depend on the location of a post office.
Based on Information obiained by the Postal Service, it was delermined
that thers has been minimal growth in the area in recent years. Carrier
senvice will be able (o accormmadate future growih.

Customers were concemed about having to make an address change
an their bank checks and stalionerny

The customer expressed a concesn about an address change an
checks and stationery. Customers will use a carrier route address. The
new address will cantinue to use the community name and zip code.
Custormers may dephete their current supply of checks and stalionery
and make the address corrections when ardering new supplies.

Customers were concernad abouf later delivery of mail

The customer exprassed a concerm aboul delivery time. A customer's
location an a carrier's line of fravel determines the time of day mail is
deliverad. This, of cowrse, prechudes providing early delivery of mail o
every customer because, o matier how we structure a route,
somebody must be last. We do, howaver, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mail
at the eardiest possible hour. With the largest eet of delivery vehicles in
the world we must pay special attention to energy conservalion
measures, o minimize vehicle and fuel expenses. YWhen the price of
gasoline goes up one cent per gallon our total gasoling cost nses more
than %3 million, Therelors, when structuring a route, we muest balance
our goal to deliver as much mail as possible as early as possible with
fhe nead o minimize the travel distance a rouls Must cover.

Custormers ware concarned aboul mail secunty

The customer expressed & conearn about the security of mail,
Custarners may place a lock on their mailboxes. The mailbox must have
& slot large enough lo accommodate the customer's normal daily mail
vedume, The Postal Service does nol open madboxes which are lockaed
and does not accepd keys for this purpose.

Customers were concerned about obtaining services from the carrier

The customer were concerned abow ablaining services from the carrier,
retall services provided at the post office are available from the carrier,
Most ransactions do not require meeting the camer at the mailbox,
Stamps by Mail and Money Order Application farms are available for
cusiomer convenience, Listed below are some services availakbe from
the camiar and how 1o olbdain them,

PURCHASING STAMPS BY MAIL

The Stamps by Bail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cands by using Farm 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemarative stamps and stamp collecting products are also
avallable, The cusiomer addresses the postage paid arder farm
envelope, endoses payment by personal check or postal monay arder
made payable to the LS Poastal Service, and mails the form
{posiage-free) or leaves | in the mailbox for the carmier 1o pick up, Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MOMEY ORDERS

Cuslomers may purchase money orders by mesting the carmer af the
mailloes, completing an application, and paying the carrier {in cash) the
price of the money order, plus the fee. The carrier gives the customaer 2
receipl for the apolication. The money order is complated whan the



carrier returns to the post office, and 8 money order receipt is left in the
cusiomer's mallbox on the necd delvery day, Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed ta its destination. If customers prefer,
the completed money orders will be returned for verification on the next

dedivery day.

SPECIAL SERVICES

Special services such as cerlified, registerad, Exprass Mail, delivery
confirmation, signature confirmation, and COO may be obtainad from
the carrier by leaving a nofe in the mallbo, along with the appropnate
payment. The carmier will provide the services that day and leave &
customear recaipt in the mailbox on the next delivery day.

HOLDING MAIL

Custarners who will be away for an exlended time, such as a vacation,
may raquesi that their mall be held at the post office during thesr
absence. Upon return the custamer asks the post office to resurme
delivery,

. ¥ ou were concerned aboul having o travel to another post office for
15, Concem: Sarvice
Responsi: The customer exprassed a concern aboul having to travel to another
post office for servige, Services provided at the post office will be
available from the carrier, and customers will not hawve to traved to
anadher post affice for service. Most transactions do naot require meeting
the carrier at the mailbex. Stamps by Mail and Money Order Apglication
forms are available for customar convenignos,

o T, P s Customer expressed a concenn aboat Imegular hours that the rural rowle
£ d sarves the community
Response: The customer expressed a concesn about imegular kours that the rural
roube serves the cammunity. Our carriers strive to provide senvice at
approximately the sarme lime on & dally basis, however mail volurmes
and weather conditions often effect delivery times, If you desire spacial
sarvicas from e rural carrer you may leave a note in your mailbax
ingtructing the camier to sound his karn, and then meet the camear o
receive services, Retail senices may also be obdained at the
administrative post office located 7 miles away.

Custarmer expressed a desire to relocate the Pilot Grove Post Office 1o

17.  Concermn: anather lacation in town,

Responss: Exisling postal faciities in the vicinity of the suspended office will
provide regular and effeclive serdice 1o the Pillot Grove customers.
18, Congem: Cusfomers inguired about mailboy installation and mainlenance
Responas: The customer expressed a concemn about mailbox installation and

maintenance, Cusiomers are responsible for mailbox insiallation and
malntenance, Mailboxes must be placed 50 that theay may be safely and
convenienlly served by the carrler and must be locatad on the
right-hand side of the road in the direclion of the carriers travel, Mailbo:
suppors should conform o state laws and highway regulations, The
Faostal Sarvice recommends thal customerns contact the administrative
postmaster or carrier for advice on placement of mailboxes and mailbox
hasght and suppaons.

Some advantages of the proposal are:

1. The rwral and contract carriers may provide retail services, alleviating the nead to go to the post office, Stamps by Mail order
lorms are provided for customer convenience.

Custamers opling for carmer senvice will have 24-hour access o their mail,

Savings for the Postal Service confribute in the long run to stable postage rates and savings for customers,

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customiers,

Customers opling for carrier senice will nol have to pay post office box fees.

Saves time and energy for cusiomers who drive b the post offics to pick up mail.

B2

@ tn



Some disadvantages of the proposal are:

1. The loss of a retail sutlet and & postmaster position in the community. Retail services may be provided by the rural or
contrac delivery carmiar,

2. Mesting the rural or contract delivery carrier a1 the box to transact business, However, it is not necessary to be present to
conduct most Postal Service transactons.

3. Achange in the mailing address. The community name will continue to be used in the new address. A carrier roule address

will b assigned,

Taking all available informatien into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal senvices to the community.

Il. EFFECT ON COMMUNITY

Pilot Grove s an unincorporated communily kacated in Lee County. The cammunity is administerad politically by Wene. Police
protection is provided by the Lee County Sheriff Department, Fire protection is provided by the Lee County Fire Depariment. The
community is comprised of self employed and farmers and those who commute to work at nearby communities and may work in
local businesses.

Businesses and organizations include: S1. Paul Catholic Church St Paul 52657 Lee County DOT(mails large envelope daily from
this P.0.) , Pilot Grove Savings Bank 1341 Pilot Grove Rd., JJ Nichtings 1342 Pilot Grove Fd Steffensmeier Welding 1311 Pilot
Grove Rd, Quality Feeds Plus 2033 Locust 5t. St. Paul 1A 52857 Perfect Puppies 1215 215th Ave Wes! Point. 1A 52656 Homse
Town Vet south of Pllot Grove, A Schwartz Tavern 1345 Pilot GroveRd. Kaye's HenHouse 1315 Pilot Grove Rd Paul's Processing
1215 Pilot Grove Rd. Mersehiman Furniture St. Paul 1A 52657 Merschman Carpet 5t. Paul 52657 Foecke Farms 1348 Pilot Grove
Rd ., Residents may travel to nearby commwnities for other supplies and services.

Monpostal services provided at the Pilot Grove Post Office will be avallable at the West Point Post Office. Governmant forms
rarmally provided by the Post Office will also be available at the West Paint Post Office or by contacting your local government

agancy.

The following nonpostal concems were expressed from questionnaires, the community meeting, on the petition, and on the
congrassional inguiry

1. Concern: Customer expressed a concern about nonpostal senices

Response: The cusiomer expressed a concern about nenpostal services. You
stated that you ulilized the public bulletin board. Thera is a bulletin
baard at the West Point Post Office thal can be utilized for this
purpose. You expressed concemn aboul accessing government
farms which used to be provided by the post office. Dus to the
Paper Reduction Act these forms are available by confacting your
local government agency, checking your library, or online at IRS.gov.

2. Concern: Customer expressed a concemn aboui nonposial services

Response; The customer expressed a concerm aboul the loss of a gathering
place and an informalion center. Residents may confinue o meet
informially, socialize, and share information at the other businesses,
churches and residences in town.

1, Concern: Customer expressaed a concern aboul nonpostal services

Response: The customer slated thal you utilized the public bulletin board.
There is a bulletin board at the Wesl Point Post Office thet can be
utilized for this purpess, ou expressed concem aboul accessing
govarmnment forms which used lo be provided by the posi office.
Due to the Paper Reduction Act these forms are available by
contacting your lecal government agency, chacking your library, or

online at IRS.gov.
4.  Concern; Customers expressed concern for loss of community identity
Response: The cusiomer expresaed a concern about the loss of the

Communifies’ iendity, A community’s identity derives from the
interest and vitality of its residentis and their use of its name. The
FPasial Service is helping to preserve community idendity by
confinuing the use of Pllol Grove, |A 52648 in addrasses.



Based an the Information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will nod adversely affect the community.

In. EFFECT ON EMPLOYEES

The postmasier position bacame vacant when the postmaster retired on January 29, 2010, The noncareer postmaster relief (PMR}
may he separated from the Postal Service. No other Postal Service employes will be adversely affected. Since the postmaster
wacancy an O1C has been installed 1o operate the office,

V. ECONOMIC SAVINGS
The Postal Sarvice estimates an annual savings of § 45,006 with a breakdown as follows:

Postmaster Salary (EAS-11, Mo COLA) 533,187
Fringe Benefits @ 33.5% 11,111
Annual Lease Costs +34.500
Tatal Annual Cosis 54877E
Less Annual Cost of Replacement Service -5 2RY2
Taotal Annual Savings — 25,508

V. OTHER FACTORS

The Postal Saervice has wentified ng oiher factors for consideration.



V1. SUMMARY

This is the final determination 1o close the Pilot Grove, 1A Post Office and provide delivery and retail services by rural roule senvice
under the adminisirative responsitaity of the West Point Post Office, located seven miles away.

The postmaster retired on January 28, 2010, If the office has a noncareer PMR(s). they may be separaled from the Postal Servics;
however, atlempls will be made to reassign the employeeis) to a nearby facility. Mo other emploves(s) will be adversely affected.
The workload has declined, Effective and regular service will continue o be prowided by rural rowle service.

The Pilot Grove Post Office provided delivery and retall service o 20 PO Box or general delivery customers and no dedery route
customers, The daily retail window transactions averaged seven. There are no permit mailers or postage meler customers.

There will no longer be a retall outlet in the community. However, delivery and retall services may be avaikable from a rural or
cantracl delivery carrier, which could alleviate the neaed to travel lo a Post Office for service. The Postal Sarvice will save an
astimated 45,908 annually. A disadvantage 1o some will be in maeting the rural or contract delivery carmer 1o transact business.
However, it is not necessary 1o be present to conduct mos! Postal Service transactions with rural or contract delivery CEITIET.

Taking all available informaticn into consideration, the Postal Service has determined that the advantages oubweigh the
disadvantages and this final delermination i warranted.

Vil. NOTICES

A Supporl Materials, Copies of all materials upon which this final determination is based are available for public inspection al
the Pilot Grove Post Office , Houghton Post Office and \West Point Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Pilot Grove Post Office may be appealed by any persan served by that
office to the Postal Regulatory Commission at 801 New Yark Ave NW, Suite 200, Washington DC 20263-0001, Appeals must
be recelved by the Commission within 30 days of the date this final defermination is posted. If an appeal is filed, copies af
appeal documents prepared by the Postal Regulatory Commission or the parties 1o the appeal will be made available for
public inspection at Pilot Grove Post Office , Houghion Post Office and West Point Pest Office during normal office hours.

4 & 7
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Dean J Granholm Dale
Vice President of Delivery and Post Office Operations
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UNITED STATES
POSTAL SERVICE «

07/08/2011

OFFICER-IN-CHARGE/POSTMASTER
Pilot Grove Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Pilot Grove Post Office Final
Determination Docket No, 1377495 - 52648

Please post in the lobby the enclosed final determination to close the Pilot Grove Post Office. The
final determination must be posted in a prominent place from 07/08/2011 through close of business
on 08/0%/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration™ and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 08/10/2011,

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from vour office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If vou do
not have photocopy equipment, take the customer's name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (319) 399-2902,

Sincerely,

F

FiA o

W AN P

e

AAREN LENANE
POST OFFICE REVIEW COORDINATOR

PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998
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